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N. Y. Hearings on 
Allstate Rate 
Cut Wind Up 


Allstate Favored, NYFIRO 
Charges; Allstate Says 
‘Lodge’ Wants Status Quo 


NEW YORK—Allstate was not held 
to the same standards of the rating law 
applicable to members and subscribers 
of New York Fire Insurance Rating Or- 
organization when it was granted a 
20% cut in dwelling fire and extended 
overage rates, Abraham Kaplan, 
sounsel of NYFIRO, argued during 
the wind up of the hearing called by 
Superintendent Holz of the insurance 
department here to test the adequacy 
of the Allstate rate cut. Yet, Mr. Kap- 
lan declared, Allstate here and in 
other states is obtaining a priority 
position in the fire insurance business. 
ts filing is based on a combination of 
belief and opinion, and on this base 
it could go in and raid any line at 
its own convenience 


Henry S. Moser, vice-president and 
‘ounsel of Allstate, countered, in his 
summation, with the wonder if Mr. 


Kaplan is still living in a dream world. 
NYFIRO companies, he charged, are 
still attempting to perpetuate what 
they were doing years ago. The rating 
laws give an insurer the right to act 
independently “and to stay out of this 
lodge” (NYFIRO), he declared. 

Counsel for both sides presented 
their points with clarity and force, and 
for the audience, which had dwindled 
a good deal in comparison with the 
early days of the hearing, the presen- 
tations were fast, full of conclusions 
and impressive. Mr. Kaplan did a 
particularly good job, as did C. P. 
Butler, of counsel for NYFIRO. Mr. 
Moser was as usual dramatic and vig- 
orous. Joseph M. Proskauer, of coun- 
sel for Allstate, seemed somewhat too 
subdued for effect, largely because of 
his deliberate avoidance of “advoca- 
cy,” 

Mr. Holz indicated he could not pos- 
sibly hand down his decision by May 
27, as he had indicated he intended to 
do. Instead of reaching a decision be- 
fore he goes to the commissioners 
meeting in Los Angeles, he will reach 
one after he returns. 

Mr. Kaplan reviewed the intention 
of the New York legislature with re- 
Spect to rate making, beginning with 
the Merritt committee in 1911, which 
emphasized the evil effects of open 
competition. Smaller and weaker com- 
panies went to the wall. Rate cutters 
sought to get the business on the books 
and make up their losses later. Open 
competition always leads to discrim- 
ination in favor of the policyholder 
with influence. 

Can there be open competition in 
fire insurance that won’t be extreme 
Mr. Kaplan wondered. The grocer 
knows what his goods cost him. The 
underwriter can gamble that he will 
(CONTINUED ON PAGE 30) . 
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CARSON PRESIDENT 


Fierce Fight on 
for Auto Business, 
Rearden Tells NAUA 


A fierce competitive struggle for au- 
to business was forecast by William 
B. Rearden, executive vice-president 
of Firemen’s of Newark who retired as 
president of National Automobile Un- 
derwriters Assn., atwits annual meet- 
ing at New York. Ellis H. Carson, 
president of National Surety and vice- 
president of Fireman’s Fund, was 
named his successor. 

Other officers are A. C. Seymour, 
deputy U.S. manager and executive 
vice-president of Royal-Liverpool 
group, vice-president, and Tudor 
Jones, vice-president of Aetna Fire, 
treasurer. Howard S. Omsberg con- 
tinues as secretary and manager. 

Directors at large named were J. 
Harry Bibby of U. S. F. & G., R. I. 
Catlin of Automobile, L. L. Lukes of 
Motor Ins. Corp., J. R. Robinson of 
Phoenix Assurance, and R. A. Leeret 





of Glens Falls, who was named to 
complete the one year left of Mr. 
Jones’ term. 

Regional directors are Gilbert L. 


Kerr of America Fore group, east; Wil- 
liam B. Miller of American of New- 
ark, Pacific Coast; Manley Stockton of 
Hartford Fire, south, and Frank L. 
Ludington of Atlas, west. 

Mr. Rearden reported that auto 
physical damage premiums were ap- 
proximately $1,750,000,000 in 1954, 
about 10% less than in the previous 
year, and said he expected automo- 
bile premium income to decline due 
to improved experience and resultant 
rate reductions. However, automobile 
premiums, both fire and casualty, still 
remain the largest single class of busi- 

(CONTINUED ON PAGE 3) 


N.C. Agents Name 
Noblin; Claim Work 
Praised by Gold 


North Carolina Assn. of Insurance 
Agents elected W. W. Noblin of Dur- 
ham president at its annual meeting 
at Pinehurst at which Commissioner 
Gold commended the agents for an out- 
standing performance in the process- 
ing of Hurricane Hazel claims. The 
meeting had a record turnout of 450. 

Other officers are J. M. Anderson 
of North Wilkesboro, vice-president; 
Charles Harris Jr. of Rocky Mount, 
secretary, and J. C. Allison of Raleigh, 
treasurer. Named as directors were 
Hyram Grantham of Red Springs, John 
N. Hackney Jr. of Winston-Salem, E. 
Fred McPhail of Charlotte and Paul 
Davis of Waynesville. 


. e . 


Mr. Gold said that reports filed with 
his office show that about 98% of the 
claims from the hurricane have been 
settled. The lack of adverse legislation 
from the general assembly gave proof, 
he said, that the state is aware of the 
good job that has been done. 


The convention theme was built 
around public relations and one of the 
resolutions adopted authorized a uni- 
fied statewide public relations program 
to coordinate with those being devel- 
oped by local boards. 

A feature of the program was the 
awarding of trophies for outstanding 
work. Alexander Webb of Raleigh, the 
association’s first president and _ its 
only surviving founder, received the 
trophy named in his honor. It is given 
to an outstanding company man. 

J. C. Allison of Raleigh received the 
Coghill trophy, John Henderson of 
Goldsboro the Connor cup and the 
Greensboro local board the Thomas 
Gresham Redden trophy. 








Late News Bulletins... 








NYFIRO to Appeal Harris Decision 


New York Fire Insurance Rating Org. was expected this week to appeal to 
the courts the decision of Raymond Harris, deputy superintendent of insurance, 
on the application of NYFIRO for a hearing on Allstate’s dwelling filing. Mr. 
Harris ruled that NYFIRO was not entitled to a hearing because it was not an 
aggrieved party. The appeal will be to the supreme court, which is the court 


of initial jurisdiction in New York. 


After the ruling by Mr. Harris, Leffert Holz became superintendent and 
called the hearing which wound up last week. 


WC Rates in New York to be Cut 14% 


New York workmen’s compensation rates will be reduced by $41 million 
annually effective June 1 because of the favorable experience, it was indicated 
by Insurance Superintendent Holz in a public appearance at a New York City 
dinner. He said the cut would amount to about 14%. 


Try Reinsurance Deal for Guaranty F. & M. 


The South Carolina insurance department is attempting to negotiate the re- 
insurance of Guaranty F. & M. of Columbia, which is in difficulties. Producers 
have been notified not to bind additional business. The company, organized 
in 1950, and licensed only in South Carolina, has been active in other states via 
non-admitted insurance of excess lines. The company had a loss in net income 
of $75,587 in 1954 on premiums written of $734,294. 


Texas Agents Rally 
Draws Crowd of 1,200 
To Galveston 


Porter Ellis Succeeds 
Joseph Vincent As 
Association President 


GALVESTON—Socialistic insurance 
and the cooperative theory has fright- 
ened some agents to the point where 
they are seriously thinking of adopting 
this philosophy and discarding the 
free enterprise doctrine on which their 
phase of the insurance industry has 
flourished, Joseph Vincent, retiring 
president of Texas Assn. of Insurance 
Agents, told some 1,200 agents and 
company representatives at the associ- 
ation’s annual convention here last 
week. 

Officers installed at the three-day 
session were: President Porter Ellis, 
Dallas; vice-president Marion Sanford, 
Lubbock, and directors Thomas Gooch, 
Jr., Ft. Worth; Ray Hughston, Browns- 
ville, and M. Storey Lindsay, Houston. 

Forrest S. Pearson, immediate past 
president of the association, presided 
at the installation while the special 
installing officer was past president 
Thomas S. Gillis of Fort Worth. Mr. 
Gillis had installed the father of Porter 
Ellis as president of the association 20 
years ago. 

Edward W. Hildebrand, president of 
the Galveston Insurance Board, gave 
the welcoming address at the first 
general session. 

The convention program included 
addresses by fire commissioner Mark 
Wentz; Joseph A. Neumann, president 
of the National association; David 
Gray of Afco, and a panel discussion 
of automobile insurance. 

In his address, Mr. Vincent said 
that there are also agents who sell 
themselves on the proposition that 
merchandising techniques and custom- 
er buying habits are changing to a 
point where the stock companies are 
going to “junk” their agents and go 
direct. 

. . . 

He said that in the light of recent 
developments, most agents have asked 
themselves: “Has my business reached 
its climax? Am I at the apex of my 
career? Have merchandising  tech- 
niques and customer buying habits 
changed to a point where my proce- 
dure has become antiquated and is 
being bypassed? Would I not be better 
off in trying to compete with the direct 


writer by using a_ participating 
carrier?” 
Mr. Vincent said the mechanics 


that must be employed to preserve 
“the place of privilege” enjoyed by 
stock company agents has been “hashed 
and rehashed.” They can be found in 
trade journals and should be heeded, 
he said. But what an agent needs more 
than anything else is “the courage of 
his convictions,” which he called a 
character trait that “possesses a man 
(CONTINUED ON PAGE 35) 
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Arkansas Agents 
Elect Simon Joseph 
at Record Annual 


Registration for Lively 
Sessions at Hot Springs 
Tops 460 Mark 


HOT SPRINGS—Simon Joseph, Pine 
Bluff, was elected president, and A. J. 
Johnson, El Dorado, was named vice- 
president, at the Arkansas Assn. of In- 
surance Agents’ annual in Hot Springs 
which set a registration record of more 
than 460. 

Other officers named include Law- 
rence Derby, Warren, as state national 
director, succeeding Robert Maxwell, 
Texarkana, who was named alternate 
state national director; C. G. Mitchen- 
er, Marianna, secretary emeritus, and 
retiring president Orin L. Becker, 
Lepanato, chairman of the association 
executive committee. For Mr. Mitch- 
ener, the association’s secretary for 
some 30 years, the convention was the 
39th consecutive annual he has at- 
tended. 

Conference Committee Chairman H. 
Fulton Murphy, Pine Bluff, was hon- 
ored with the presentation of a plaque 
and a travelling bag in appreciation of 
his decade or more of service. The 
plaque bore signatures of the 22 living 
past presidents of the association. 

W. G. Cobb, Little Rock, received 
the Allan Kennedy memorial award, 
named after the association’s first pres- 


SPEAKS AT DETROIT 


Pilling Takes 
Issue With the 
‘Merchants of Gloom’ 


Neville Pilling, U. S. manager of 
Zurich, urged those attending a meet- 
ing of Detroit Assn. of Insurance 
Agents to “stop listening to the mer- 
chants of gloom.” He took issue with 
those who say that public relations of 
the insurance business are hopelessly 
bad, that mutuals and direct-writers 
are taking over the business, that busi- 
ness itself is bad, or that the stock 
companies charge too much. 

“I am much less afraid,” he said, 
“of the comparatively few persons in 
public life who think they see reason 
to criticize us, than of that growing 
number within our own ranks who. 
knowing better, rush onto rostrum or 
into print with so-called problems 
that are either non-existent or capable 
of settlement quickly and quietly in 
the conference rooms. 

“I am weary of hearing company 
executives proclaim that we can’t 
make our product understood because 
it is ‘intangible’; or hearing some pro- 
ducer declaim that the mutuals and 
direct-writers ‘are getting all our busi- 
ness.’ ”’ 

Mr. Pilling said he would not waste 
time crying over a risk he didn’t write 
or wasn’t clever enough to keep when 
the record books show that 10 other 
producers, either more clever or more 
practical, had been writing twice to 20 
times as much business the same day 








(CONTINUED ON PAGE 36) (CONTINUED ON PAGE 36) 
Insurance 
G. nd W orid-Wide Facilities 


Surplus lines » Excess lines 


FIRE 
MARINE 
CASUALTY 
AVIATION 
AUTOMOBILE 


Foreign Risks 


Reinsurance 


effected at 


Your clients’ property abroad can be cov- 
ered immediately by us through our Lon- 
don office. Why not have one of our field- 





Lioyp’s 





In the United States and Mex- 








LONDON 


SYDNEY 


men call and explain how Stewart, Smith 
can help you cover foreign as well as 
domestiz property. Our facilities include 
claims and settling agents throughout the 
werld. 





ico business accepted only from 
Agents, Brokers, and Insur- 
ance Companies. Write for 
new 1955 booklet which de- 
scribes all facilities. 


STEWART, SMITH(ILLINOIs) INC. 


NEW YORK 


MONTREAL 


BIRMINGHAM 


PHILADELPHIA 


BOARD OF TRADE BUILDING, 141 W. JACKSON BLVD., CHICAGO 4, ILL. 


GLASGOW TORONTO 


HONG KONG CHICAGO 








Suggests Private 
Crop Coverage 


American Insurance Assn. members 
have accepted a report by a special 
committee that recommends a private 
program of crop insurance. 

The report is based on the follow- 
ing statement of general principles: 
That the insurance business should, if 
possible, enter the field of crop insur- 
ance to discourage further government 
competition; that such a program is 
feasible to institute, subject to proper 
limitations such as amounts and areas 
of coverage; that there whould be no 
government participation in the pro- 
gram and that it should permit individ- 
ual company underwriting. 

The recommended program is de- 
signed to appeal to the better class of 
farm and is intended to be self-sup- 
porting—as contrasted with the sub- 
sidized nature of the federal crop in- 
surance corporation program. 

It is not intended that private com- 
panies compete with the FCIC in mar- 
ginal and submarginal areas, nor that 
rates meet the level of those of FCIC. 
It is expected that the appeal to the 
better farm will lie in more complete 
protection rather than reduced pre- 
mium cost. 

The proposed program would pro- 
vide for coverage on a named-peril 
basis with an indivisible premium, no 
selection of perils and amount of in- 
surance applicable to perils other than 
those covered by the standard crop- 
hail policy limited to 35% of that cov- 
erage. 

It is believed that a private crop 
policy would be more saleable if it in- 
cluded crop-hail coverage in the same 
form now familiar to and approved by 
most farmers. Farmers not wishing to 
buy the broader coverage would re- 
tain the option of buying standard 
crop-hail policies. 

AIA said the business hopes that a 
private crop insurance program, even 
on a limited basis, would result in the 
government’s abandonment of its ex- 
perimental operations in this field, 
consistent with the established policy 
of the Eisenhower administration, and 
would result in the FCIC program be- 
ing placed on a self-supporting basis 
eliminating unfair competition with 
private business. 

Since AIA is a trade organization, 
adoption of the suggested cover of 
crops will depend on independent ac- 
tion by member companies. 


Ohio ML Bill Now 
Needs Only House- 


Senate Agreement 

COLUMBUS—tThe multiple line bill 
has been passed by the Ohio senate 
by a vote of 26 to three. The bill will 
now go back to the house for concur- 
rence in amendment. The senate ver- 
sion has the support of Ohio Assn. of 
Insurance Agents. 

Passage of the multiple line bill by 
both houses of the general assembly 
marks the successful outcome of a 
prolonged fight. 


National Beard Holds 


Annual Meeting 

NEW YORK—National Board is 
holding its annual meeting at Hotel 
Commodore here Thursday. Annual 
reports on all phases of the board’s 
operations are being given. 











J. 0. Hatch Elected 
At Record Breaking 
Georgia Agents Meet 


Crowded Atlanta Session 
Features Competition, 
Legislative Problems 


BY JAMES C. O’CONNOR 


With a record breaking registration 
of 677, Georgia Assn. of Insurance 
Agents combined pleasure and serious 
business discussions at its convention 
in Atlanta last week, electing J. 0. 
Hatch, Savannah, president to succeed 
James P. Walker, Augusta. Member- 
ship was at an all time high, 726, fi- 
nances in excellent shape and the tone 
of those in attendance alternated be- 
tween satisfaction with the adminis- 
tration of Mr. Walker and the work of 
Executive Secretary G. D. Fairleigh 
and determination to fight aggressive- 
ly the present competitors of the 
American agency system. 

The aggressive spirit of the meeting 
was reflected in the resolutions, one of 
which criticized insurance company of- 
fices for selling personal insurance to 
their employes, less commission, and 
another opposed the rating of home- 
owners policies on any basis which did 
not follow the National Board town 
classification. This resolution ex- 
plained that these policies are not 
cleared through the rating bureau au- 
dit department, so there is no way in 
which rate bases can be enforced, but 
asked the companies to adhere to town 
classification standards in the interest 


of sound underwriting and honest com- 
(CONTINUED ON PAGE 36) 
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T. C. Anderson Jr. Joins 


Yorkshire in Southwest 

T. C. Anderson Jr. has joined York- 
shire as casualty manager of the south- 
western depart- 
ment, with head- 
quarters at Dallas. 
Before being as- 
signed to Dallas 
he spent some time 
with Yorkshire’s 
Chicago branch. 

Mr. Anderson 
for two years was 
a special repre- 
sentative for Grif- 
fiths, Tate, Ltd., a 
Chicago Lloyds of- 
fice managed by 
his father, T. C. Anderson Sr. 

The new Yorkshire casualty man- 
ager is familiar with the southwest, 
traveling that area for Griffiths, Tate, 
and earlier for a Texas insurer. He 
started in insurance in 1945 with Fire- 
man’s Fund. He is an air force veteran. 





T. C. Anderson Jr. 





Mo. Legislature Active 


on Many Insurance Bills 


Proponents of Missouri senate bill 
No. 296, which greatly broadens and 
strengthens the powers of the superin- 
tendent of insurance in dealing with 
certain unfair trade practices in the 
insurance business are hopeful they 
will be able to obtain final passage of 
the measure in the house in the near 
future. The bill has already been per- 
fected in the house and when the pro- 
ponents feel there are enough for a 
constitutional majority on passage it 
will be called for final action on the 
house floor. 

The senate insurance committee had 
a hearing scheduled for May 17 on the 
house committee substitute for the 
house bill on fire and casualty insur- 
ance agents’ and brokers’ qualifica- 
tion. The amended bill was passed by 
the house on May 11. Proponents of 
the bill are hopeful they can get it 
through the senate before final ad- 
journment of legislature on May 31. 

A bill designed to compel the use of 
attorneys for adjustment and settle- 
ment of all insurance claims has been 
placed on the informal calendar, there 
to die by one of the sponsors, Sena- 
tor Charles Madison of Kansas City. 
Two other bills supported by attorneys 
designed to eliminate the immunity 
from damage suits for personal in- 
juries enjoyed by hospitals and other 
institutions have met defeat in the 
house. A bill relating to the immunity 
to suit and liability of any person, as- 
sociation, trust, corporation, institu- 
tion, legal entity or political subdivi- 
sion of the state, and the waiver thereof 
to the extent that such liability is vol- 
untarily insured or indemnified by any 
other person, with provision for enter- 
taining such facts (the amount of their 
insurance protection) failed when call- 
ed up for a vote on final passage in the 
house. 

Another bill relating to the liability 
of benevolent, charitable, religious 
education or scientific organizations for 
injuries to persons or property result- 
ing from their negligence or the negli- 
gence of their agents or servants and 
the procedure for the recovery of dam- 
ages, was also defeated when a vote 
on perfection was taken in the house. 

There is senate proposal for a con- 
stitutional amendment providing for 
annual sessions of the Missouri general 
assembly to be submitted to the vote 
of the people on Oct. 4. 





Assigned Risk Plans of 
Col., Wyo., N. M. Elect 


The assigned risk plans of Colorado, 
Wyoming and New Mexico, which are 
managed by R.G. Shurtleff, elected the 
Same governing committees for each 
State at a meeting in Denver. Those 
on the committees, their companies and 


YLIM 


the insurance group they represent are: 


Oscar Swanson of Liberty Mutual, 
Mutual Bureau, chairman; Andrew J. 
Luck of Fidelity & Casualty, National 
Bureau; W.E. Searle of State Farm, 
National Assn. of Independent Insur- 
ers; J.H. Silversmith Jr., of Guarantee, 
all other stock insurers; and Thomas 
Gibb of Manufacturers & Wholesalers 
Indemnity Exchange, all other non- 
stock insurers. 

Mr. Shurtleff reported that the num- 
ber of assignments processed had in- 
creased slightly in 1954 and that the 
cost per application had increased from 
$1.18 to $1.52. 








Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
APNATIONWIDE ORGANIZATION 


Executive Offices 


155 Sixth Avenue, New York 13, N. Y. 


F&D Promotes Hoge, 
Lee and Meredith 


Fidelity & Deposit has appointed 
Charles E. Hoge and James R. Lee 
managers in Louisville and Oklahoma 
City, respectively, and promoted Ev- 
erett T. Meredith associate manager in 
Louisville. 

Mr. Hoge, who joined the company 
in 1929, has been manager at Okla- 
homa City for five years. He succeeds 


Oklahoma City post, has been assistant 
manager in Kansas City since 1954. He 
formerly was an examiner for the Kan- 
sas insurance department. 

Mr. Meredith, who joined the com- 
pany in 1941 and has served as special 
agent in Baltimore, Philadelphia, In- 
dianapolis and Memphis, has been as- 
sistant manager at Louisville since 
1950. 


George Horschel, 
years with the company. 


Employers Names Manson 


Employers group has named James 
Manson superintendent of underwrit- 
Lee, ing for the Michigan department. 


DR. PEPPER COMPANY branch syrup plant, 


Birmingham, Ala. protected CZzomedically 
gets better Fl RE and BU RGLA 


PROTECTION and 


retiring after 34 


taking over Mr. Hoge’s 





“The ADT automatic protection used in our Birming- 
ham Syrup Plant has not only been a great benefit to 
us from an efficiency standpoint, but each year it has 
lowered our building protection costs $2153.” 


EG WM Lheear 


Vice President in Charge of Production 


Preservation of its continuity of production is highly important to the 
business of Dr. Pepper Company, well-known manufacturer of soft 
drinks. It was for this reason that company officials turned to ADT for 
protection of a key facility. 


ADT Central Station Burglar Alarm and Aero Automatic Fire Alarm 
Services are combined to give complete automatic protection against 
fire and burglary. These services— more effective and reliable than other 
methods — actually cost less, as evidenced by Mr. Millican’s statement 
reproduced above. 


Whether your premises are new or old, sprinklered or unsprinklered, the 
appropriate ADT Fire Alarm Service will detect fire and notify the fire 
department automatically. ADT Burglar Alarm Service will automati- 
cally summon police when burglars attack. ADT Heating and Industrial 
Process Supervision will automatically detect and report other abnormal 
conditions. 


ADT safeguards, electrically, many billions of dollars’ worth of tangible 
and intangible assets owned by 58,000 subscribers in more than 1,600 
municipalities. An ADT specialist will be glad to show you how com- 
binations of automatic services can protect your property, profits, and 
employees’ jobs, by minimizing fire and burglary losses. 


Call our local sales office if we are listed in your phone book: or write 
to our Executive Offices. 
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Mutual Management 


Conference Program 
Set For June 19 


The program has been prepared for 
the management conference of Con- 
ference of Mutual Casualty Companies, 
June 19-22, at the Calhoun Beach ho- 
tel, Minneapolis. 

Subject of the first conference ses- 
sion is “Executive Communications in 
Effective Use in Creating Co-ordina- 
tion and Group Thinking.” Scheduled 
to speak are Irving J. Maurer, treas- 
urer of Farmers Mutual Auto of Mad- 
ison and Thomas Nelson, partner in 
Rogers, Slade & Hill, New York. 

A panel discussion the second morn- 
ing will be moderated by Edward B. 
Rust, executive vice-president of State 
Farm Mutual Auto. Dr. Arnold Schnei- 
der, head of the department of business 
studies at Western Michigan Coliege, 
will speak on “Developing a Supervis- 
ory Training Program.” Carl Mar- 
quardt, vice-president of State Farm, 
will present a “Progress Report on the 
Use of Electronic Computers.” Edward 
H. Shelley, manager of the electronic 


development department of Farm Bu- 
reau companies of Columbus, will con- 
clude the panel with an address en- 
titled, “A Preparatory Program.” 

A panel discussion moderated by O. 
C. Griffith, assistant to the president 
of Shelby Mutual, is scheduled as the 
final session. Dr. Ancel Keys, Univer- 
sity of Minnesota medical school, will 
speak on “How To Be an Insurance Ex- 
ecutive and Live.” J. H. Schreiner, 
partner in Towers, Perrin, Forrester & 
Crosby, Philadelphia, will discuss “In- 
centive Compensation.” 

The management program is de- 
signed for officers and executives of 
member companies and other employes 
designated to attend. 





A. C. Carlson in New Post 


Arthur C. Carlson, formerly presi- 
dent of Clarence E. Finch & Co. Chi- 
cago general agents, has gone with H. 
F. Liebrock & Co., metropolitan super- 
vising agents there. Mr. Carlson was 
seven years with the Finch firm and 
before that 32 years with the Osborn 
& Lange agency. Previous to that he 
had company experience with the old 
Calumet Fire and the western depart- 
ments of America Fore and Royal- 
Liverpocl. 





THE SCOTTISH @ 
UNION AND NATIONAL 


INSURANCE COMPANY 
INCORPORATED IN 1824 


IS CELEBRATING ITS 
75th ANNIVERSARY YEAR 
IN THE UNITED STATES 


new accounts! 


SCOTTISH UNION 


NATIONAL INSURANCE 
COMPANY 








SCOTTISH-AMERICAN GROUP 





“C’ IS FOR COMPLETE 


It's the latest! It’s the broadest! 
It’s the Homeowners ‘‘C”’ policy. 


It covers the dwelling and possessions against all- 
physical loss plus legal liability. 
It’s a clincher of old accounts! It's a door opener to 


It’s really easy to sell. Contact us for ‘*Know-How.”’ 


New agencies invited. 


* INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


AMERICAN UNION 


OF NEW YORK 











New York 
Los Angeles Toronto 

Indianapolis 
Buffalo Atlanta 

Phoenix 


Chicago 
Boston 
St. Louis 
Portland 
New Orleans 





MArsu & McLENNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING 
AVERAGE ADJUSTERS 


e-em 
San Francisco 
Montreal 


Milwaukee 


ACTUARIES 


Minneapolis 
Seattle 


Detroit 
Vancouver 
St. Paul Duluth 
Washington Tulsa 
Cleveland Havana London 


Pittsburgh 


Calgary 




















America Fore Group 
Appoints Six New 
Vice-Presidents 


America Fore has appointed six new 
vice-presidents. The men, all former 
secretaries, are James D. Culpepper, 
Thomas D. Hughes, Erwin H. Luecke, 
Robert H. Nicholls, Melford J. Pitre, 
and Walter U. Westcott. 

Mr. Culpepper was appointed a vice- 
president of the four fire companies 
and in that capacity will continue in 
charge of those companies’ southwest- 





T. D. Hughes J. D. Culpepper 


ern department at Dallas. He entered 
insurance with a firm of general agents 
in Little Rock and joined America Fore 
group in 1923 as special agent in Ar- 
kansas for Fidelity-Phenix. He became 
agency superintendent at Dallas in 
1934 and in 1940 assistant secretary of 
the fire companies. Later he trans- 
ferred to Atlanta as secretary of the 
fire companies and last year was 
named head of the newly-created 
southwestern department. 

Mr. Hughes was also named a vice- 
president of the fire companies and 
will continue in charge of Continental, 





E. H. Luecke 


R. H. Nicholls 


Fidelity-Phenix, and American Eagle 
in the New York metropolitan depart- 
ments. He entered insurance in 1919 
with an Atlanta general agency and 
a year later became a special agent of 
North America. He went to America 
Fore in 1924 as special agent of Con- 
tinental in Mississippi and later in 
Florida. He went to the home office in 
1938 as secretary of Fidelity-Phenix 
with supervision over the New York 
City brokerage department. He be- 
came secretary of the fire companies 
in 1951, supervising the New York 
metropolitan and brokerage depart- 
ments. 


Mr. Luecke became a vice-president 
of all companies of the group. He be- 
gan his career with a local St. Louis 
agency in 1924, joined Fidelity & Casu- 
alty in 1925 as a special agent at St. 
Louis, opened the South Bend office in 
1929 and later went to Sioux Falls, 
S. D., in a similar capacity. He re- 
turned to St. Louis in 1932 to specialize 
in fidelity and surety production and 
became agency supervisor there in 
1936. He transferred to the home office 
agency department in 1938 as superin- 
tendent of production, became super- 
intendent of agencies in 1951, assistant 
secretary of the group in 1953 and sec- 


retary in 1954. 

Mr. Nicholls becomes a vice-presj- 
dent of Fidelity & Casualty and wil) 
continue in charge of the New York 
metropolitan department. He entered 
insurance with Compensation Insur. 
ance Rating Board, later served nine 





W. U. Westcott 


M. J. Pitre 


years with U. S. F. & G., and joined 
Fidelity & Casualty in 1932 as assis- 
tant resident manager of the metropol- 
itan New York office. In 1939 he be- 
came resident manager and secretary 
of F. & C. in 1940. 

Mr. Pitre becomes a vice-president 
of F. & C. and will continue in charge 
of the engineering department. He en- 
tered insurance with Union Idemnity 
in 1929 as supervising engineer, joined 
F. & C. in 1931 at St. Louis as district 
supervising engineer and _ transferred 
to the home office in 1933. He became 
assistant superintendent of the engin- 
eering department in 1936 and super- 
intendent in 1941. He became a secre- 
tary of F. & C. in 1951. 

Mr. Westcott was named a vice- 
president and personnel director. He 
began his insurance career with Amer- 
ica Fore in 1937 as assistant counsel 
and held that position until he became 
personnel director in 1947. He became 
a secretary of the group in 1952. 





Jacobsen Named in So. Cal. 

D. R. Jacobsen has been appointed 
division manager for Associated Re- 
ciprocal Exchanges in Southern Cali- 
fornia, Nevada and Utah. He replaces 
B. W. Nelson Jr., who has been trans- 
ferred to Chicago. 

Mr. Jacobsen, a graduate of Lehigh 
University, has been with Associated 
Reciprocals since 1949. He has had 
experience in the engineering and in- 
spection departments as well as in 
rating, reinsurance and underwriting. 





Coordination Stressed by Pincus 


Jerry Pincus, vice-president of Owl 
Protective Co., expressed the need for 
co-ordination between underwriters 
and alarm companies at a meeting of 
Burglary & Glass Insurance Assn. of 
New York. 





Insurance Brokers Exchange of Cali- 
fornia, has moved its headquarters in 
San Francisco to 68 Post street. 





FIRE UNDERWRITING 
MANAGER 


Midwest Stock Company known for 
progressiveness. Age 35-40 with min- 
imum 8 yrs. Fire Under. Exper. with 
proven administrative record. Prefer 
college graduate or heavy academic 
background of insurance study. Em- 
ployer pays fee and moving ex- 
penses. $12,500.00. All inquiries han- 
dled confidentially. 


FERGASON PERSONNEL 


330 So. Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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Pacific Fire Rating Bureau has re- 
ceived a recommendation from the 
governing committee of the Pacific 
Board that it assume jurisdiction and 
establish rates and rules for the writ- 
ing of commercial block policies in 





Lumbermens Elects Leonard 
Arthur T. Leonard, president City 
National Bank & Trust Co. of Chicago, 
has been elected a director of Lumber- 
mens Mutual Casualty and American 
Motorists. He also was elected to the 





Slate Spokane Golf Tourney 
Spokane Insurance Assn. will hold 
its golf tournament in competition with 
Inland Empire Fire Underwriters Assn. 
June 6. Charles Henton of the Spokane 
agents is in charge of arrangements. 


Statler, Hartford, Oct. 26. 





Employers Names Manson 


Employers group has appointed 
James Manson superintendent of un- 
derwriting, Michigan department. 


California. 

Announcement of this step was made 
by Frank C. Beazley, president of the 
board and vice-president of the Phoe- 
nix of Hartford, at the board’s annual 
meeting at Santa Barbara. He said the 
action followed the recommendations 
re of the board’s actuarial and research 
committee 100%. The long study of the 
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a Phoenix of London; H. M. Steele, Fire- 
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rwriters | ™Surance business and that, because of 
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of the public, insurance companies now 
recognize that it is essential to have 
of Cali- | Competent personnel capable of exer- 
arters in | clsing sound business judgment. 
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Some of the problems encountered by 
the sub-committee which studied the 
commercial block coverage were re- 
cited by Philip S. Rowan of Home. He 
said the committee is continuing studies 
on other coverages, including valued 
Ousiness interruption insurance. 


RESULT: 


Distributed to our agents, it 





>wn for Ernest E. Erickson, Fire Association, helped them do a selling job as 
ony chairman of the public relations com- well as a telling job—enhancing 
—" mittee, reported continued progress their reputation with their clients. 
er. and cooperation from field men’s org- And, incidentally, it saved them 
. Prefer | | anizations and the wide acceptance of valuable time for new business. 
cademic the board’s major project in production 
dy. Em- of the motion picture, “Operation Safe- 
‘ su tg , . . . 
mn en" Tie ‘isis i iat If you'd like to know more about this kind of 
= S e joint committee on as 
ies han- accounting and office procedure in- agent-company teamwork— in terms of your own 


agency—contact our nearest branch office, or 
write our home office, Agency & Production 
Department, 100 Broadway, New York 5, N  Z 


cludes publication of a pamphlet on 
accounting. This effort, said R. D. 
Brumbaugh, Royal-Liverpool, chair- 
man, will soon be ready for distribu- 
tion, including approximately 40,000 
producers. 
Other committee reports were pre- 


FIDELITY * SURETY * CASUALTY * INLAND 
MARINE * HOME OWNERS * ACCOUNTANTS 
LIABILITY * AVIATION 


100 Broadway « New York 5, N. Y. 
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FOR QUALITY PROPERTY INSURANCE. SEE YouR HOMETOWN AGENT! 


Is your Insurance as good 
as your car? 






You buy your car by brand. 


Its name is your guarantee of 
value and performance, 


The same is true of automobile 


. It pays to take an j 
insurance. : trod 


in your insurance company, 
foo. You need a friendly, 
reliable company whose 
reputation measures up fo 
your car's. Then you know 
you're protected when 
@ loss occurs. 


HOME 


CPrsu 2enCce Comps ny 
FIRE Lane, New York & NY. 
* AUTOM e 

The Home Indemnity ne MARINE 


Gael Berane, Fay sf ri 


For your own sake, buy from 

your reputable HOMEtown agent. 
© gives you service~ 

Not just sales-talk. 


Home Offce : 59 Maiden 








The Home Insurance Company’s new 
advertisement sells more automobile 


. : This advertisement 
insurance, sure... : 


but more important, it sells you. 


It tells your clients about your 
services, the quality protection which 
you can offer. 


This advertising is designed to attract 
good automobile business to 
your agency. 


American Home—June 


Better Homes and Gardens 


Nation's Business—May 


Your Home fieldman is ready to help 
you any way he can—just ask him! 


THE FOME 


ORGANIZED 1853 


(Gusurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 

FIRE AUTOMOBILE MARINE 

The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


U.S. News & World Report 
—May 20 
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Kentucky Agents Hold 
Western District Meet 


Kentucky Assn. of Insurance Agents 
held its western district meeting May 
16-17 at Hardin. Addressing the meet- 
ing were Commissioner Goeble, Roy 
L. Davis, midwestern manager of the 
Assn. of Casualty & Surety Cos. on 
“Your Stake in Automobile Insurance,” 
and Martin W. Boedeker, Louisville 
state agent Royal Exchange, on “Re- 
sponsibilities of a Local Agent.” Guy 
Billington of Murray, association pres- 
ident, gave the welcome and his report 
and Sheridan C. Barnes, Elizabeth- 
town, state national director, gave 
his report. 

W. E. Clark of Louisville, superin- 
tendent Kentucky Inspection Bureau, 
was moderater on the panel. Panelists 
representing casualty, adjusting and 
fire in that order, were Russell Caugh- 
ron, superintendent of underwriting, 
Aetna Casualty, Louisville; B. H. Hor- 
ton, general manager of Horton & Co., 
Louisville, and H. C. Penninger, state 
agent Sun Office, Louisville. 

Meeting chairman was Charles J. 
Baugh of Maysfield. The rally included 
a banquet and entertainment. 





Houston-American lst Year 
Premiums Top $1.7 Million 


Houston-American wrote more than 
$1,746,000 in premiums during its first 
year in the business, according to Mark 
V. Enright, president. About 17% of 
this was fire business. 

The company has general agents in 
10 states besides Texas and operates 
through a limited agency system, ex- 
cept in large metropolitan area. It is 
licensed in Indiana, Kentucky, Tennes- 
see, Arkansas, Oklahoma, Louisiana, 
New Mexico, Wyoming, Utah, Nevada 
and Alaska as well as Texas. 

Houston-American’s completely il- 
lustrated, all-cover form automobile 
policy introduced the latter part of 1953 
has proved tremendously popular with 
agents as well as assured. It illustrates 
not only coverages but also exclusions. 
The company also introduced a person- 
al property floater which is completely 
illustrated. 





Evans Resigns Post as 
Counsel of N. Y. WC Board 


William Evans has resigned as gen- 
eral counsel of the New York state 
workmen’s compensation board to be- 
come assistant counsel of Utca Mutual. 

He joined the WC board n 1951 and 
served as assistant counsel as well as 
general counsel. 





American Auto Names 


Winter Investment V-P 


Albert W. Winter has joined Amer- 
ican Automobile as assistant vice-pres- 
ident in the investment department 
at the head office. He will assist Vice- 
President J. C. Knotter in administer- 
ing the affairs of the department 
which was recently moved from Chi- 
cago to Saint Louis. 

Mr. Winter entered the banking field 
as a member of the trust department 
of Mississippi Valley Trust Co. shortly 
after graduation from Washington 
University in 1938. In 1944 he was ap- 
pointed assistant secretary, advancing 
to assistant vice-president of the newly 
consolidated Mercantile Trust Co., be- 
ing named trust officer the same year, 
which post he leaves to join American 
Automobile. 





State Farm in Territory Change 


Ohio territory is to be serviced by 
State Farm out of the Marshall, Mich., 
offices, effective July 11. The mutual 
opened the Ohio territory in January 
of 1954, and that state now is being 
serviced out of the head office. 


Mutuals Lower Auto 
Rates in Many States 


Reductions in rates for private pas. 
senger automobile BI and PDL have 
been promulgated by Mutual Rating 
Bureau effective May 18 in Colorado, 
Florida, Kansas, Minnesota, Pennsy]. 
vania, Vermont, and Wisconsin, 

The largest reduction is in Minne. 
sota and Wisconsin where the average 
will be more than 10% lower. In Min- 
nesota certain towns and villages have 
been assigned to the “remainder of 
state” territory which will result in 
lower rates for these localities. Ip 
Colorado and Kansas the reductions 
average 8 to 9%, for Florida, Pennsyl- 
vania and Vermont 5 to 6%. 





2 Pacific Employers Open Houses 
Pacific Employers marked at Ok- 
lahoma City and Dallas last week the 
opening of new offices in those cities 
with open houses. President Victor 
Montgomery and Vice-president B, F, 
King, as well as Resident Vice-presi- 
dent Richard G. Watres of Houston, 
in charge of the company’s southwest 
operations; Oklahoma city Manager 
Thomas W. White and Dallas Manager 
N. B. French attended both events. 


ALWAYS 
AN AGENCY 


COMPANY 





You can often do 
a better job with 


STOREKEEPERS 
LIABILITY 


When it comes to fitting 

insurance to the needs of 
their clients many “Shelby” 
agents find that it simplifies 
their selling job considerably to 
present a compact “package” at 
an easily figured rate. For most 
merchants in the usual lines of 
business a Storekeepers’ Liabil- 
ity policy does a very good job. 


Because it picks up prem- 

ises, operations and prod- 
ucts hazards for both liability 
and property damage and pays 
Medical Expenses too, it has 
considerable appeal and is eas- 
ily explained. It deserves a full 
share of your selling efforts. 


“Shelby 
Mutual 


INSURANCE COMPANY oF SHELBY, OHIO 


7 | tt 


ANNIVERSARY 
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Experts Answer Questions of Corporation 


Insurance Buyers at AMA Conference Panel 


Questions on various phases of cor- 
poration insurance problems were an- 
swered by a panel of six at the spring 
insurance conference of American 
Management Assn. at New York. 

Panel members were Alfred J. Bohl- 
inger, former New York superintend- 
ent of insurance; Bernard J. Daenzer, 
secretary of Security-Connecticut; Ar- 
thur T. Fleischhauer of Boston, vice- 
president of Fireman’s Fund; Robert 
L. Braddock, executive vice-president 
of General Re; Eugene S. Dougherty, 
jnsurance manager of Anheuser- 
Busch, and Joseph H. Forest, vice- 
president of Liberty Mutual. 

Mr. Braddock asked why third and 
fourth layers of excess often cost more 
than first and second, explained that 
London Lloyds has many underwriting 
syndicates, and brokers go as far as 
they can with syndicates interested in 
this particular business. The brokers 
then attempt to fill their “slips” by 
placing the remainder of the liability 
with syndicates which are not keen 
about the business but will take the 
risk at a good price. 

Mr. Daenzer, commenting on the 
merchandise floater form, said many 
companies write this type of cover, and 
it can be used to cover general con- 
tents of a department store. As long 
as reports are in on time and limits of 
liability are observed, there is no prob- 
lem with the coverage, he said. 

Mr. Dougherty said it is a good idea 
for a small company to place all its 
business with one broker if he is doing 
a good and complete job and if the 
company does not have a full time in- 
surance buyer. The best way for a 
small company possessing little infor- 
mation on employe programs to learn 
how to get the most benefits for its 
money is to check several sources, then 
seek proposals, he said. 


Mr. Forest commented that prod- 
ucts recall coverage would cover cer- 
tain situations and referred to the Salk 
vaccine incident He said he has re- 
ceived little call for this cover since 
the Castoria case. It covers the cost of 
getting the product back to the manu- 
facturer’s hands. 

Mr. Fleischhauer said fire insurance 
with $50,000 or $100,000 deductible 
clauses has no “general”? market now, 
but there is a substantial demand for 
it, and it can be obtained easily. It 
reduces costs and makes the broader 
coverages more palatable to the under- 
writers and, thus, is more easily writ- 
ten. Since it is not regulated as to 
cost, there is a tendency to “shop” 
around for the best price, he added. 

It may be, he continued, that de- 
ductibles in fire are not too popular 
because the rate reductions are not 
“realistic.”” However, there is a lack of 
experience in this coverage. If there 
is truly a market, the rating will be 
justified. An advantage of writing ex- 
cess fire cover with aggregate deduc- 
tible is that it is easier to rate. 

An insurance-buying company may 
find fire with aggregate deductible is 
a good form if the firm feels it can 
take up to a certain loss within, say, 
a year, noted Mr. Dougherty. 


Mr. Forest said casualty deductibles 
differ from those on property because, 
in casualty, the claims are investigat- 
ed anyway. Excess insurance in prop- 
erty is similar to deductible in casualty. 
Yet casualty insurers must collect the 
Same claims expense dollars, so de- 
ductibles are not widely used. 


Mr. Bohlinger said a company can 
Negotiate with its producers about re- 


muneration. But in New York the su- 
perintendent can step in to protect the 
public if the loading for acquisition 
is excessive. In another connection, he 
noted that banks increasingly are ac- 
cepting the homeowners and broad 
form, particularly in the larger cities. 

Mr. Forest felt loss prevention can 
be extended to products liability. His 
company encourages advance testing 
before an item is put on the market. 









H. K. DENT 


Insured queries the company on these 
matters, also. Answering another ques- 
tion, he said excess policies do not con- 
template claims service on all cases. 
If they do, deductible clauses are writ- 
ten. 

Mr. Bohlinger, commenting on “pos- 
sible federal intrusion into the regula- 
tory field,” said a number of questions 
on this point indicated it is “upper- 
most” in the minds of many. The an- 
swer is in two parts: What power does 
public law 15 have to get into the regu- 
latory field; and what are the political 
aspects which influence legislation? 


Mr. Bohlinger said he felt the in- 
surance business is proceeding in the 
right direction to solve problems un- 
der public law 15. He cited the all- 
industry committee and preparation of 
the model bills. He said there are a 
few “bad boys” among the A&H com- 
panies, but most of them are doing 
right by the public. It is a subjective 
determination to decide if laws are do- 
ing the job. He felt political consider- 
ations will “fall of their own weight” 
if insurance men show they are doing 
a good job. 

The panel chairman, Bert W. Nich- 

(CONTINUED ON PAGE 33) 
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“Would YOU buy it?” 


by H. K. DENT 


“TI would not try to sell a man something I would not buy 
myself. On the other hand if I can benefit a man’s situation 
and help him and think it is better for him and would buy it 


if I were in his position, then I would make every effort to 

tell him about my proposition as factually and as enthu- 

siastically as I know how. If he is intelligent I should be 

able to sell him because I am working in his interests; 

I am doing him a favor. That is the test: Would J 
buy it if I were in his shoes?” 


G EN ERAL offers better insurance for your customers 


There is no secret to the success enjoyed by thousands of 
GENERAL agents. Besides hard work it’s simply this: 


They can offer better insurance plans and service to their 

insureds up and down the line! Strong capital stock indemnity; 

fast, fair claims service; broader, better coverages; PLUS im- 
portant savings on properties that qualify as preferred risks. In a 
word, the GENERAL agent can and does offer the kind of insurance 
policies HE would buy if he were sitting on the other side of the desk! 


és 
Seg 


a 


ENERAL 


INSURANCE COMPANY; 


OFAMERICA 


: HOME OFFICE: Seattle 5, Washington 


Division Offices: 
EASTERN: 111 John St., New York 38, N. Y. 
CENTRAL: 1100 Buder Bidg., St. Louis 1, Mo. 
SOUTHEAST: 1401 Peachtree Bidg., Atlanta 5, Ga. 
CALIFORNIA: 5525 Wilshire Blvd., Los Angeles 36 
CANADIAN: 510 W. Hastings St., Vancouver 2, B. C- 
NORTHWEST: General Insurance Bidg., Seattle 5, Wn. 
SOUTHWEST: 1801 Davis Bidg., Dallas 2, Texas 


* 


H. K. DENT 
Chairman of the board 


W. L. CAMPBELL 
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President 
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Im Zcllansicla an alia 


“YOUR INSURANCE PROGRAM 
IS AS GOOD AS YOUR AGENT” 


a completely New approach 


to your insureds and prospects, 





telling them the difference between 
YOUR service and that offered 
by others 


@ Developed by the Royal- 
Liverpool Insurance Group 
to publicize the American 
Agency System. 

@ No Company Identification. 

@ Agent’s name only appears 
throughout entire brochure. 

@ Agent can tell the story of 
HIS OWN agency in 
copy and photographs. 

@ Printed in four colors. 

@ Subsidized by Royal- 
Liverpool, brochures are 
offered at extremely low cost. 


ae for further details, write 





Production & Market Research Dept. 
Royal-Liverpool Insurance Group 
150 William St., New York 38, N.Y. 


Please send further details on your new brochure 
“Your Insurance Program is as Good as your Agent”. 


Name 
St. & No. 
City & State 























CASUALTY ® FIRE * MARINE + SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 


| GLENS FALLS REPORTS 





Advances Several 
‘Officers, Appoints 
Seven New Ones 


Operating results of Glens Falls 
group for the first quarter showed that 
net income after federal and foreign 
income taxes amounted to $748,777 as 
compared to $846,409. 

Consolidated capital, surplus and 
voluntary reserve, including Glens 
Falls Corp., was $44,948,918, compared 
with $44,491,138. Earned premiums 
totaled $17,512,462 compared with 
$17,515,923. Incurred losses and loss 
expense increased to $10,178,542 from 
$9,584,694 and incurred underwriting 
| expenses were $7,258,445 compared 
| with $7,236,970. Income from invest- 
ments increased 3.8% to $723,703, not 
including capital gains of $150,914. 
Premiums written decreased slightly 
from $17,622,222 in the first quarter 
| of 1954 to $17,490,620. There was 
also a decrease of $21,842 in unearned 
| premium reserve. 





| The retirements, under the com- 
| pany’s pension plan, of Vice-President 
| R. H. Griffith of San Francisco and 
| 4: W. Morgan, secretary and comp- 
troler, were reported at the annual 
| meeting. Mr. Morgan has been with 
| the company since 1907 and Mr. Grif- 
| fith since 1911. 
George I. Davis, vice-president and 
j seeeneete, was elected vice-president 
| and secretary. George R. Coughlan was 
| promoted from secretary to vice-presi- 
| dent of the claims and loss depart- 
| ment. Robert P. Crawford was ad- 
| vanced from secretary to vice-presi- 
| dent and continues as assistant direc- 
tor of the production department. Ar- 
thur L. Lowe, secretary of the fire 
| underwriting and service departments, 
| was elected a vice-president and will 
| continue his present duties. L. A. Ken- 
ney, in charge of the central depart- 
ment at Chicago, was advanced from 
secretary to vice-president. 

Thomas E. Maddams, secretary in 
| charge of metropolitan New York and 
northern New Jersey, was promoted to 
vice-president. Karl E. Sand of the 
home office was advanced from as- 
sistant treasurer to treasurer. R. R. 
Cowles was promoted from assistant 
comptroller to comptroller and W. E. 
Mallalieu Jr., assistant secretary of 
the fire underwriting department, was 
elected a secretary. 


New officers elected were William 
T. Clark, secretary, Gordon S. Barnum, 
assistant treasurer; James N. Hastings, 
| Byron J. Howe, Turner McDowell, 
Ralph E. Wescott, and John H. Bray of 
| San Francisco, assistant secretaries. 

Mr. Clark joined Glens Falls in 1952 
as analyst in the investment and secur- 
| ity department. His career includes 
positions of security analyst for Old 
Colony Trust Co. of Boston and invest- 
ment counselor with a Boston law 
firm. 

Mr. Barnum is a veteran of 34 years 
with the company. He has served 
manager of the agency department, 


as 


the premium finance department, war 
damage department, personnel di- 
rector and currently manager of the 


cashier and payroll department. 

Mr. Hastings became a home office 
employe in 1930. He has been both an 
underwriter and special agent in the 

| field from 1935 to 1944, when he re- 
; turned to the home office. His ap- 








pointment as manager of the automo. 
bile department came in 1945. 

Mr. Howe has been with the com. 
pany since 1924. He first was as. 
signed to the fire underwriting de- 
partment; nine years later transferred 
to the Syracuse office and, after three 
years, returned to the home office in. 
spection department. In 1946, he en. 
tered the workmen’s compensation and 
liability department where he was un- 
derwriter until promoted to manager 
in 1954. 

Mr. McDowell joined the home of. 
fice staff 25 years ago. He has been 
a member of the payroll audit, bond 
claims, and, as manager, the burglary 
and plate glass departments. When 
this department was consolidated with 
inland marine in 1951, he became 
manager of the new department. 

Mr. Wescott has 35 years of service 
in several departments in the home 
office, including the fire underwriting, 
before he was assigned to northern 
New Jersey as special agent in 1946, 
Four years later he was promoted to 
state agent, and in 1952 he returned 
to the home office as an underwriting 
superintendent. 

Mr. Bray was first employed by the 
San Francisco office as claims super- 
intendent. He transferred to Los An- 
geles and in 1948 returned to San 
Francisco as manager of the claims 
and loss department on the Pacific 
Coast. 





American Hardware 
Opens L. A. Building 


American Hardware Mutual has op- 
ened a new regional headquarters in 
Los Angeles. The formal opening, a 
week-long open house, was attended 
by Harold R. Caley, president, and J. 
E. Hanson, executive vice-president. A 
reception was given by Pacific South- 
west Hardware Assn. and the Los An. 
geles chamber of commerce gave a 
luncheon for the officers and directors. 

The company is also constructing 
a new home office on the shores of 
Lake Calhoun in Minneapolis, a new 
office building in Menlo Park near 
San Francisco, and is planning to 
move the midwestern headquarters to 
Kansas City. Recently the comper 
opened a new branch in Chicago. 


Allstate Names Gordon 


H. O. Operating Manager 


Edward M. Gordon has been ap- 
pointed operating manager of All- 
state’s home office. Mr. Gordon joined 
Allstate in 1934, as a clerk at Omaha. 
He became accounting supervisor in 
New York in 1940, operating manager 
at Indianapolis in 1948, and operating 
manager at Philadelphia in 1950. 

During his service with Allstate, Mr. 
Gordon also held several supervisory 
and administrative positions in the 
home office. Previous to joining All- 
state, he had 12 years experience in 
the insurance field. 








Jackson Reappointed 


as Md. Commissioner 


Gov. McKeldin of Maryland has re- 
named Insurance Commissioner Jack- 
son for a four-year term. Salary of the 
post, now $7,599 per year, goes to $10,- 
000 annually effective July 1. Mr. Jack- 
son has been commissioner since 1952. 





Isay New President of WCAIA 


COLUMBIA CITY, IND.—The Whit- 
ley County Association of Insurance 
Agents has elected the following offi- 
cers for the coming year: Pat Isay, 
Churubusco, president; Ike C. Webber, 
Columbia City, vice-president; Willis 
Goble, Columbia City, secretary, and 
Robert Estlick Columbia City, treas- 
urer. 
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Combine Auto Basic, 
Extended Medical 
Payments Cover 


Automobile basic medical payments 
insurance and the extended medical 
payments insurance has been com- 
pined into a single coverage at a 65% 
reduction in aggregate cost, by Mutual 
Bureau effective May 25 in District of 
Columbia and 37 states and by Na- 
tional Bureau effective May 25 in all 
states except Kansas, Massachusetts, 
Texas and Virginia, and effective then 
in District of Columbia, Alaska and 
Puerto Rico. It is expected to be ef- 
fective in Texas and other states at a 
later date. 

The combination and rate reduc- 
tions are expected to bring about a 
better spread of risks, avoidance of 
adverse selection, and a saving in 
handling costs. 

. . a 

Under the revision of the automobile 
medical payments insurance for in- 
dividually owned private passenger 
cars, the extended medical payments 
coverage will be incorporated with 
basic medical payment coverage at an 
additional charge of $1 for limits of 
$500 and $750, and $2 for limits of $1,- 
000, $2,000 and $5,000. For other types 
of automobiles, comparable reductions 
apply. 

If medical payments insurance is 
afforded for more than one automo- 
bile owned by an individual insured or 
by relatives residing in the same 
household, charges will not apply to 
more than one such automobile. 

In conjunction with the revision, the 
$250, $3,000 and $4,000 medical cov- 
erage limits will be eliminated from 
the automobile casualty manual since 
few insured buy these limits. The new 
medical payments rule indicates, how- 
ever, that for limits not shown, inquiry 
should be made to the company. 





Osborg Joins Kemper 


Arthur J. Osborg has gone with 
Lumbermens Mutual Casualty of Illi- 
nois and affiliated companies of the 
Kemper group as New York manager, 
special risks department. Mr. Osborg 
has been in the casualty insurance 
business since 1932 and was formerly 
pag Fog Kemper companies from 1936 
0 , 


WIIS Names Hammond 


John E, Hammond has been named 
Washington manager for Western In- 
surance Information Service, with 
headquarters at Seattle. He succeeds 
the late Karl Krogstad Jr. 

Mr. Hammond at one time was di- 
rector of public relations for Interna- 
tional Elevator Co., Minneapolis. 


Vt. WC Increase Moves 


The Vermont house has passed a bill 
to increase maximum weekly work- 
men’s compensation benefits to $28 
and minimum to $16. 











Michigan Agents Heads To Meet 


Michigan local board presidents or 
their representatives are scheduled to 
meet late in June, probably in Lansing, 
to discuss certain aspects of Michigan 
Assn. of Insurance Agents activities, 
particularly stressing advertising pro- 
grams. Also safety programs and re- 
lated community activities will be dis- 
cussed. 





Tells Adjusters of Maritime Law 
Roland J. Wendorff, assistant coun- 
selor of Employers Mutual of Wausau, 
spoke on the application of the mari- 
time law at the meeting of Casualty 


Adjusters Assn. of Chicago. The group 
will hold its annual gclf tournament 
at St. Andrews golf and country club 
in West Chicago June 22. 





Noyes Goes to Chicago 


American Surety has appointed Don- 
ald H. Noyes special agent at Chicago. 
He joined the company in Februry as 
a special agent trainee. 





Win Examination Awards 


Joseph E. Welch of Home, Charles 
J. Sheridan of Brewer & Lord and 
Raphael M. Feldman, a Worcester, 


Mass., local agent, won cash prizes 
from Insurance Library Assn. of Bos- 
ton for receiving the highest grades 
in the examinations in part A of In- 
surance Institute. 





New Orleans Exchange Elects 

New Orleans Insurance Exchange 
has elected Henry Bryer Sr., a partner 
in Henry J. Bryer & Sons agency, and 
Grady H. Harrell, vice-president of 
Burke, Soniat & Harrell, to its execu- 
tive committee. 





Saginaw Valley Adjusters Elect 
Saginaw Valley (Mich.) Adjusters 
Assn. has named Chester Murphy of 


Cir 25 YEAR 


tell their story.... 





FRED C. COREY 


he Corey is one of those rare 
beings —a “native son” of Cali- 
fornia, having been born in Pa- 
cific Beach in that state. He at- 
tended public schools in La Jolla 
and San Diego and graduated 
from the University of Cali- 
fornia. 


He started in the insurance and 
real estate business in April, 
1928, with a partner. The part- 
nership was dissolved in June, 
1936 and since that time he has 
operated by himself under the 
name of Fred C. Corey doing 
business as La Jolla Securities 
Company, the firm name under 
which he originally started. 


Back in the days when Fred first 
began representing us, Texas 
companies didn’t stand too high 
in California and it is gratifying 
to know that he had the cour- 
age to accept our contract and 
to stay with us all these years. 
Fortunately, the attitude of Cali- 
fornians is very different today. 





+ 


939 Silverado St. 


Telephone Glencove 5-215 


Western Casualty, Flint, as president. 
Other new officers are: Vice-president, 
Melvin Shultz, Bay City; secretary, 
John Kitchen, Bay City, and treasurer, 
James Gramsie, Saginaw. Elmer Simon, 
Frankenmuth, is the retiring president. 





Indianapolis Agencies Merge 


The Ralph F. Thompson agency and 
the Gregory & Appel agency of Indi- 
anapolis have merged. Mr. Thompson, 
who formed his agency in 1920, be- 
comes a vice-president of Gregory & 
Appel, and other personnel of his a- 
gency have become part of Gregory & 
Appel, which was organized in 1884. 
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Blow Opportunity to the Agent 
The windstorm season is at hand. 


Agents who know the value of proper TIMING 
in sales work are now advising clients that 
Central Surety’s ADDITIONAL EXTENDED 
COVERAGE and ALL PHYSICAL LOSS forms 
are available.for attachment to Central Surety 
FIRE policies. The need, if overlooked, some- 
times leads to tragic conditions. 


NOW — and any time — a discussion of Fire 
Insurance should naturally include the check- 
ing of INSURANCE to VALUE. 


CENTRAL SURETY AND INSURANCE CORPORATION 


HOME OFFICE KANSAS CITY, MISSOURI 














FOR 


The 
* CELINA MUTUAL + 


INSURANCE COMPANY 
Celina, Chio 


A Strictly an Agency Company 
CTION THAT BRINGS Sarisraction 


A Progressive Company Selling Tools for any 
for Aggressive Agents “vin Selling Task 





COMPLETE AUTOMOBILE NATIONAL MUTUAL GENERAL LIABILITY 
COVERAGE INSURANCE COMPANY GLASS 
GARAGE LIABILITY Celina, Ohio BURGLARY AND ROBBERY 
Fire; Inland Marine 
Allied Lines 











Stansbury To Head 
Hanover’s Casualty 


William E. Stansbury, vice-president 
of Boston and Old Colony, is joining 
the official family 
of Hanover Fire 
June 1 and wil] 
establish and oper- 
ate its casualty 
division. 

Mr. Stansbury 
has had a broad 
experience in the 
casualty field for 
more than 30 
years, and he es. 
tablished the cas- 

W. E. Stansbury ualty division of 

the Boston group. 
He was with Maryland Casualty from 
1923 to 1930, with Hartford Accident 
from 1930 to 1938, and with Royal- 
Liverpool until 1949, when he joined 
the Boston. 

Hanover Fire expects to have its cas- 
ualty division organized to the point 
of writing business by October. 





Brokers Assn. Directors 


Discuss Licensing Bill 


Directors of National Assn. of In- 
surance Brokers met at the Mark 
Hopkins hotel, San Francisco, recently 
to discuss principally, the proposed 
brokers’ minimum qualifications and 
licensing bill which is expected to be 
considered at the coming convention 
of National Assn. of Insurance Com- 
missioners in Los Angeles May 30- 
June 3. 

The delegation consisted of Oliver 
Blass, St. Louis, president; G. Edwards 
Nichols, New York, vice-president; 
Clifford C. Thomas, New York, chair- 
man, governing committee, and Barclay 
Shew, New York, secretary and general 
counsel. California directors include 
Hal D. Willson, George W. Gaw and 
Harry W. Healey of San Francisco; 
Roy M. Dougharty and Fred M. Hughes 
of Los Angeles. 

Insurance Brokers Exchange were 
co-hosts with Society of Insurance 
Brokers. Other items on the agenda in- 
cluded insurance problems created by 
industrial use of atomic power and 
progress reports on the association’s 
studies of a comprehensive nationwide, 
all-risk policy for commercial and in- 
dustrial risks as well as dwellings. 





To Be Inducted in Tex. 


by Father’s Successor 


Dallas Smith, partner in the Dallas 
agency of Ellis, Smith & Co., calls at- 
tention to an interesting coincidence 
scheduled to occur later this month 
when Texas Assn. of Insurance Agents 
holds its annual meeting and election. 
Porter Ellis of Ellis, Smith & Co. is 
scheduled to be inducted as president. 
He will be installed, according to plan, 
by Thomas Gillis of the Gillis agency, 
Fort Worth. Twenty years ago Mr. Gil- 
lis was installed as president of the 
Texas association by Thomas P. Ellis, 
Porter Ellis’ father, who was a partner 
in Ellis, Smith & Co. until his death in 
1953. Porter Ellis went into the firm 
10 years ago. His father was president 
of the association 20 years ago, being 
succeeded by Mr. Gillis. 


Estate of John Way Is 
Valued at $2,531,660 


John L. Way, retired vice-president 
and director of Travelers, who died 
last July 18, left an estate of $2,531,- 
660, according to an inventory ad- 
mitted to probate at Hartford. 

Stocks left by him and their value 
include 950 shares of Travelers, $1,- 
271,100; 615 of Aetna Fire, $44,126; 
1,080 of Aetna Life, $159,300; 833 of 
Hartford Fire, $145,775; 380 of Na- 
tional Fire of Hartford, $34,152, and 
644 of Phoenix, $78,487. 
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BAR TO ENDORSEMENTS? 


Asks Writ in Driver 
Exclusion Case 


Pacific Employers has petitioned the 
U. S. Supreme Court for a writ of cer- 
tiorari in a case involving a driver ex- 
clusion endorsement to the automobile 
BI and PDL policy. This was a Mis- 
souri case, and one argument of Pa- 
cific Employers for the writ is the sig- 
nificance the decision will have for all 
insurers writing casualty insurance in 
that state, if the court of appeals de- 
cision stands. 

On Nov. 15, 1952, Pacific Employers 
issued a standard automobile liability 
policy to Muriel Wymer for one year, 
covering a 1951 Mercury. It was issued 
at class 1 rate, applicable where there 
was no operator of the auomobile un- 
der 25 resident in insured’s house- 
hold. The agent explained to Mrs. Wy- 
mer that the class 1 rate was applicable 
because her son Donald, age 23, was 
away at school, and was driving an- 
other car owned by insured. The pre- 
mium was $42.16; the class 2 rate 
would have been $69.08. 

. . . 

On Jan. 9, 1953, Donald Wymer, who 
was attending school and living away 
from home, was involved in a collision 
while driving an Oldsmobile belonging 
to insured, and thereafter began to 
live at home and drive the Mercury. 
This came to the attention of the agent, 
and Mrs. Wymer was asked to sign the 
endorsement excluding Donald, or to 
pay the increased rate for class 2. In- 
sured was told that if she did not sign 
the endorsement the company might 
cancel the policy because of her son’s 
previous accidents. Insured signed and 
accepted the endorsement. It was de- 
livered to her and placed on the pol- 
icy. 

On May 22, 1953, Mrs. Wymer sold 
the 1951 Mercury and purchased a new 
1953 Mercury. A substitution endorse- 
ment was issued discontinuing cover- 
age on the 1951 car and affording cov- 
erage on the 1953 one. Total additional 
premiums were $77.18 with a return 
premium of $70.83. At this time the 
driver exclusion endorsement was part 
of the policy. 

On Oct. 27, Donald Wymer was in- 
volved in an accident with the 1953 
Mercury. The Wackerle’s, who were 
in the other automobile, sued the Wy- 
mers and secured judgment for $17,- 
000 and costs. The limits on the policy 
held by Mrs. Wymer were 15/30/5. 

The district court held for the in- 
surer, but the eighth appeals court re- 
versed. 





Pacific Employers points out in its 
petition to the Supreme Court that in 
its decision the appeals court in effect 
has held that casualty insurers cannot 
legally alter the coverage of their pol- 
icy in Missouri without writing a new 
policy and without taking more pre- 
mium or returning premium in con- 
sideration therefor. This, the insurer 
argues, materially affects the manner 
in which the insurers may expeditious- 
ly handle the very important function 
of underwriting varied risks which ar- 
rive daily. 

The endorsement was not unusual. 
It and similar endorsements are used 
by thousands of agents daily where 
the standard printed form contract 
does not cover the needs or desires of 
the parties, and where the parties want 
by mutual assent to alter the contract 
to conform to their desires. If changes 
of coverage, the insurer argues, can- 
not be made in casualty insurance pol- 
icies by rider or endorsement, it will 


XUM 


be necessary for all casualty insurers 
to change completely their method of 
operation in underwriting casualty 
risks. 

The appeals court argued that there 
was no consideration for the driver ex- 


the coverage originally bargained for. 
Insured voluntarily chose not to pay 
for the additional risk that would be 
incurred if her son drove the automo- 
bile. The district court properly ruled 
that there was consideration for this 


peal court decision is contrary to the 
general rule of law with respect to the 
rights of parties to contract, or by mu- 
tual assent to change that contract. It 
is contrary to the rationale of the law 


clusion endorsement. However, the in- 
surer points out that the difference in 
premium between class 1 and class 2 
for the coverage afforded by the pol- 
icy was $26.92. Insured did not wish to 
pay the increased premium. The in- 
surer did not attempt to take away or 
limit the risks insured against origin- 
ally. Insured simply desired to change 


? a : 7 
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endorsement. The insurer cites appli- 
cable cases, but points out that the type 
of insurance contract 
ent manner of determining risks, 
and coverages, plus their reason for 
modifying the original contract, must 


contracts and their modification. 
The insurer also argues that the ap- 


of Missouri as expressed in the cases. 
The appeals court decision raises the 
question of whether casualty insurers 


and the differ- may safely change any items of cov- 
rates erage in liability contract without 
going through the unwieldly process 


of cancelling the existing contract and 
1 in construing such returning to insured the return pre- 
mium and thereafter issuing new 


contract and charging a new premium. 


BAD NEWS FOR BURGLARS! 





OS 4% 
teens 


the first completely foolproof 


burglar alarm system ever made! 


Here, from Kidde, is the newest, most effective kind of 
plant protection on the market today. It protects any 
given area completely—wall-to-wall, door-to-door, floor- 
to-ceiling. It’s economical, easy to install, and is abso- 
lutely foolproof! 

The Kidde Ultrasonic Burglar Alarm System pictured 
above consists of a transmitter, a receiver, an electronic 
“brain” and an alarm panel. Here’s how it works: 

The transmitter and receiver, each about the size of half 
a grapefruit, are placed inconspicuously within the area 
to be protected. These units are connected in turn to the 
electronic “brain.” The alarm panel may be located in 
any guard office, local police station or Central Station 
Alarm Company. 

When the system is turned on, the transmitter fills the 
entire area with “silent sound” — sound too high to be 
heard by the average human ear. This high-frequency 
sound is picked up by the receiver. 

As long as there is no motion within the protected area, 
no signal reaches the alarm panel. But if an intruder 
enters the area, or if a door or window is opened, the 
electronic “brain” triggers the system immediately. 
Even if a thief conceals himself in the protected area 
before the system is turned on, his first move gives him 
away once you put the system into operation. 


There is no way to beat the Kidde system. If power fails, 
or if a wire is cut ... or if someone tries to sabotage any 
of the system components, tamper-proof devices instant- 
ly sound the alarm. 

In addition to giving you the best protection you can 
buy, the Kidde system has the additional advantage of 
being portable. No expensive, permanent wiring is re- 
quired, and the entire system can be shifted from one 
location to another with very little trouble. The system 
works on regular 110 volt, 60 cycle AC current, and can 
be plugged into any convenient outlet. 

Maintenance, too, is simple. The system uses only four 
electronic tubes, can be serviced by any competent radio 
man or electrician. 

The four basic units shown above can protect up to 7500 
square feet. Specific applications may require a few 
additional components, however. Find out more about 
this economical, foolproof protection. Send today for 
Kidde’s Ultrasonic Alarm System booklet. 


The words ‘Kidde’, ‘Lux’, 
‘Lux-O-Matic’, ‘Fyre-Freez’ and 
the Kidde sea! are trademarks of 
Walter Kidde & Company, Inc. 


Walter Kidde & Co., Inc., 544A Main St., Belleville 9, N. J. 
Walter Kidde & Company of Canada, Ltd., Montreal—Toronto 
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Stassen to Report 
on Discrimination 


Against Insurers 
WASHINGTON—Senate foreign re- 
lations committee has been informed 
by Harold Stassen, head of the for- 
eign operations administration, that 
he will give it a report in answer to 
a request for information about dis- 
crimination against American insurers 


concerning coverage on foreign aid 
shipments. 
Sen. Smith of New Jersey, who 


asked for the report, said that prior to 
the second world war more than half 
of American exports were insured by 
U. S. companies, but that figures pro- 
vided him show that between January 
of 1953 and January of 1954 only 
5.21% of exports under the FOA eco- 


nomic assistance program were so 
covered. 
Discrimination in transport insur- 


ance was the subject of a report pre- 
sented at a meeting of International 
Chamber of Commerce in Tokyo by 
Dr. Carlos Mantero of Portugal. 

He pointed out that there are now 
14 countries with regulations which, 








South Carolina 


in one way or another, interfere with 
the placing of marine insurance, a 
practice which allows marine insurers 
to develop on the back of the mer- 
chant their business safeguarded from 
the economic law of international com- 
petition. 


GAB Opens New N. C. Office 


General Adjustment Bureau has 
opened a branch office in Rocky Mount 
to serve northeastern North Carolina. 
John H. Alfred, who has been with 
the organization five years, has been 
transferred from the Greensboro 
branch to head the new office. R. B. 
Hinnant, formerly at Winston-Salem, 
will serve as resident adjuster in Wil- 
son, reporting to Rocky Mount. The 
new office serves the area formerly 
handled by the Raleigh office. 








Insurance Society Names 5 


Insurance Society of Kansas City 
elected the following five new gover- 
nors for a two year term at its recent 
annual meeting: Harold P. Ausherman, 
manager Kansas Inspection Bureau; 
Blakely W. Bush, Employers Reinsur- 
ance; Max Doehler, assistant manager 
Bruce Dodson & Co.; John B. Owen, 
president Central Mutual Casualty Co.; 


and Ralph Williams, Williams Insur- 
ance agency. There are five holdover 
board members with one year left to 
serve. 

The major portion of the meeting 
was given over to a discussion by Ben 
Schifman, financial editor of the Kan- 
sas City Star, of the insurance busi- 
ness’s impact on Kansas City. 





Opens Richmond Office 

Lumbermens Mutual Casualty will 
open an underwriting office at Rich- 
mond, Va., June 1. J. C. Capps, who 
has been district manager at Richmond, 
will be state manager, and L. C. Bost- 
wick, underwriting manager at Phila- 
delphia, has been named underwriting 
manager. 





Revokes Riss License 


Superintendent Holz of the New 
York insurance department has re- 
voked all licenses issued to Oscar Riss, 
3458 Third avenue, Bronx, N. Y., an 
insurance agent. Disciplinary action 
tollowed a departmental hearing which 
tound he had demonstrated incompe- 
tency and untrustworthiness as an 
agent. He failed to give information 
that licenses previously held by him 
as an agent had been revoked. 
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North America, 


Northern Assurance 
N. Y. Buildings Sold 


North America has sold its 26-story 
building at 99 John street to Great 
American and Northern Assurance has 
sold a ‘T-story building at 102-104 
Fulton street and a building of 16 
stories at 135 William street to the 
William Street Corp. The structures 
are located in the downtown New 
York insurance district. 

North America and its affiliated 
companies now occupy a portion of the 
building which Great American and its 
affiliates will take possession of with- 
in two years. Great American will oc- 
cupy part of it for its home office and 
metropolitan operations. The building 
contains 456,000 square feet. Also in- 
cluded in the sale was an adjoining 
parking lot. 

Northern Assurance has leased of- 
fice space in the Royal building at 150 
William street. It will vacate eight 
floors it now occupies at 135 William 
street by July 1. Part of that space 
will be occupied by tenants who are 
moving from 120 William and 79 
John streets, property that will be 
razed to make way for a_ 25-story 
building. ; 





Michigan City Has Novel 


Fire Inspection Program 


BENTON HARBOR, Mich.,—The 
local fire department has started a 
four-month home inspection project 
designed to hold losses to a minimum. 

Firemen are being assigned every 

afternoon to make a specified number 
of house calls, conducting inspections 
wherever the occupants desire it. They 
will use service trucks, equipped with 
two-way radio, so they will be quickly 
available for active fire-fighting in 
event of need. 
_ Capt, James Stevens, who is direct- 
ing the program, said past experiments 
with this type of inspection service 
have proved successful and there has 
never been a subsequent fire call to 
a home inspected within the past two 
years where corrective recommenda- 
tions have been followed. 





Hartford Accident 


Names Kinney in Ind. 


Hartford Accident has named Oran 
E. Kinney of Evansville special agent 
for eastern Indiana. He previously 
served six years as a special agent and 
two years as an underwriter for Fidel- 
ity & Casualty. 


WC Arbitration Bill Fails 


The bill in the Oregon legislature 
which would have provided for arbi- 
tration of workmen’s compensation 
cases when the workmen were dis- 
satisfied with the award was lost in 
the senate. The measure had only luke- 
warm support. 








New Interbureau Members 


State Capital of North Carolina, Na- 
tional Automobile & Casualty and its 
affiliate, Estate, have joined Interbu- 
reau Insurance Advisory group, bring- 
ing its total membership to 38 groups 
and companies, consisting of 118 fire 
and casualty companies. 





Layton Speaks in Two Cities 


Richard J. Layton, vice president of 
Rough Notes, spoke at Springfield, IIl., 
May 11 and Des Moines May 14 on 
“Profitable Agency Management.” 

In Springfield, he spoke before a 
combined meeting of the local insur- 
ance board and Insurance Women’s 
Assn. His talk in Des Moines was be- 
fore Iowa State Assn. of Insurance 
Agents. 
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NO AUTOMATION FOR INSURANCE 





Electronics Will Not Effect Major 
Changes in Marketing, Actuary States 


Contrary to some current comment, 
Seymour E. Smith of Travelers does 
not believe electronics will result in 
any appreciable changes in insurance 
marketing, he indicated in his presi- 
dential address at the meeting in Chi- 
cago of Casualty Actuarial Society. 

Major changes which may be made 
would have been made anyway, 
whether or not electronic equipment 
had been available, he declared. 

Of course, he added, there is the 
very real possibility of minor changes 
in some of the mechanical or physical 
aspects of handling the details of some 
marketing transactions which im- 
proved data processing methods may 
develop for the benefit of all concerned. 
The basic structure, however, will not 
be changed. The market will still 
consist of participating and non-par- 
ticipating companies and those who are 
agency companies and those who are 
direct writers. Electronic machine ap- 
plications will merely be one more ad- 
dition to a very long list of items to 
which individual companies may apply 
their talents to improve all aspects of 
their insurance operations. They will 
prosper to the extent that they are in- 
genious, imaginative and resourceful 
in improving their service and protec- 
tion to the public, regardless of their 
basic marketing methods. 

e e . 

Many of the statements and predic- 
tions regarding the application of elec- 
tronic developments to the insurance 
business and the various changes that 
are advocated indicate a rather wide- 
spread misconception of potential real- 
ities, Mr. Smith said. If these are not 
corrected, they could act to the detri- 
ment of the valuable contributions 
which electronics can make. Repre- 
sentatives of the equipment manufac- 
turers deserve only praise in this con- 
nection, he said. They are anxious to 
avoid leaving any misconceptions as to 
the functions their machines are cap- 
able of undertaking. 

The difficulty, he added, appears to 
be in insurance. The society should 
foster a broader understanding not 
only of the potentialities of what elec- 
tronics can reasonably be expected to 
do for the business, but also of what 
it cannot do. 


He presented a few benefits which 
appear reasonable to anticipate. 

The first is due to the mere exist- 
ence of electronic machines. Many 
companies and organizations, aware of 
the existence of these machines and 
their possibilities, would naturally in- 
vestigate having one or more of them 
for their own use. Since the machines 
involve considerable sums of money, 
normal prudence dictates a thorough 
study of exactly what it might be used 
for, to determine its feasibility. This 
calls for thorough analysis of the de- 
tailed procedures of a substantial por- 
tion of the company’s clerical opere- 
tions. Such a study, undertaken with a 
critical examination of each of a great 
many details, is bound to turn up a 
number of savings and improvements, 
even if no electronic application is 
undertaken. 

Much has been said of the tremen- 
dous speeds at which electronic equip- 
ment can perform calculations. This is 
a great attribute, but for casualty and 


fire insurance publications it seems to 
have produced certain misconceptions 
as to possible processing time. The en- 
tire operation is dependent not so 
much upon processing time as upon 
realizable speed of input and output 
operations, which may be very differ- 
ent indeed. 
. . . 

Even with the problems connected 
with the input and output of data, eiec- 
tronics will make available tremendous 
savings in the time required to develop 
desired information. The potential 
benefits of operating speed are many. 
Faster and more up to date informa- 
tion should go far toward reducing the 
old time lag between data and the 
period for which it is to be used. Rating 
and underwriting decisions can be 
more closely allied to existing condi- 
tions. Greatly increased ovrocessing 
speeds should permit many desirakle 


additional studies not currently feas- 
ible because of the lengthy procedures 
necessary. Use of more current or ad- 
ditional data made available by faster 
processing may result in aileviating 
the problems created by wide swings 
in underwriting results that frequently 
occur in some lines. 

An obvious advantage results from 
practical application of machinery to 
laborious manual operations. Every 
company must maintain many detailed 
records, clerical work that is repetitive, 
comparatively simple in process and, 
in many cases, rather dull and monot- 
onous. Some of this has been shifted to 
mechanical processing, but there are 
limitations on how much can be done 
with conventional machine equipment. 
Electronic developments should permit 
sizeable expansion of mechanization in 
these areas. Initially there is the alic- 
viation of restricting shortages in cler- 
ical personnel. Practically every com- 
pany has the problem to some degree 
of obtaining sufficient clerical help. 
Compromises to meet this situation 
have meant some curtailment in either 
service or in operating thoroughness. 
To the extent electronic equipment re- 
leases personnel from less interesting 


clerical detail, better service to the 
public, better operating technique, and 
better and more interesting jobs for 
personnel wiil result. 

For the long pull, there should be a 
definite reduction in expense ratios, he 
said. As the society’s research commit- 
tee has pointed out, this saving ulti- 
mately will go to the public in lower 
rates. A healthy, competitive and effi- 
ciently operated industry has little to 
fear from public criticism or from de- 
tractors who advocate that its func- 
tions be performed under state opera- 
tion. 


. . . 

But, he added, the electronic ma- 
chine, no matter how widely it is ap- 
plied to insurance, will not mean an 
automatic insurance office in which 
the machine takes over. It will not 


mean automation. It merely means the ~ 
addition of one more step in many im- 
provements made over the years 
which enables the business to do things 
better, more easily, more quickly and 
at less unit expense. 

It will not produce drastic changes 
in operating methods, he declared, al- 
though in individual instances it is 

(CONTINUED ON PAGE 28) 





PEPPY FREDDY. the fieldman. says: 
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Yes, Mr. Greeley—North, South, East or West, 
there’s opportunity for the man, young or 
old, who can offer something better. 

And, insurance agents everywhere are finding new 
opportunity selling the multiple line facilities of 
Dubuque Fire & Marine. These agents provide the 
range of coverage their clients want, more 
efficiently, more profitably. 

Through multiple line facilities, they reduce their 
own office costs, eliminate routine, simplify 
records, and make policy writing and claim 
settlement simple, satisfactory and prompt. 

Write today for details of the many benefits of 
Dubuque Fire & Marine multiple line 
facilities. You’ll sell yourself on the obvious 


advantages...and you’ll be glad you did. 





MULTIPLE LINE FACILITIES 


Ausurance Company 
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Nation-Wide Multiple Line Plus 


REINSURANCES @ OVERAGE ACCIDENT 
HIGH RATED AND/OR @ ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 
REPLACEMENT COST ® HIGH LIMIT EXCESS 
(ANY SITE) Public Liability 


Property Damage, Products 
BUSINESS @ HULL, P ANDI, 
INTERRUPTION EXCESS CARGO 
BURGLARY @ PILOT, EXECUTIVE 
Interior, Exterior, Robbery TRAVEL ACCIDENT 
ALL UNUSUAL RISKS 


533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur — Chicago 








Convention Dates 





May 26, National Board of Fire Underwriters, 

Commodore .otel, New York City. 

May 26, Midwestern Independent Statistical 
Service, annual, Bismarck hotel, Chicago. 

May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Biltmore hotel, Los 
Angeles. 

June 8-9, Missouri Fire 
annual, Taneycomo hotel, 


annual, 


Underwriters Assn., 
Rockaway Beach, 


Mo. 

June 9-11, Mississippi Assn. of Insurance 
Agents, anntal, Edgewater Gulf _ hotel, 
Edgewater Park. 

June 12-14, Maryland Assn. of Insurance 
Agents, midyear, George Washington hotel, 


Ocean City. 
June 12-16, Insurance Division of the Special 
Libraries Assn., annual, Statler hotel, Detroit. 


June 13-15, Michigan Fire Underwriters Assn. 
and Michigan Blue Goose, annual, Gratiot 
Inn, Port Huron. 


June 13-15, International Assn. of A. & H. Un- 
derwriters, annual, Gunter hotel, San An- 
tonio. 

June 13-15, Southeastern Underwriters Assn., 
annual, The Homestead hotel, Hot Springs, 
Va. 

June 13-15, Virginia Assn. of Insurance Agents, 
annual, Roanoke hotel, Roanoke. 

June 14-16, Illinois Fire Underwriters Assn., 
annual, Nippersink Manor, Genoa City, Wis 

June 14-16. Kentucky Fire Underwriters Assn., 
annual, Kentucky Dam Village, Gilbertson. 

June 14-17, National Assn. of Insurance 
Women, annual, Palace hotel, San Francisco. 


June 15, Tennessee Fire Underwriters Assn., 
annual, Lookout Mountain hotel, Chatta- 
nooga, 

June 15-17, Indiana Fire Underwriters Assn., 
annual, Culver Inn., Culver. 

June 19-21, New England Assn. of Insurance 
Agents, annual, Poland Spring, Me. 


June 19-23, American Assn. of Managing Gen- 
eral Agents, annual, Mark Hopkins hotel, 
San Francisco 

June 23-25, North Carolina Assn. of Mutual 
Insurance Agents, annual, Blowing Rock. 

June 23-24, Missouri Assn. of Mutual Insur- 
ance Agents, annual, Hotel President, Kansas 
City. 


June 24-25, Upper Peninsula Assn. of In- 
surance Agents, Gateway hotel, Land O’- 
Lakes, Wis. 

June 26-28. Insurance Advertising Confer- 


ence, Claridge hotel, Atlantic City, N. J. 
June 26-29, National Assn. of Public Insurance 
Adjusters, Concord hotel, Kaimesha Lake, 
N. Y 
International Assn. 


~— 7-9, 

ounsel, annual, Hotel del 
onado, Cal. 

Aug. 7-11, Honorable Order of Blue Goose, 
Grand Nest, Muehlbach hotel, Kansas City. 

Aug. 14-17, West 
Agents, annual, 
Sulphur Springs. 


Aug. 17-20, Federation of Insurance Counsel, 
annual, Sheraton Park hotel, Washington, 
D. C 

Aug. 21, American Bar Assn. 
section, annual, Philadelphia. 

Aug. 22-23, South Dakota Assn. of 
ance Agents, annual, Rapid City. 

Sept. 5-7, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, Sun Valley Lodge, Sun Valley, Ida. 


of Insurance 
Coronado, Cor- 


Virginia Assn. of Insurance 
Greenbrier hotel, White 


insurance law 


Insur- 


Sept. 11-13, Pennsylvania Assn. of Insurance 
Agents, annual, William Penn hotel, Pitts- 
burgh. 

Sept. 11-14, Idaho Assn. of Insurance Agents, 
annual, Sun Valley Lodge, Sun Valley. 

Sept. 12-13, Utah Assn. of Insurance Agents, 
annual. 


Sept. 12, Vermont Assn. of Insurance Agents, 
annual, Lake Morey Inn, Fairlee. 

Sept. 12-14, International Claim Assn., annual, 
Lake Placid Club, Lake Placid, New York. 


Sept. 14-16, Illinois Assn. of Mutual Insurance 
Companies. annual. Pere Marquette hotel, 
Peoria 


Sept. 14-16, Maine Assn. of Insurance Agents, 
annual, The Samoset, Rockland. 


Sept. 14-16, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 15-16, New Jersey Assn. of Insurance 


Agents, annual, Chalfonte-Haddon Hall, At- 
lantic City 

Sept. 15-17, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 


Sept. 15-17, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 
Sept. 18-20, Washington Assn. of Insurance 


Agents, annual, Leopold and Bellingham ho- 
tels, Bellingham. 

Sept. 19-20, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, Leamington hotel, 
Minneapolis. 


Boiler and 
Machinery 





From the first solicitation through 
the writing and servicing of the 
policy — every step of the way — 
Hartford Steam Boiler offers Agents 
and Brokers the services of specialists. 


Prompt, equitable settlement of 
claims has been Company policy 
for 89 years. Because Hartford 
Steam Boiler specializes in 
Boiler and Machinery Insurance, 
it has men who are specialists in 
this phase of the business — 
experienced and skilled in evalu- 
ating damage, helpful in locat- 
ing replacement equipment — 
able to give you expert, on-the- 
spot assistance if trouble strikes. 


This is just one reason more Agents 
and Brokers look to the Specialists 
— Hartford Steam Boiler. 





ceremeerermtin, 


The<& | | 
HARTFORD STEAMBOILER 
INSPECTION 
and INSURANCE COMPANY 


Hartford 2, Connecticut =) 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORE 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Insurance Forum of NYC Bar Group Deals 
With Many Topics of Current Significance 


NEW YORK—The insurance forum 
sponsored by the insurance law com- 
mittee of Assn. of the Bar of New 
York City attracted 450, one of the 
largest crowds ever to attend a func- 
tion at the bar’s headquarters here. 
Leffert Holz, superintendent of insur- 
ance, was the moderator, and the ses- 
sion covered a number of questions of 
current interest to the fire and casual- 
ty business. Wayne Van Orman, New 








J. A. Neumann 


Wayne Van Orman 


York City attorney, chairman of the 
committee, arranged the program. A 
number of out-of-town guests attend- 
ed, including Insurance Director Tom 
Pansing of Nebraska. 

Members of the panel were Francis 
Van Orman, vice-president and gen- 
eral counsel of American; Joseph A. 
Neumann, Jamaica, N. Y., president 
National Assn. of Insurance Agents; 
Henry S. Moser, vice-president and 
general counsel of Allstate; Franklin 
J. Marryott, vice-president and gen- 
eral counsel of Liberty Mutual, and 
Monroe Maltby, vice-president of 
Johnson & Higgins. 

What is the agency systems con- 
tribution to the insurance business and 
does that contribution justify its cost? 
Mr. Neumann pointed out that the 
system is a peculiarly American de- 
vice evolved to fit the particular needs 
of this economy. There is nothing, he 
said, that can touch it at the price. 

Mr. Moser and Mr. Marryott indi- 
cated they believe it is a good system. 
However, they, said, there is also room 
in the economy for insurance at a 
lower price, and there is no reason why 
companies operating on the system 
their insurers do should be barred. 
That seemed to be the consensus of 
the meeting. 


Do the large mutuals carry out the 
basic purposes for which they are 
founded? Mr. Marryott believes they 
do. One of the special purposes for 
which Liberty Mutual was organized 
was accident prevention, and it has at- 
tained much in that field. He cited 
the example of mercury, which used to 
be deadly to work with but the han- 
dling of which safety efforts have 


made almost hazardless. The other ob- 
jective, good insurance for cost, has 
been achieved. His company has paid 
out slightly more than it has taken in; 
it has delivered insurance at cost, he 
said. 

A member of the audience asked if 
Mr. Marryott was implying that stock 
insurers have not done a good job in 
accident prevention. Mr. Marryott re- 
plied certainly not, they, too, have done 
an excellent job. The questioner want- 
ed to know why mutuals pay a level 
dividend rather than one that reflects 
variances in experience from year to 
year. Because, Mr. Marryott said, it is 
impossible to diverce dividends from 
rate making. 

Are deviations from manual rates 
in the public interest? 

The casualty rating law, Mr. Marry- 
ott said, permits application to the 
rating bureau for the right to deviate 
if the insurer can show a saving on 
expenses. He said that experience 
causes him to doubt if companies can 
really support their contentions that 
their expenses are less. 

Mr. Moser said that before the 
SEUA decision rate making was a kind 
of joke. After that decision everyone 
was scared and fear forced them to 
get along so that in their work on the 
all industry laws they were motivated 
by the effort to provide competition. 
They did provide incentives to com- 
petition in those laws. Matters worked 
out so well, however, that insurers 
were satisfied and the spirit of com- 
petition disappeared. Again the busi- 
ness is somewhat in the mood of want- 
ing to keep the status quo. 

Mr. Moser, who was addressing him- 
self somewhat to the question of 
whether rate regulatory laws of the 
states should be liberalized to permit 
or foster greater competition, added 
that Allstate had found the finest 
rating law to exist in Idaho. There the 
insurer writes pretty much what it 
wants. The control the commissioner 
is chiefly interested in is solvency. 

Abraham Kaplan of Powers, Kap- 
lan & Berger, New York City law 
firm, asked how to tell if an insurer is 
insolvent. 

Mr. Holz asked Mr. Moser if he 
didn’t think he could do just as well 
as a member of a rating bureau and 
then deviate as he can by filing rates 
independently? Mr. Moser said no, 
that as a practical matter the insurer 
can’t do as well. It is controlled by 
the averages of all companies on rates 
and on forms is tied up pretty much 
by membership in a bureau. 

How do the recent multiple peril, 
all-risk policies affect the standard 
fire policy statutes in states where such 


all risk policies are permitted? 

Francis Van Orman indicated he did 
not believe that the headway being 
made by the package policies was 
eroding the standard fire policy. In 
California package policies are ex- 
pected from application of the stand- 
ard fire policy law. Pennsylvania has 
a similar law with some exceptions. In 
practice, insurance departments are 
permitting the package policies on 
personal property, but usually require 
the fire policy as a base. 

C. F. J. Harrington, ex-commission- 
er of Massachusetts and now execu- 
tive vice-president of National Assn. 
of Casualty & Surety Agents, said he 
thought the standard fire policy stands 
in the way of multi-peril form devel- 
opment. For example, he said, the 
manufacturers output can’t be used in 
Massachusetts because of the standard 
fire policy law. 

Commenting on cumpulsory automo- 
bile and possible alternatives, Mr. 
Neumann said that if the motor vehi- 
cle bureau of New York were some- 
thing more than a fund collecting 
agency and if there were real police 
enforcement, the financial responsibil- 
ity law would do a fine job. The whole 
key to the problem is poor enforce- 
ment, he said. 


HARRINGTON SUGGESTS 


Surety Agents Need 
Forum to Study, 
Discuss Legislation 


Advocating the establishment of a 
forum in which top level executives of 
the surety business may discuss com- 
mon problems with small committees 
of top level officers of the major na- 
tional agents’ organizations, C. F. J. 
Harrington, executive vice president of 
National Assn. of Casualty & Surety 
Agents, described some of the prob- 
lems which should be considered by 
such a forum at the meeting of Na- 
tional Assn. of Surety Bond Producers 
in New York City. 

Of primary importance, is the prob- 
lem of legislation affecting the insur- 
ance business currently being consid- 
ered by Congress. 

Public law 15 did not completely 
oust the jurisdiction of the federal gov- 
ernment over the regulation and tax- 
ation of insurers by the states, he said. 
The law states that no act of Congress 
should be understood to invalidate, im- 
pair or supersede any state law en- 
acted to regulate insurance, but it goes 
on to say it cannot do this “unless such 
act specifically relates to the business 
of insurance.” And, it continues that 
public law 15 does not render the Sher- 
man act inapplicable to any agreement 
to boycott, coerce or intimidate. 

It is apparent, Mr. Harrington said, 
that there are areas of concurrent state 





and federal jurisdiction in the regula- 
tion of insurance. Congress retained 
the right to enact legislation if that act 
specifically relates to the business of 
insurance and it is apparent that Con- 
gress has not abstained from enacting 
legislation affecting insurance when it 
provided that bonds for internal rev- 
enue employes would be procured at 
the expense of the federal government 
on a blanket bond basis rather than 
through the medium of individual 
bonds paid for by the bonded employe. 

The surety business has been free 
from Congressional criticism, he said, 
but currently Congress is considering 
additional bills which regulate the 
placing of surety bonds for officers and 
employes of the federal government 
which would authorize the payment of 
premiums by the federal government 
and grant the power to an adminis- 
trative official to approve the forms 
of bonds and prescribe regulations rel- 
ative to their placement. 

One of the regulations in the Carlson 
bill is that no bond shall be purchased 
at a premium rate per individual cov- 
ered which is more than 35% in ex- 
cess of the rate of premium for cov- 
erage in a like penal sum for a person 
holding a similar position during the 
calendar year 1908. And the bill also 
includes the stipulation that if the ini- 
tial or subsequent premium cost ex- 
ceeds $500 for any bond, the govern- 
ment must advertise for bids and buy 
from the lowest responsible bidder 
whose bid is most advantageous to the 
government, price and other factors 
considered. 

Mr. Harrington said he dislikes the 
rate limitation provision of the act be- 
cause it offers possibilities of conflict 
with the views of the state authori 
ties charged with responsibility to ad- 
minister the state rating laws. But he 
believes such legislation should state 
that the bid should be most advanta- 
geous to the government, for the ab- 
sence of the phrase might lead to com- 
plications in placing the bond. 

Other federal bills affecting the 
transaction of insurance have the ef- 
fect of eliminating competitionn be- 
tween insurers and exclude the agent 
entirely from rendering service on a 
commission basis. 

In many states there is danger, too, 
he said, because some present commis- 
sioners have a tendency to make rates 
rather than to test them in accordance 
with the standards of the laws. A con- 
ference with the commissioners would 
accomplish more than litigation, he 
said. The new commissioners will need 
unselfish advice and guidance so they 
can resolve controversies in a manner 
conducive to solvency of insurers and 
at the same time give the public rates 
which are not excessive, inadequate or 
discriminatory. 
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Agents Are Advised 
to Study Methods 
for More Efficiency 


North Carolina Assn. of Insurance 
Agents was told by Robert E. Battles 
of Los Angeles, National association 
executive committee member, that it 
was necessary for agents to direct their 
energies into such things as initial ef- 
ficiency in producing and accounting 
for the insurance contract itself. 

Of similar importance, he said, are 
matters of efficiency and speed in the 
satisfactory handling of losses as they 
occur. 

William F. Aimone, executive vice- 
president of State Capital of Raleigh, 
directed his talk on package policies 
toward convincing the agents that 
they fill a competitive need by offering 
broader coverage at savings in premi- 
ums. He said agents should look at 
them with an open mind and not ac- 
cept “gossip” that they are confusing 
or difficult. 

He reviewed the history of package 
policies as they were developed in 
the U. S. during the past 20 years and 
explained the fundamental coverages 
offered by them. 

Mr. Battles also told the annual 
meeting at Pinehurst that if there is 
merit in the packaging of personal ac- 
count insurance—and he thought there 
is—then perhaps “we had better direct 
some attention to the question of 
packaging automobile insurance soon- 
er rather than later.” 

He warned, however, that agents 
are not going to get to first base on 
any new project “until they can meet 
with insurers as working partners, 
not sparring partners.” 

He feels that improvements can be 
effected in the present method of is- 
suing policies without jeopardizing 
the integrity of “our joint method of 
doing business.” 


M. & M. Indemnity Holds 
Spring Sales Meeting 


Manufacturers & Merchants Indem- 
nity and its subsidiary, Selective, held 
their annual spring sales meetings in 
Cincinnati May 2-4. The meetings 
were conducted by Lawrence V. Lind- 
gren, recently appointed national sales 
manager for both companies. 

The first all-day meeting was at- 
tended by the companies’ direct writ- 
ing representatives. Principal speakers 
were William T. Earls, Mutual Benefit 
Life, who described how to reach the 
objective, and William T. McWhorter, 
insurance manager of Procter & Gam- 
ble, who discussed what the buyer 
expects from the insurance represent- 
ative. 

At the Wednesday conferences, at- 
tended by branch office and sales 
managers, George Ratterman, quarter- 
back for the Cleveland Browns, dis- 
cussed teamwork, William Meyer, of 
Procter & Gamble, spoke on operation 
costs, and several members of Keelor 
& Stites Advertising Agency outlined 
advertising plans for the year. 

Joseph B. Hall, president, opened the 
meetings with congratulatory remarks 
concerning the large increase in sales 
volumes of both companies. 








Cleary Joins Sheehan Agency 


Clarence A. Cleary has been named 
manager of the fire department and 
assistant secretary of the Sheehan 
agency at Columbus, O. 

Mr. Cleary previously was with the 
Albers agency, Fidelity & Casualty and 
served as state agent in Ohio for In- 
diana Lumbermens. 





State Farm to Build at St. Paul 


State Farm Mutual has acquired a 
414 acre site in the St. Paul area for its 


branch there. It is located in the village 
of Roseville. 

Construction will begin soon on qa 
60,000 square foot, one story building 
of modern design, with occupancy 
slated for Oct. 1, 1956. 


Ellis Is Ohio Special 


for Hartford Accident 


Hartford Accident has named Jay B, 
Ellis special agent for northeast Ohio 
with headquarters at Cleveland. He 
was formerly an Ohio special agent for 
General of Seattle group. 








Promote James La Plante 


James La Plante has been promoted 
to assisant manager of Industrial In- 
demnity’s financial operating division 
in San Francisco. He has been with 
the company since 1949 and has served 
as chief accountant since 1954. 

Grant Garrison, who joined Industri- 
al in 1951, has been appointed to fill 
the position vacated by Mr. La Plante. 


Gets Medical Post 


Equitable Society has appointed Dr. 
Marc J. Crilly assistant medical direc- 
tor on the staff of the bureau of medi- 
cal selection in the medical depart- 
ment. He has served on hospital staffs 
in New York City and Brooklyn. 


K. O. Loan Cover Rebate 


The insurance committee of the 
North Carolina house has_ reported 
favorably a bill that would prohibit 
rebates or kickbacks by insurers to 
loan companies and that would give 
the commisioner authority to fix max- 
imum life and A&H premiums that in- 
surers could charge on loan insurance. 


Babaco Head Gives Talk 


Jacke Seide, president of Babaco 
Alarm Systems, spoke May 23 at 
a meeting of the newly formed Marin- 
er’s Club of Pittsburgh at the Gateway 
restaurant there. He discussed the 
underwriter’s role in theft prevention. 
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Ackerman Lists 
Points for Agents, 
Insurers to Follow 


Five cardinal points that should be 
emphasized by local agents and in- 
surers in facing the problems of the 
future were described by D. R. Acker- 
man, chairman of Great American 
group, before the annual meeting of 
North Carolina Assn. of Insurance 
Agents at Pinehurst. 

He said they should: 

Be receptive to new ideas and not 
permit themselves to be paralyzed 
by the heavy weight of tradition. 

Effect every reasonable operational 
economy possible consistent with good 
management so that they may deliver 
an unexcelled product and service to 
the insuring public by providing maxi- 
mum protection and security at rea- 
sonable cost. 

Devise new merchandise for the 
buyer better tailored to his needs. 

Improve selling methods. 

Develop a professional level of in- 
surance counseling through careful 
selection, training and encouragement 
of properly qualified independent a- 
gents. 

Mr. Ackerman said that “if we can 
successfully implement this program, 
as I am sure we can, I am certain that 
no condition the future may bring will 
deflect us from our objective or di- 
minish the importance of our position 
in the economy of the country.” 





Three Insurers Get 
Safety Council Award 


The advertising campaigns of Farm- 
er’s group, Los Angeles, MFA Mutual, 
Columbia, Mo., and Michigan Mutual 
Liability have been cited by National 
Safety Council and given the public 
interest award. The companies spon- 
sored radio spot announcements and 
engaged in other promotions designed 
to reduce accidents. 

Farmer’s group’s campaign included 
magazine and newspaper advertising 
and 341 large outdoor posters reading 
“drive carefully—save a life—it might 
be yours”. MFA Mutual’s campaign 
included the distribution of thousands 
of red flags for farmers to use on 
moveable machinery. Michigan Mu- 
tual combined safety warnings with 
weather forecasts and carried periodic 
reports from local traffic enforcement 
officials on its radio programs. 





Doctors Discuss Fee 
Schedules, Closed Panels 


A principal discussion topic at the 
San Francisco meeting of California 
Medical Assn., attended by 4,000 mem- 
bers, was the setting up of fee schedules 
and closed panels, prepaid medical 
programs and county plans developed 
by doctors in their respective sections. 

Dr. A. A. Morrison, association presi- 
dent, warned against permitting non- 
professionals to establish fee schedules 
and the closed panel. He said this 
“destroys the very important personal 


relationship of the individual patient 
and the individual physician. The solo 
practitioner cannot understand how 
any patient would consider for a mo- 
ment changing that relationship. Yet 
in terms of numbers, panel practices 
are flourishing in all parts of the state.” 
Fee schedules have been discussed 
at several meetings of A&H organiza- 
tions as a possible method of expand- 
ing coverage inasmuch as potential loss 
could be estimated more accurately. 
Dr. Morrison said panels are particu- 
larly successful in capturing large 
numbers of members from the ranks of 
union labor and highly industrialized 
areas. In some sections, he said doctors 
tried to set up their own programs to 
meet the closed-panel competition. 


Miller Appointed W. Va. 


Deputy Commissioner 


Louie Miller Jr. of Charleston has 
been appointed deputy commissioner 
in West Virginia. He has been director 
of the inheritance tax division of the 
state tax department. The assumption 
of his new position is pending reorgani- 
zation of the department after July 1 
and in the interim Mr. Miller will 
serve in a general advisory capacity, 
and in addition will assume the duties 
of James B. Smith who has been life 
and A&H deputy since 1952. Mr. Smith 
has gone with the Stout agency of 
Clarksburg representing Mutual Bene- 
fit H. & A. and United Benefit Life. 

Mr. Miller was formerly with Equit- 
able Society. He is a law graduate of 
the University of Chicago. 


Bills to Hike UCD, WC 


Set to Pass in California 


The California assembly has voted 
to pass the McCollister bill to increase 
UCD benefits from $35 to $40 per week. 
The bill, which is expected to be ap- 
proved in the senate, extends for two 
years the provision that private insur- 
ers have the right to select those whom 
they insure. 

The assembly has approved a bill 
to increase workmen’s compensation 
benefits from $35 to $42.50 but the 
senate is considering a $5 increase, as 
recommended by Governor Knight, as 
being more in line. 








Package Policies Are 
Okayed in Mass. 


Gov. Herter of Massachusetts has 
signed into law a bill that permits, 
for the first time, issuance of multiple 
line policies by companies with less 
than $1 million of surplus. The author- 
ization is restricted to dwelling prop- 
erty. 

Any company, regardless of the a- 
mount of surplus, may issue, for ex- 
ample, the new homeowners policy 
embracing such multiple line cover- 
ages as fire, extended coverage, com- 
prehensive personal liability and med- 
ical payments. 





Conn. Moves Name Change Bill 


The Connecticut house has approved 
and sent to the senate a bill changing 
the name of Connecticut Valley Mutual 
Hail and permitting the company to 
sell fire, theft and automobile cover- 
age. 


Aeina Casualty Ends 
148th Training Course 


Joseph F. Vannie, Hartford local 
agent, was the featured speaker at the 
banquet at Hartford which marked the 
completion of the 148th session of the 
Aetna Casualty sales course. 

Mr. Vannie, a graduate of the train- 
ing school in 1951, attributed much of 
his success to a studied and consistent 
use of Plandex, the company’s patent- 
ed technique for analyzing insurance 
requirements. 

In stressing the importance of fea- 
turing personal service to policyhold- 
ers, Mr. Vannie stated that delivering 
policies and renewals in person was 
one way of personalizing an agent’s 


service. He also recommended sending 
congratulations when clients receive 
favorable publicity in the newspapers. 

He paid special tribute to the com- 
pany’s prompt claim service and said 
it was one of the best forms of adver- 
tising for his agency. 

The class was led by Raymond L. 
Oakes of Knoxville. Others with high 
scholastic standing were Raymond R. 
Dooney of Wyncote, Pa. Herbert 
Qualls Jr. of Washington, D. C., Aris- 
totle G. Pappajohn of Mason City, Ia., 
and Richard B. Barkin of Boston. 

Gold ribbons for demonstrating out- 
standing skill in soliciting techniques 
were awarded Mr. Dooney, Mr. Oakes, 
Herbert P. Varley of Hoboken, N. J., 
and E. I. Hobbs Jr. of McLean, Va. 
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Denver Charges State 
Not Paying Its Share 
of City WC Costs 


The Denver city administration has 
charged the state has forced other 
public and private employers to subsi- 
dize $% million of what the state 
should pay in workmen’s compensation 
insurance. Contained in a letter from 
Mayor Newton to Rep. Burch, chair- 
man of the appropriations committee, 
the charge came out of the city’s study 
of WC aimed at cutting the cost to 
Denver, which has risen from $34,411 
in 1947 to $144,194 in 1955. The state 
has been appropriating only $15,000 
annually to cover the Denver WC, the 
letter stated, and some agencies, with 
independent incomes have been paying 
an additional $10,000, while claims of 
state employes have been running 
about $95,000 a year. 


Rep. Burch said he was aware of the 
situation and had been working on it. 
The recent legislature appropriated 
$127,372 so that it would have to be 
paid to the WC fund, but the state in- 
dustrial commission, which handles 
WC, estimates the state owed $432,828 
at the beginning of the fiscal year. This 
amount included both back payments 
the state owed and the bill for the cur- 
rent fiscal year. 

State Controller Noonan said that he 
had recommended payment of only 
$15,000 annually because of a feeling 
that money shouldn’t be taken from 
the general fund to go into a surplus. 
On April 30, the WC fund had a sur- 
plus of more than $9 million, invested, 
and $680,557 cash on hand in addition 
to administrative funds. 

Mr. Burch said he had found the 
WC department was one of the state 
agencies which has not been paying 
their full insurance premiums. He said 
he intends to see that the state pays its 
full share, even if it doesn’t go back. 


State Must Pay Cost 
of Railway Liability 
in Building Highway 

Railroad’s protective public liability 
required when a contractor is building 
a highway adjacent to or over a right- 
of-way or the regular public liability 
the railroad buys to protect itself when 
a grade is being separated in a highway 
project, is considered a part of the 
project and the premium is part of the 
cost, Attorney General O’Neil of Ohio 
stated in a recent opinion. 

The director of highways may re- 
quire the coverages in amounts he fixes 
at his discretion, the attorney general 
said. And, when the highway construc- 
tion is adjacent to the railroad, the 
railroad is entitled to compensation 
for the land, and in ascertaining dam- 
ages resulting from the construction, 
the director of highways should con- 
sider any increased risk of liability 
or increased insurance cost imposed 
upon the railroad as an element which 
decreases the value of the market value 
of the proprty taken, he said. 








Agents Must Be All Line 
in N. Y. after Sept. 1 


With the revision of section 114 of 
the New York law, which requires 
fire, marine and casualty agents to 
take a multiple line, general examina- 
tion in order to qualify, instead of, as 
previously, an examination covering 
one line, agents with one-line licenses 
will be required to take the other one- 
line examinations before Sept. 1, or 
the multiple line examination there- 
after. The examinations now will be 
given quarterly instead of monthly, 
when the revision of the law becomes 
effective Sept. 1. 


—— 


American Promotes 
Carlson, Reynolds, 
Carney and Edelman 


American of Newark has elected 0, 
Roy Carlson assistant vice-president, 
Frederick G. Reynolds secretary and 
Raymond J. Carney and John L. Edel. 
man assistant secretaries. 

Mr. Carlson, who had been secretary 
since 1954, has been with the company 
since 1926. He will have supervision of 
casualty and automobile underwriting 
of American group. Mr. Reynolds, with 
Bankers Indemnity since 1943, has 
been assistant manager at New York. 
He will head American’s combined 
casualty and automobile underwriting 
department. 

Mr. Carney, who joined Bankers 
Indemnity in 1926, will continue to su- 
pervise a unit of the combined cas- 
ualty and automobile underwriting de- 
partment and Mr. Edelman will be in 
charge of countrywide casualty less 
operations under the supervision of 
Vice-president E. Scott Hale. He has 
been with American since 1952. 





National Board Revised 
Report of Fire Hazards 


in Plastics Industry Out 


National Board has _ published its 
latest research report, Fire Hazards of 
the Plastics Industry, a revision of 
a report published in 1946. 

The publication provides essential 
information on the composition and 
classification of plastics, methods of 
manufacture and fabrication of fin- 
ished products. 

e o . 

Prepared by NFBU’s committee on 
fire prevention and engineering stand- 
ards, the report also discusses a num- 
ber of fire and explosion problems as- 
sociated with the manufacture of 
basic resins, the production of mould- 
ing compounds, fabrication of end-use 
products, a hazard survey and safety 
program along with appended tables on 
fire properties of the principal hazard- 
ous materials, the thermo properties 
and burning characteristics of various 
plastics and a tabulation of identifi- 
able trade names. 


Michigan Mutual Liability 


Raises 2 in Home Office 


R. H. Saunders has been appointed 
personnel director and Walter O. Mill- 
er assistant manager compensation and 
liability underwriting department of 
Michigan Mutual Liability. Mr. Saund- 
ers replaces E. R. Wallace who was re- 
cently made resident vice-president of 
the Detroit regional office. Mr. Saund- 
ers started in the company’s home 
office automobile underwriting depart- 
ment in 1949, was transferred to Chi- 
cago as administrative assistant and 
he returned to the home office as as- 
sistant personnel director early this 
year. 

Mr. Miller started as compensation 
underwriter three years ago and has 
also received training in the automo- 
bile underwriting department. 








Webster to Agency Post 
of Boston & Old Colony 


W. Richard Webster has been elected 
assistant secretary of The Boston & 
Old Colony to direct the agency and 
production department. He succeeds 
W. E. Stansbury, who resigned. 

Mr. Webster was advanced from 
special agent to state agent in 1951, 
and to manager of the upstate New 
York region in 1953. He has been in 
insurance 20 years. 

John B. Jenkins of the agency and 
production department succeeds Mr. 
Webster as regional manager. He has 
been in the business 25 years. 
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Neb. Law Limits 
Control Business 


Gov. Warner of Nebraska has signed 
the bill supported and promoted by 
Nebraska Assn. of Insurance Agents 
which limits and defines the amount 
of business an agent can write on a life, 
health, property, or liability of him- 
self, his relatives by blood or marriage, 
his employer or his employes. The old 
statute limited such business to the 
“principle” amounts, and this had been 
interpreted as 50%. Under the new 
bill 10% is the presumptive figure 
and 30% is the conclusive figure. There 
is $50 minimum fine and $100 maxi- 
mum for violations. 

The bill has no grandfather clause 
and goes into effect 90 days after the 
legislature adjourns. It provides that 
an agent who violates the definition 
and limitation will lose his license. 

The association’s agents feel that 
the bill will keep certain companies 
from appointing agents in order to get 
captive business, and in the bulletin 
the legislative committee chairman 
says it will have a greater immediate 
effect than a qualification bill could 
possibly have. The license of an agent 
writing control business primarily can 
be cancelled without going to the 
trouble of giving the prospective li- 
censee an examination. 





Two Premium Tax Bills 


Being Considered in Wis. 


A bill has been introduced in the 
Wisconsin assembly by its rules com- 
mittee, which consists of the Republi- 
can majority leaders of that chamber, 
which would impose a 1% tax on gross 
premiums or payments of more than 
$100,000 of such organizations hereto- 
fore exempt from premium taxes, such 
as Blue Cross and Blue Shield, domi- 
ciled in the state. 

This, as well as a casualty proposal, 
can be expected to be highly contro- 
versial. The casualty proposal, which 
has the backing of Gov. Kohler, would 
do away with the exemption from state 
premium taxes historically enjoyed by 
domestic mutual casualty companies. 
The bill asks a flat tax of 1% of pre- 
mium income over $100,000. While the 
domestic mutuals are presently ex- 
cused from premium tax, the stock 
companies are taxed 2%. 





Name Aderholt President 


of Kansas Claims Assn. 


Kansas Claims Assn. at its recent 
annual meeting elected John Ader- 
holt of National Surety, Wichita, 
as president. Other officers named were 
C. C. Keal, Western Casualty & Surety, 
Fort Scott, casualty vice-president; H. 
G. Butler, Underwriters Adjusting, 
Topeka, fire vice-president; J, E. 
Sheetz, Alliance Mutual Casualty, Mc- 
Pherson, secretary, and Joseph Gil- 
more, Tri-State Casualty, Wichita, 
treasurer. 

Elected directors were H. L. Eddy, 
Hussey & Hussey, Topeka; W. W. Hiss, 
Western Adjustment, Great Bend; C. 
E. Kleinschmidt, Farm Bureau Mutual, 
Manhattan, and A. C. Dyer, Agency 
Claim Service, Kansas City, Kan. 





Farm Bureau Building 


Trenton Regional Office 


Farm Bureau is building a new 
Tegional office which will also house 
its subsidiary radio station WTTM at 
Trenton, N. J. The two-story brick 
and masonry air conditioned building 
will be at the corner of Brunswick 
avenue and Lake drive. The building 
will be ready for occupancy in the fall. 


XUM 


Name Jobe Manager 


of Homer Bray Service 


E. C. Jobe has been promoted to 
vice-president and general manager of 
Homer Bray Service, Inc. of Albu- 
querque. He takes over the active man- 
agement to replace the late Homer 
Bray, who was killed in a crash of an 
airliner in New Mexico several months 
ago. Mr. Jobe for three years was 
manager at Denver of the Bray Service 
and more recently has been at the 
head office in charge of claims. He is 
an attorney and, before joining the 
Homer Bray Service, for 10 years was 
with Commercial Standard as claims 
manager and as Denver manager. 

Operations of Bray Service, which 
also is known as Universal Under- 
writers, will be continued along the 
lines laid down by Homer D. Bray. The 
president of Homer Bray Service is 
now Charles Bray, the son of Homer 
Bray. 

Under the pool operation, the Bray 
Service writes third party liability 
and physical damage on long haul 
trucks, taxi cabs, butane and explosive 
haulers and other hazardous trucking 
line operations. 


Tex. WC Assigned Risk 


Pool Elects Companies 


Directors of Texas Workmen’s Com- 
pensation Assigned Risk Pool have 
elected Traders & General, represented 
by Erston Smith, and Service Mutual 
of Waco, represented by Frank Cos- 
grove, to five year memberships. Aet- 
na Casualty was elected as a servicing 
company. 

G. W. Greathous of Texas Employ- 
ers’ Insurance Assn. was named chair- 
man, succeeding Karl Vasen, execu- 
tive vice-president of Houston Fire & 
Casualty, Alden Lancaster of Travel- 
ers was elected vice-chairman. 

A. F. Raynsford, pool manager, re- 
ported that the volume of business has 
remained constant with $1 million and 
that the trend has been for the with- 
drawal of larger risks and the intro- 
duction of smaller ones. A budget for 
the pool has been established and as- 
sessment on companies will be about 
30 cents per $1,000 of premium. About 
$25,000 has been paid in agent’s com- 
missions. 








Kemper Agents Hold 
Biennial Chicago Rally 


More than 375 midwest local agents 
representing companies in the Kemper 
group were in Chicago recently for 
their biennial meeting, held at 
the Palmer House. R. C. Merritt, resi- 
dent vice-president of Lumbermens 
Mutual Casualty, American Motorists 
and American Manufacturers Mutual, 
was host. N. C. Flanagin, vice-presi- 
dent of the companies, presided. 

President Hathaway G. Kemper ad- 
dressed the luncheon session and at 
the dinner meeting presented 10 and 
25 year awards. 

Business sessions were conducted 
by home office executives on under- 
writing, production, advertising and 
claim service for casualty and fire in- 
surance lines. 





C-O-Two Device Covers 
3,600 Square Feet 


The article in the April 16 issue con- 
cerning the C-O-Two pre-detector 
which has been installed at Christi- 
ana General, Tarrytown, N. Y., was 
erroneous in stating the heads will 
protect 60 square feet. The protected 
area is 3,600 square feet. One of the 
major advantages of the new system, 
developed by Pyrene—C-O-Two, New- 
ark, is the fewer number of detector 
heads required. 
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Better Protection .. . to meet changing needs 


@The new dwelling 
forms give the buyer a 
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EDITORIAL 


COMMENT 





Emphasizing Local Character of Agent 


Announcement this month by an 
eastern insurer that it is discontinuing 
the practice of supplying letterheads, 
envelopes and blotters for agents must 
have struck a responsive chord among 
insurance men who have long consid- 
ered practice at least partially 
wasteful. The company stated that its 
action was an attempt to capture the 
good will of local printers who, it said, 
feel it is only fair that agents buy 
their stationery and _ supplies and 
printing from them as local business 
men. 

There is, of no reason to 
doubt the sincerity this explana- 
tion. This does, however, remind one 
that insurance agents might have lit- 
tle all most companies 
followed a similar course. 


this 


course, 


of 


to lose if or 

Anything which results in a saving 
for the companies these days—with 
expenses playing the important part 


they do in the competitive picture— 
should be regarded as helpful, This is 
especially so if the cut doesn’t affect 
agents adversely. Even more impor- 
tant, in our opinion, is that using a 
company letterhead—especially in cor- 
respondence with clients and prospects 
—seems to do very little to emphasize 
the position of the insurance agent as 
an independent local businessman. 
Some insurance men for years have 
taken the position that they will ad- 
vertise no one but themselves in let- 
ter writing. Discontinuance of free 
supplies could accomplish the same 
purpose generally. 

Correspondence with the companies 


themselves, bureaus, etc., probably 
ought to be continued on free com- 


pany letterheads, but, when it comes 
to dealing with the public, the insur- 
ance man can benefit immeasurably 
by a letterhead which emphasizes his 
independence and local stature. 








PERSONAL SIDE OF THE BUSINESS 





U. S. manager of Caledonian, Ray- 
mond T. Sweeney, is touring Europe 
with Mrs. Sweeney while enroute to 
a worldwide gathering of all Cale- 
donian managers. The gathering is be- 
ing held in connection with the 150th 
anniversary of the company at Glen- 
eagles, Scotland. Mr. and Mrs. Sween- 
ev are expected to return to the U. S. 
the middle of June. 


Alfred Rode, chairman of Northwest- 
ern Mutual Fire, who broke his clavical 
in a fall at his Seattle home May 1, 
returned to work May 11 after a week 
in Providence Hospital. 


Mrs. Willard W. Gifford, wife of 
State Agent Gifford of Home’s farm 
department at Topeka, has returned 
home after undergoing surgery in a 
local hospital and is recovering. 


Earl Gibbs, vice-president and man- 
ager of the western department of 
Boston at Lansing, Mich., is back at his 
office after having been hospitalized. 


Roy E. Carr, president of Providence 
Washington, has been elected to a 
three-year term as a director of the 
greater Providence Chamber of Com- 
merce. 


John Bremer of Western Adjust- 
ment has been named president of the 
Owosso, Mich., Junior Chamber of 
Commerce. 


J. H. Hackley, local agent of Cherry- 
vale, Kan. was named mayor at a re- 


cent meeting of the city commission- 
ers. He will serve until the next elec- 
tion when a new mayor will be chosen 
to fill the unexpired term of Lawr- 
ence Henry who resigned. 


Gerald R. Heath and Walter J. 
Sweeney, who were named by Pearl- 
American group as assistant U. S. 





Gerald R. Heath 


W. J. Sweeney 


managers of Pearl Assurance and vice- 
presidents of Monarch Fire and Eure- 
ka-Security, have been with the com- 
pany since 1931 and 1937, respective- 
ly. Mr. Heath will be in charge of 
casualty operations and Mr. Sweeney 
will be production manager of all 
classes of business for the group. 


L. H. Doman, general counsel of 
American Foreign Insurance Assn., 
was given a luncheon at the Lawyers 
Club in New York by AFIA Legion in 
honor of his being with the association 


for 35 years. Guests included AFIA 
General Manager James O. Nichols. 
Mr. Doman, who has been counsel and 
chief accountant, is the first employe 
to celebrate 35 years with AFIA. 


E. A. Veillon, who was elected presi- 
dent of Louisiana 
Assn. of Insurance 
Agents at its an- 
nual meeting at 
Edgewater Park, 
Miss., heads the 
Eunice, La., agen- 
cy which bears his 
name. He was for- 
merly vice-presi- 
dent of the associ- 
ation. 





James S. Kemper, chairman of Lum- 
bermens Mutual Casualty, will be the 
main speaker at Illinois Tech’s com- 
mencement exercises, June. 10. Louis 
C. Thoelecke, Great Lakes agency of 
Chicago, president of the alumni 
association will welcome the graduates 
into the alumni organization. 


President C. W. Hall of Northwest- 
ern F. & M., gave a dinner last week 
for C. T. Jaffray, a leading Minnea- 
polis banker and director of North- 
western F. & M. for 43 years. Directors 
of Northwestern and Twin City Fire 
attended the dinner, and Roland H. 
Lange, vice-president of Hartford Fire, 
attended from Hartford. 


Edgar M. Grider, whose father, 
Paul C. Grider, is state agent in Ken- 
tucky for London Assurance, has been 
named vice-president of the 1956 class 
at Princeton. 


Charles S. Nahm, Louisville agent, 
has been reelected president of Ken- 


tucky Thoroughbred Horse Breeders 
Assn. 
Miss Joan Henning, daughter of 


James Henning, Louisville agent and 
past-president of the Louisville Board, 
will be married June 4 to Lt. Bosworth 
Todd of the air force. 


Wiliam A. Eakin, western depart- 
ment manager of Employers group, 
and Mrs. Eakin have left Chicago for 
an extended European trip. They 
stopped off at the U. S. head office 
at Boston before leaving from New 
York. The trip is a result of an invi- 
tation given Mr. and Mrs. Eakin to visit 
the home office in London. They also 
will spend some time in Scotland and 
in Switzerland, Italy and France, re- 
turning about the middle of July. 


Harold K. Johnson, a Chattanooga 
local agent, has been appointed a mem- 
ber of the Hamilton county, Tenn., 
election commission. 


In recognition of his work on the 
Insurance Advisory Board, Francisco 
Reyes P. Aldave, manager of the 
branch office of New Hampshire Fire 
in Madrid, has been awarded the silver 
insurance medal of merit by the min- 


—> 


istry of the treasury of Spain. Amer- 
ican International Underwriters are 
the foreign managers of the company, 


Commissioner Northington of Ten- 
nessee has received the Junior Cham- 
ber of Commerce good government 
award for his work in “reorganizing 
the department to improve service to 
the public while holding costs to a 
minimum.” 


Peter P. Miller of Bronxville, N. Y,, 
a vice-president and director of Na- 
tional Dairy Products Corp., has been 
elected a director of Agricultural and 
Empire State. 


DEATHS 


ROSCO TURNER, 68, retired adjust- 
er, who had been with American Auto- 
mobile in Los Angeles, died at his 
home there. 


WILLIAM A. BLANCHARD, 62, 
state agent for Underwriters of Chi- 
cago, died at his home in Detroit. He 
was the founder in 1937 o fMichigan 
Assn. of Mutual Insurance Agents and 
was the founder in 1937 of Michigan 
gan 1752 Club. He had been in the 
business for 40 years. 


E. W. CODY, 56, Milwaukee manag- 
er for the American Casualty and be- 
fore that an attorney for Continental 
Casualty, died at U. S. Veterans Hos- 
pital at Milwaukee. 


FRED A. MANLEY, 72, insurance 
broker, died at his home in Los 
Angeles. 


CHARLES B. FARMER, 70, senior 
partner in the C. B. Farmer & Son 
agency of Oakland City, Ind., died 
there. The agency was organized in 
1932. 


F. A. WHITTON, 72, independent 
adjuster at Topeka, died at his home 
there. He had been awarded his life 
membership in the Kansas Blue Goose 
in January. 


REP. JOSEPH L. BOUTIN, 63, of 
Belmont, N. H., founder of Boutin lo- 
cal agency in Laconia, which he op- 
erated with his son, Bernard, died in 
a Wolfeboro hospital. He had served 
two terms on the New Hampshire 
house insurance committee. 


AUBREY L. CAVENAUGH, 62, a 
Warsaw, N. C., local agent for 30 yeas, 
died in a Clinton hospital. 


R. BRUCE ANDERSON, 64, of Belle- 
vue, Wash., retired special agent for 
National Fire, who had been with that 
company 30 years, died at his home. 


FRED HELLMUTH, 54, assistant to 
F. P. Walther, secretary of America 
Fore group, died at his Queens, N. Y., 
home. He joined America Fore in 1918 
as a clerk and served successively as 
assistant examiner, examiner and an- 
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alyst in the research department, as- 
sistant personnel director and assist- 
ant to the building manager. 


LOUIS H. PINK, 72, New York in- 
surance superintendent from 1935 to 
1943, died of a heart attack at his 
home in New York City. He was 
president of the New York City Blue 
Cross from 1943 to 1950 and chairman 
for the next three years. He had also 
served as president of the United 
Housing Foundation of New York and 
chairman of the New York state 
poard of housing and the Citizens 
Conference on International Economic 
Union. 


MRS. ISABEL J. ROUSE, 51, wife 
of Merl L. Rouse, president ot Ameri- 
can Reserve and vice-president of 
American Re, died at the Rouse home 
in Armonk, N. Y. 


JOHN McELRAEVY, 73, general 
counsel, a director and officer of 
Alfred M. Best Co., died suddenly at 
the firm’s New York offices. 


ERIC SCHANZ, 47, owner of the 
Schanz agency of Cleveland, died at 
Bay View hospital, Bay Village. He had 
been in the agency business for 10 
years, and before that was assistant 
manager at Cleveland for North Ger- 
man Lloyd Steamship Lines. 


W. GLEN WALKER, 86, founder and 
chairman of Millers Mutual Fire of 
Texas and a partner in Glen Walker, 
Collett & Rigg agency in Fort Worth, 
died there. Mr. Walker had been a civic 
and business leader in Fort Worth more 
than half a century. 


CHARLES B. FOSTER SR. 75, of 
Foster, Brown & Fullilove, Shreve- 
port, La., local agency, died. 


JAMES A. BARWISE, 58, manager 
at San Antonio for General Adjust- 
ment Bureau for several years, and 
more recently general adjuster at San 
Antonio, died. He was a past most 
loyal gander of the Alamo pond of 
Blue Goose. 


T. C. CRABBS, 82, director of Grain Dealers 
Mutual of Indianapolis since 1940, died there. 








Elect McCown President 


Gordon McCown, general agent for 
Mutual Benefit H. & A. and’ United 
Benefit Life at Manchester, N. H., was 
elected president of the companies’ 
Eastern General Agents Assn. at its 
annual meeting in Greensboro, N. C. 

J. Skutt, president of Mutual 
Benefit, and N. Murray Longworth, 
United Benefit president, were princi- 
pal speakers. 


XUM 


Grinstead President 
of Ohio Federation 


L. H. Grinstead, president of Beacon 
Mutual Indemnity, was reelected as 
president of Insurance Federation of 
Ohio at the annual meeting. Mr. Grin- 
stead.is also president of National 
Assn. of Independent Insurers. Chosen 
as vice-presidents and chairmen of the 
federation’s segment committees were 
Lewis E. McBride, central Ohio man- 
ager U. S. F. & G., and F. & G.,—cas- 
ualty and surety; Carl Mitcheltree, 
president Columbus Mutual Life,—life; 
H. P. Young, who heads the agency 
bearing his name,—fire, all of Colum- 
bus, and W. G. Alpaugh, president 
Inter-Ocean Ins. Co.,—A&H, Cincin- 
nati. 





Homer Trantham, executive secre- 
try-counsel of the federation, resigned 
to devote more time to his law prac- 
tice. He has served the federation as 
executive head and counsel for 25 
years. 


Florida Mutual Agents 
Name Hale President 


Florida Assn. of Mutual Insurance 
Agents elected J. H. Hale, Homestead, 
as president at the annual convention 
in St. Petersburg. Robert Lee, Fort 
Myers, was elected vice-president, and 
W. C. Gray, Ocala, secretary-treasurer. 

The convention broke attendance re- 
cords and featured speches by B. L. 
Williams of the Florida department; 
Prof. Victor Sweeney of the Univer- 
sity of Florida; A. L. Minzey, Auto- 
Owners, and a representative of the 
Florida industrial commission. 


Bradenbaugh Given 
New Post with USAU 


U. S. Aviation Underwriters has 
named Baker A. Bradenbaugh assist- 
ant to the president, Albert J. Smith. 

With the USAU for nine years, he 
had been working out of the Chicago 
office until his promotion. 


Mich. Legislation 
Coming to Head 


LANSING—The Michigan house in- 
surance committee has given a favor- 
able recommendation to the bill to 
bring life and A&H agents under the 
qualification law, requiring that they 
submit to written examinations. There 
is only negligible opposition to this 
measure. 

Also reported out of committee is a 
bill to prohibit pre-dating of life poli- 


cies more than six months in order to 
gain a premium advantage. 

The house labor committee has re- 
ported out of committee a bill to liber- 
alize workmen’s compensation act by 
increasing from $1,000 to $1,500 the 
amounts to be paid into the second in- 
jury fund by employers when em- 
ployes die in compensable accidents 
but have no dependents. 

The senate judiciary committee has 
reported out an aviation financial re- 
sponsibility act along the lines of the 
motor veHicle law, and a bill to double 
the requirements of the motor vehicle 
financial responsibility act also have 
been reported out. These would in- 
crease the limits of from 5/10 to 10/20. 


Plug for Conn. Bill 
to Bar Automobile 
Dealers from Selling PHD 


Connecticut Assn. of Insurance 
Agents has sent a special bulletin to 
members notifying them that a senate 
bill which would make it illegal for 
anyone selling real or personal proper- 
ty on an installment basis to sell physi- 
cal damage insurance in connection 
with the sale of that property has been 
sent back to the insurance committee 
by the state senate. 

The senate insurance committee had 
reported favorably on the bill which 
is being supported by the association. 
The bulletin noted that automobile 
dealers have brought considerable 
pressure on the committee and mem- 
bers of the senate to defeat the meas- 
ure and the association asked agents 
to contact their senators to urge them 
to support the bill. 


Lumber Mutual Casualty 
Now N. Y. Mutual Casualty 


The New York insurance department 
has granted Lumber Mutual Casualty 
nermission to change its name to New 
York Mutual Casualty, effective July 
1. The change is being made by the 


company because people were con- 
fusing it with insurers with similar 
names. 


Formed in 1914, the company cover- 
ed mainly lumber operations until 
1933. It now writes a general line of 
casualty insurance and is making plans 


to write burglary 

In 1954 premium volume reached 
$8.196,000, an increase of 23% over 
1953. 


Reynolds Joins Wolverine 


as Bond Unit Manager 


John F. Reynolds has joined Wolver- 
ine of Battle Creek as bond manager. 
He has been with Hartford Accident 
at Chicago. He started with Hartford 
in 1946 at Escanaba, Mich., and in 
1950 went to Grand Rapids as special 
agent for fidelity and surety lines in 


STOCKS 








By H. W. Cornelius, Bacon, Whipple & Co. 
35 S. LaSalle St., Chicago, May 24, 1955 
Div Bid Asked 
Aetna Casualty $3.60 212 Bid 
Aetna Fire 2.40 73% 75 
Aetna Life 3.00* 196 199 
Agricultural . 1.60 38 39% 
American Equitable 1.70 42 43% 
American Auto 1.20 27% 29 
American, (N. J.) a 32% 33% 
American Motorists -24 16! Bid 
American Surety . 3.00 85 87 
Boston 1.60 43 449 
Camden Fire inn 1.15* 29 30 
Continental Casualty 1.40 114 116 
Crum & Forster com 2.00 73 74% 
Federal 80 39% «41 
Fire Association 2.20 58 60 
Fireman’s Fund 1.80 76 i742 
Firemen's, (N. J.) 1.10 41 42 
zeneral Reinsurance ... 1.80 48 50 
Glens Falls 2.00 73 80 
Globe & Republic -90 23 24 
Great American Fire - 150 43 4412 
Hartford Fire f a 3.00 182 185 
Hanover Fire 2.00 50 51! 
Home (N. Y.) 2.00 48% 50 
Ins. Co. of No. America 2.50 117 119 
Maryland Casualty 1.40 38% 39% 
Mass. Bonding . 1.50* 40% 41% 
National Casualty 1.50* 41 Bid 
National Fire 3.00 100 103 
National Union 2.00 47% 48% 
New Amsterdam Cas. 1.80 56 58 
New Hampshire 2.00 51 53 
North River 1.40 392 41 
Ohio Casualty 1.80* 85 Bid 
Phoenix Conn. 3.00 85'2 8742 
Prov. Wash 1.00 26 27 
St. Paul F. & M 1.10 60 62 
Security, Conn 1.60 4714 49 
Springfield F. & M 2.00 6342 65 
Standard Accident . 1.80 71 73 
Travelers 19.00* 2330 2360 
U.S. F.&G 2.00 77% 79% 
U. S. Fire 1.80 58% Bid 


* Includes Extras 








western Michigan. He was promoted 
to assistant superintendent of the 
fidelity and surety department at Chi- 
cago in 1953. 


Haas Executive V-P 
of Marine Office 


Charles J. Haas has been elected 
executive vice-president of Marine Of- 
fice of America. He will succeed Carl 
P. Kremer who is retiring. Mr. Haas 
was with Chubb & Son before joining 
Marine office in 1920. 


$1 Million Animal Insurer 
Being Set up in N. Y. 


Animal Ins. Co., with a proposed 
capital of $1 million, has filed inten- 
tion to incorporate in New York. 

The company will write animal in- 
surance as specified in section 46, 
paragraph 11 of the insurance law, 
which refers to coverage for loss of 
or damage to domesticated or wild 
animals resulting from any cause. Mil- 
ton M. Weiss, Brooklyn broker, is 
listed among the incorporators. 





OKs N. A. Homeowners 
New Jersey has approved North 
America’s homeowners A and B 


MIDWEST UNDERWRITERS 


Surplus Line Broker « 


Williamson Building - Cleveland 14 Ohio 


J. R. MULDER 





Lloyd’s London Correspondent 
Complete Claims Facilities 


- Phone CHerry 1-123} 
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.which help to develop 


new busines ..for its progressive 
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agents. 





To build more business .. . 
keep more business... 
represent The Kansas City— 
a progressive company 

for progressive agents. 











301 West Ith Street e Konsos City, Missoure 











Specializing in 


11 Appointments Are 
Listed by Travelers 


Eleven appointments have been 
made by Travelers, including the pro- 
motion of C. E. Chadbourne from as- 
sistant to casualty office manager at 
Manchester, N. H., succeeding A. W. 
Lawley who has retired. 

C. S. Jenne, who has been casualty 
senior field underwriter at Albany, 
is the new assistant office manager at 
Manchester. 

Four fire and marine field supervis- 
ors named were Frederick W. Hop- 
kins and Harry L. Higgins at Detroit, 
Richard W. Faley at Hartford and 
Wiliam A. Mizell Jr. at Houston. 

In casualty, fidelity and surety lines, 
Gregory B. Hillman, has been moved 
from the John street, New York, of- 
fice to Brooklyn as assistant manager 
and the following field supervisors 
were named: Clyde J. Alsup at Lub- 
bock, Tex., Maxie D. Jones Jr. at 
Jacksonville, Fla., John C. Wenrich 
at South Bend, Ind., and Roy T. Elle- 
gard at Hartford. 


242% Decrease in WC 


Rates in Indiana 

An average 242% decrease in work- 
men’s compensation rates, effective 
July 1, will save Indiana businesses 
more than $500,000, according to Com- 
missioner Wells. The rate changes are 
contractors, down 11%; manufacturers, 
reduced 1.1%; other businesses, in- 
creased 1.9%. More than 70,000 firms 
in the state have WC. 

The reduction offset, partially, the 
14% increase in WC that went into 
effect April 1 to finance higher bene- 
fits ordered by the legislature which 
include increasing the maximum 
weekly benefit from $30 to $33 weekly; 
minimum benefit up from $15 to $18 
weekly; death payment up from $10,- 
000 to $12,500 and burial allowance, 
increased from $300 to $500. 








Springfield Group 


Names Two Underwriters 


Springfield F. & M. companies have 
named as casualty underwriters John 
P. Tobin Jr., who will work at Provi- 
dence, and Wendell W. Brown, as- 
signed to the home office. 

Mr. Tobin, who joined Springfield 
in 1941, has had both fire and casualty 
underwriting experience. Mr. Brown 
joined Springfield in 1952. 


_ WORKMEN'S COMPENSATION 


Se Private Passenger pune Insurance 


Pacific Employers 


Insurance Company 


Victor Montgomery, President 


HOME OFFICE: LOS ANGELES 





Mutual Safety Men’‘s 
Annual June 13-14 


Mutual insurance safety and logs 
prevention personnel will meet for 
their annual conference in Lansing, 
Mich. June 13-14, sponsored by Na- 
tional Assn. of Mutual insurance com- 
panies, Indianapolis. 

Opening the two-day program wil] 
be Carl M. Russell, president of Mer- 
idian Mutual, Indianapolis, who wil] 
discuss what top management expects 
from a loss prevention department. 
Discussing company engineering de. 
partments will be W. G. Schultz, assis- 
tant vice-president of Lumbermens 
Mutual of Mansfield. 

Other addresses on the program in- 
clude new developments in workmen’s 
compensation hazards, by Dr. E. G. 
Meiter, director of the industrial hy- 
giene laboratory, Employers Mutual 
Liability, Wausau, Wis., fire and cas- 
ualty hazards in distribution and in- 
stallation of LP-gas, by Claude Stubbe, 
loss prevention engineer of Mutual 
Service Casualty, St. Paul; and evalu- 
ating a driver education program, by 
Leslie Silvernale of Michigan State 
college. 

Both days will feature panel and 
group discussions on management, op- 
eration, and problems of a loss pre- 
vention department. Chairman of the 
meeting is Harry M. Pontious, loss pre- 
vention director of Farm Bureau com- 
panies of Columbus, O. Mr. Pontious 
is chairman of the National Assn. of 
Mutual Insurance Companies’ safety 
and loss prevention committee. 





Revised Chart Analysis 
of Auto Risk Plans Out 


Assn. of Casualty & Surety Com- 
panies has published a revised single- 
page chart analysis of automobile 
risk plans now in effect in the United 
States and Hawaii. 

The analysis contains 11 headings 
including such information as classes 
of risks, plans available to non-resi- 
dent military personnel, requirements 
for an investigation fee or deposit pre- 
mium when the policy must be issued, 
surcharges, period of assignment and 
usual features. 

Copies at 15 cents 
tained from the 
publications editor, 
New York. 


each may be ob- 
association’s law 
60 John street, 





Insurance School Names 


Reimer Educational Aide 


Harold W. Reimer has been ap- 
pointed educational assistant on the 
staff of the School of Insurance of 
Insurance Society of New York. He 
will assist A. Leslie Leonard, assistant 
dean, in conducting the society’s edu- 
cational activities. 

Mr. Reimer has been an underwriter 
in the A&H department of Indemnity 
of North America. He previously did 
actuarial work for U. S. Life. He is 
the second educational assistant nam- 
ed recently in line with the school’s 
policy to extend its services. 





MaDan Elects Taubert President 


George F. Taubert, long associated 
with the late George G. MaDan in the 
insurance accountancy firm of MaDan 
& Co., Lansing, Mich., has been elected 
president and chairman to fill the place 
of Mr. MaDan who died a few weeks 
ago. Miss Edith M. Potter was reelected 
treasurer and named to a vacancy on 
the directorate. W. R. O’Kelly was re- 
named vice-president and John M. 
Pallick, secretary. 

MaDan & Co. specializes in statistical 
survey services for fire and auto in- 
surers and in the past served in a num- 
ber of receivership cases in behalf of 
the insurance department. 
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Insurer Held Liable 
for Excess Judgment 


Superior court at Tucson has award- 
ed a $45,000 judgment to an automobile 
policyholder of Farmers Exchange of 
California in a case in which the in- 
surer refused to settle a claim for $4,- 
000. offering $2,500 instead. When the 
ease came to trial, an $18,000 verdict 
was handed down against the insured. 

The insured were Mr. = Mrs. 
George Henderson, who harged 
Farmers with bad faith and enna of 
contract. They lost a self-help laun- 
dry business because they were un- 
able to pay the $18,000 judgment which 
arose as a result of an accident in 1952 
when they were in a collision with a 
bus. The bus driver brought suit and 
won a jury verdict. This was later re- 
versed by the Arizona supreme court, 
but in the meantime the Hendersons 
charged they were unable to post a 
supersedeas bond and their business 
was sold at a sheriff’s sale. They said 
the bus driver had been willing to set- 
tle for $4,000, but Farmers would only 
go as high as $2,500. It was at this 
point Farmers was warned that the 
Hendersons would hold it responsible 
for any judgment against them, and it 
was brought out by the Hendersons 
that the bus driver had a good cause 
of action. 

Farmers charged that the matter 
should be tried, holding contributory 
negligence on the part of the bus driv- 
er. The company also said the Hender- 


sons were negligent in not taking out 
a larger policy. 


Sikes Resigns from 
Ark. WC Commission 


LITTLE ROCK—Arnold Sikes, labor 
representative on the Arkansas work- 
men’s compensation commission since 
1952, has resigned to become executive 
secretary to Gov. Faubus. 

The governor has named Sherman V. 
Zinn, North Little Rock, secretary of 
Arkansas Federation of Labor, to fill 
Mr. Sike’s unexpired term on the com- 
mission ending in 1958. For many 
years Mr. Zinn has been known as the 
legislative representative of Arkansas 
State Firemen’s Assn. He was a mem- 
ber of North Little Rock fire depart- 
ment 21 years before retiring 10 years 
ago. 


Vernon Agents’ School 
and Vacation Aug 7-20 


The Vernon companies of Indiana- 
polis will repeat their successful com- 
bined insurance school and fishing 
vacation for agents at Lake Vermilion, 
Minn., this summer. The first session 
will be Aug. 7-13 and the second Aug. 
14-20. As before, the affair will be at 
“Rockenpine”, the lodge of Paul E. 
Jack, vice-president of the companies, 
on Ely Island in the lake, with ac- 
commodations on the mainland for a- 
gents who bring their families. 

Prof. J. E. Hedges of Indiana Uni- 
versity and J. C. O’Connor, Cincinnati, 
executive editor Fire, Casualty & Sure- 
ty Bulletins will be the instructors. 





DIRECTORY OF RESPONSIBLE 


Farm Bureau Files 
U] Policy in Pa. 


Farm Bureau Mutual Automobile of 
Ohio has filed in Pennsylvania an un- 
satisfied judgment policy to be added 
to the standard automobile liability 
policy at a small additional cost. 

This is not the same policy the com- 
pany filed in North Carolina in Octo- 
ber called alternative compensation in- 
surance, which gives insured a choice 
between accepting immediate com- 
pensation regardless of fault and cir- 
cumstances of the accident or pursu- 
ing the claim under the laws of negli- 
gence. 

The policy, which, for the present, 
will not be sold outside Pennsylvania, 
is called unsatisfied judgment. It pays 
after a court or independent arbiter 
decides in the policyholder’s favor and 
the defendant either can’t be located 
or is unable to pay. 

The coverage, which also covers 
members of the policyholder’s family, 
pays $5,000 for one person, or up to 
$10,000 in the event of injuries or 
death of two or more members of the 
family. Reimbursement is made re- 
gardless of whether the members were 
passengers in a car or pedestrians. 
Cryer Agency Is Reorganized 

Cryer agency of Buffalo, which spe- 
cializes in contractors’ bonds, has re- 
organized, according to President John 
W. Cryer Jr. Robert A. Marshall, for- 
meriy with John W. Cowper Co. has 





been elected a vice-president; John M. 
Brendel, vice-president and secretary, 
was named to the board. Thomas A. 
Ceglia has been elected a director, suc- 

eding M. M. Cryer, former treasurer, 
and will serve as public accountant. 
President Cryer has assumed additional 
duties as treasurer and Mrs. Beverly 
E. Brendel has been elected assistant 
secretary. Mr. Brendel succeeds the 
late John W. Cryer Sr. on the board. 


Pa. Lumbermens Mutual 
Has New IM Department 


Pennsylvania Lumbermens Mutual 
has established a special department 
to handle all-risk policies and named 
Joseph Hyde, with the company for 
more than 20 years, as manager of the 
new inland marine division. He will 
be assisted by Miss Marcella McClos- 
key. Prior to his promotion he was in 
the underwriting department. 

Although the company has sold all- 
risk policies on a limited basis since 
before the second world war, this will 
be the first time these policies have 
been made available to all its agents. 

The new policies will be ready for 
use by company agents no later than 
June 1. An IM hand book is now avail- 
able to agents. 


Conn. Merger Bill Moves 


The Connecticut house has passed 
and sent to the senate a bill that would 
permit domestic insurers to merge 
without special legislation from the 
general assembly if the insurance com- 
missioner approves the merger follow- 
ing a hearing. 
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Chicago A&H Assn. 
Holds 30-Year Dinner 


Nearly 100 members and guests, 
among them company executives, 
heads of allied associations and offi- 
cers of International Assn. of A&H 
Underwriters, gathered recently in 
Chicago to celebrate the 30th annual 
dinner of Chicago A&H Assn. 

Although there were no formal 
speeches, William G. Manzelmann of 
North American Accident, president 
of the Illinois association and immedi- 
ate past president of the Chicago asso- 
ciation, expressed a few words of ap- 
preciation to the members of the ex- 
ecutive board and introduced Roy E. 
Davis, Illinois Mutual Casualty, Peoria, 
immediate past president of the Illinois 
association, who spoke briefly. 

There was professional entertain- 
ment both at the cocktail party and the 
dinner. Robert L. Seiler manager Paul 
Revere Life, was chairman of the af- 
fair. 


A & H Group at St. Louis 


Elects McCullom President 


Edward J. McCullom, American Life 
& Accident, is the new president of 
A&H Underwriters Assn. of St. Louis. 
He succeeds R. L. Macher. 

The other new officers are: Vice- 
president, William Steinlage, Sterling; 
secretary, John Lewis, Mutual Benefit 
H. & A., and treasurer, Claude Reno 
Jr., World. 





A & H Programming Urged 
by Osler at K. C. Meeting 


Life agents have not begun to learn 
anything about programming A&H, 
and company courses are doing virtu- 
ally nothing to teach them how to do 
it, R. W. Osler, vice-president, Rough 
Notes Co., Indianapolis, told Kansas 
City Assn. of Underwriters. 

“The vast majority of agents are 
selling A&H as an afterthought,” he 


declared, “sticking it in the proposal 
as an unrelated item. I’d like to make 
a bet that there isn’t a life insurance 
man in this room who could tell me 
how to use A&H in the program clean- 
up fund, how to use it in the emergency 
fund, how to set up a readjustment 
A&H program. There are probably not 
even many who have ever sold a mort- 
gage insurance policy; and the mention 
of business disability insurance to a 
life man brings on a blank stare. 

“We do a lot of bragging about the 
increase in A&H premium income since 
the war, but what kind of a selling job 
are we doing? We’re pushing nickel 
and dime coverages, making little ef- 
fort at all to give the public integrated, 
coordinated income insurance pro- 
grams to protect them against death, 
old age, and disability. Until we start 
giving them real programming serv- 
ice, A&H can expect to face continued 
criticism and pressure for social in- 
surance.” 





Ruhrdanz New President 
of Chicago Claim Assn. 


Chicago Claim Assn. at its annual 
meeting elected Edward Ruhrdanz, Re- 
tail Credit Co., as president. He suc- 
ceeds J. C. Stange, Travelers. 

Other officers are Howard Westphal, 
Continental Assurance, vice-president; 
Ralph Martin, Independent L. & A., 
secretary, and Everett Moburg, United, 
treasurer. Charles Strezo, Sterling, 
and Thomas Leahy, Prudential, were 
named to the executive committee. 


Study Army Dependents’ A&H Plan 

Maj. Gen. G. E. Armstrong, army 
surgeon general, says the army is fa- 
voring a plan similar to Blue Cross 
and Blue Shield for medical care of 
servicemen’s dependents, although no 
details have been worked out. 








A&H Men Elect at Columbus 

Columbus (O.) Assn. of A&H Under- 
writers has elected Robert M. Best 
president. Calvin Curtis is vice-presi- 
dent and E. E. Emsyler, secretary. 
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Stresses Right Mental 


Attitude at Cincinnati 

The right mental attitude is the basic 
requirement for the successful sales- 
man in accident and health insurance, 
Jay DeYoung of Jay DeYoung As- 
sociates, Chicago, and controller of In- 
ternational Assn. of A&H Underwrit- 
ers, told the Cincinnati association at 
its May meeting. 

Tied in with the right mental atti- 
tude is prospecting, he declared. It is 
the easiest thing in the world to figure 
out why a man is not a prospect, but 
the salesman must have a creative 
mind, must think things out, and must 
watch the trend. He said that “in the 
final analysis, if our mental attitude 
is not right, we are in the wrong busi- 
ness.” 

The mental attitude should be a 
positive one, too, he explained, because 
a positive attitude will bring a posi- 
tive response toward getting agree- 
ment. “I cannot over-emphasize the 
value of the positive approach to ev- 
erything you do or say.” 

He spoke strongly of the advantages 
of being a member of the International 
association, and cited that the one ob- 
jective and primary goal is to “stimu- 
late production in such manner that 
the public will never question the eth- 
ics of our business.” 

Mr. DeYoung was introduced by 
William R. Dignan of W. R. Dignan 
Associates, Cincinnati. Mr. Dignan al- 
so reported on proposed dangerous 
state legislation which was shelved in- 
definitely a tew days earlier, and 
against which concerted efforts of in- 
surance interests registered strong op- 
position. One of the provisions of the 
bill would have made accident and 
sickness policies, other than accident- 
only contracts, non-cancellable after 
the s*cond anniversary. 





Says to Eye Complaints 
Of A&H Policies to Find 


If Provisions Proper 


New York state insurance depart- 
ment examiners were told by Sidney 
Michaelson, chief of the policy bu- 
reau, that while a scrutiny of A&H 
provisions other than the _ standard 
provisions is an important safeguard, 
a more effective test of the propriety 


of such provisions lies in a careful 
review of the treatment of policy- 
holders. 


The nature and frequency of the in- 
quiries and complaints made by A&H 
policyholders to the department pro- 
vide an effective means of determin- 
ing whether policy provisions were 
clearly understood by the insured at 
time of purchase and were properly 
interpreted and applied by insurer. 

Mr. Michaelson said that the extent 
of policyholder complaints may in- 
dicate the need for a full field exam- 
ination of the company’s claim adjust- 
ment file and if such an examination 
reveals evidence of undesirable post- 
claim underwriting practices this 
evidence will be of material assist- 
ance in the development of recom- 
mended changes in policy wording. In 
some cases the form may be with- 
drawn entirely. 


Talks at Wis. A & H Meet 


S. L. Horman, executive vice-presi- 
dent of Time, Milwaukee, and chair- 
man of the legislative committe of 
Wisconsin A&H Assn., spoke at the 
spring meeting of Northwest Wisconsin 
A&H Assn. at Eau Claire. 


Cal. A & H Managers Set Meets 

A & H Managers Club of Los Angeles 
has completed arrangements for its 
annual outing and gold tournament at 
the Riviera Country club June 3. In- 
cluded will be the annual dinner and 





awarding of golf prizes. 

Preliminary arrangements for Calj- 
fornia State Assn. of A & H Managers 
Clubs convention, to be held in Logs 
Angeles Oct. 29, were made with the 
appointment of a committee chairman, 
It was voted to include a sales congress 
section in the day’s proceedings. 


Madison A & H Men 
Install Officers 


New officers installed by Madison 
Assn. of A&H Underwriters at the May 
meeting are Hugh G. Raymond, presj- 
dent, M. J. Bending and Harold Fair, 
vice-presidents; Barbara Salisbury, 
secretary; Charles B. Stumpf, Clarence 
Kroneman, Robert Behrens, Brace M, 
Stahl, Harry G. Bronson and Richard 
V. Bruns, directors. 

Charles H. Gilbert, president of the 
Wisconsin association, spoke on selling. 
The annual state meeting and sales 
congress will be held Aug. 19-20 at 
Milwaukee Elks Club. 


N. H. A&H Underwriters 
Hear Talk by Coursey 


William G. Coursey, managing di- 
rector of International Assn. of A&H 
Underwriters, was guest speaker be- 
fore New Hampshire Assn. of A&H 
Underwriters at Manchester. 

He cited the need for better educa- 
tion of A&H agents, discussed legisla- 
tive problems they face and introduced 
a visual sales kit used in soliciting 
membership. The New Hampshire as- 
sociation will hold its next meeting at 
Laconia June 20. 











Holding Breakfast Meeting 


Washington Assn. of A & H Under- 
writers are holding a managers and 
general agents breakfast May 26 in 
Seattle with H. C. Horn, who has been 
a million dollar producer for B.M.A. 
11 consecutive years, as the speaker. 
Presidents of domestic companies en- 
gaged in A & H are being honored at 
the breakfast. 





Mock Being Honored 


General agents of National Accident 
& Health are observing May as presi- 


FOR HOTEL ACCOMMODATIONS 
IN NEW YORK CITY 


Call your local travel 
representative or 
teletype—NY 1-3601 
or write hotel direct 


Lexington Avenue at 49th 
Street. 1200 modern rooms 
television equipped. Rea- 
sonable rates. Swimming 
pool (complimentary to 
guests). Coffee shop, res- 
taurant, cocktail lounge. 





RADIO CITY AREA 










5ist Street, Just East of t 
7th Avenue. A 23 story 
modern hotel. Accommo- 
dates 1000 guests. Sensi- 
bly priced. Breakfast room, 
Stockholm restaurant. AAA 
recommended, 





44th St., East of Broadway. 
Comfortable accommoda- 
tions for 800 guests at mod- 
Coffee shop 


and cocktail loungel 





erate rates. 
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dent’s month and are conducting a spe- 
cial production campaign to set a 
new monthly record in honor of 
President T. W. Mock who observed 
his birthday May 21. A permanent 
memento will be presented to every 
producer taking part in the effort. Mr. 
Mock has been president five years. 


L. & N. Strike Settled; 
Railroad Pays All the 
Cost of A& H Plan 


The Louisville & Nashville railroad 
under the terms of a referee’s decision 
will pay the entire cost of the health 
and welfare plan which was the basis 
of a prolonged strike. The other rail- 
roads participating in the plan, which 
is underwritten by Travelers as the 
lead company, share the cost equally 
between the railroad and the employes, 
put when this was attempted with the 
L. & N., the railroad said it could not 
under Kentucky law require payroll 
deductions of its employes. The same 
issue is being tried in other courts 
where the employes have filed for in- 
junctions to prevent the company from 
deducting from salaries. The referee’s 
decision in part was based on this 
situation. 

Under the Travelers national plan, 
the monthly cost is $6.80. The L. & N. 
is paying all of this. 


Drake Sutter Heads A & H 
Managers Group at L. A. 


Drake Sutter, Continental Casualty, 
is the new president of the San Fran- 
cisco A&H Managers Assn. Charles D. 
Brown, Mutual Benefit H&A, is 
vice-president, and Len Johnson, Com- 
mercial Union, secretary. 

The meeting was conducted jointly 
with Northern California A&H 
Underwriters Assn., and members of 
the California department. Jeff Bran- 
scom, Washington National, president 
of the northern California group, in- 
troduced Commissioner McConnell, 
who spoke briefly. Mr. McConnell as- 
serted insurance company advertising 
is adequately covered under California 
law, and said he will do all in his 
power to stop the FTC campaign 
against A&H insurers. 











American Casualty’s 
Student Plan Kit Out 


American Casualty has distributed 
to its agents a kit on the 1955-56 stu- 
dent protection plan for students, 
teachers and clerical staffs of public 
and parochial schools. This year’s plan 
has been extended to cover students 
not only in school supervised activities 
but also while attending religious serv- 
ices. 

The plan, which pays up to $2,500 
accident medical expense, $1,500 acci- 
dental death benefit and up to $1,500 
dismemberment benefit, is available in 
all states except California, New Jer- 
sey, Oregon, South Dakota and Texas. 
More than 1.5 million students are in- 
sured under it. 


The compact kit contains sales pro- 
cedure, lists schools and persons eligi- 
ble, and explains installation proce- 
dure and advantages of the plan. 





Ill. Mutual Casualty 


Increases Disease Benefits 


_ Illinois Mutual Casualty is doubling 
its maximum benefits under its speci- 
fied disease policy to $10,000 without 
an increase in premium. Under the 
cancer expense supplement the amount 
payable is increased to $2,000. 

_ All increases apply to policies now 
in force as well as to new business. 





Chicago Claim Golf Outing Set 


_ Chicago Claim Assn. has scheduled 
its annual golf outing for June 8 at 
St. Andrews County Club. 


XUM 


Seltz Elected President 
of lowa A&H Association 


Paul Seltz of Des Moines, state man- 
ager of Des Moines Casualty, was 
elected president of Iowa Assn. of A&H 
Underwriters during the annual con- 
vention at Waterloo. 

Named vice-presidents were Byron 
Hart of Pacific Mutual Life, John Mc- 
Guire of Pacific Mutual and Kenneth 
Sultz of Equitable Life of Iowa. Alex 
McRae of Travelers was elected secre- 
tary-treasurer. 

Convention speakers included Travis 
Wallace, president of Great American 
Reserve; Jack Taylor of Mutual Benefit 
H&A and Reginald Snyder of American 
Hospital & Life. 





Spencer Medical Center 
Digest Is Off Press 


The need for recognizing the rapidly 
expanding system of medical centers in 
servicing employed persons and their 
families is pointed out in a special re- 
port “Are Medical Centers the An- 
swer?” published by Charles D. Spen- 
cer & Associates, Chicago. (Cost $1.00). 

The possibilities of having medical 


.centers take over the budgetary aspects 


of family medical care expenses so that 
present insurance plans can be ex- 
panded to meet the expenses of serious 
illnesses of long duration are consid- 
ered and the present status of key med- 
ical centers is summarized in the di- 
gest. 





Continental Casualty Opens 
Substandard A & H Unit 


Continental Casualty has established 
a special division to write substan- 
dard A&H. Based on data assembled 
by its research department over the 
past several years, followed by eight 
months of controlled field experience, 
Continental Casualty has found that 
98.6% of those regarded as uninsurable 
will be able to obtain A&H protection 
at reasonable rates. 

The company intends to get into the 
substandard market on an aggressive, 
large scale basis and will write this 
business on a brokerage basis as well 
as throuch its own agents. 

According to Louis C. Morrell, vice- 
president, Continental’s new division 
will helo meet one of the strongest 
criticisms of the A&H industry,—that 
“applicants with serious physical im- 
pairments are rarely able to obtain 
needed protection.” 





Combined to Underwrite 
World Automobile Plans 


Combined Ins. Co. will now under- 
write all versonal trave! accident poli- 
cies of World Automobile Association 
of South Carolina. The association, now 
licensed to operate in eight south- 
eastern states, with Combined under- 
writing the insurance will be able to 
operate in all 48 states and the Dis- 
trict of Columbia. According to Manuel 
F. Fernandez, president of WAA, plans 
are eventually to move its home office 
to a more central location, such as 
Chicago. 

The WAA policy, in addition to other 
travel accident policy features, is ov- 
erative worldwide on private or public 
convevances. It also assures members 
of bail bonds up to $5,000, cash bonds 
to $200, personal legal fees to $200, 
navment of towing costs, travel in- 
formation service and aid in car re- 
covery in case of theft. 


Asks A&H Riders in Okla. 


Be Signed by Insured 


OKLAHOMA CITY—A legislative 
committee of the Oklahoma house has 
recommended that restrictive riders on 
A&H policies should not be effective 
unless signed by the insured, and 
should not be attached to a policy after 





it has been written. The recommenda- 
tion, made by the house general invest- 
igating committee, applies to group 
policies and those issued to professional 
or trade associations. 

In connection with their investiga- 
tion, the legislators were told by Com- 
missioner Hunt that it is easier to start 
an insurance company in Oklahoma 
than to open a hamburger stand, be- 
cause a hamburger salesman must have 
at least a griddle and a place of busi- 
ness. The investigation was started 
because of complaints that “fly-by- 
night” insurers were operating without 
sufficient resources to pay claims. 

The committee’s report covered this 
phase of its work by pointing to a bill 
introduced in the legislature requiring 
all mutual companies to be licensed by 
the insurance department and to have 


LONG HAUL TRUCKS 
TAXICABS 
BUSES 


All coverages 


EXCESS LIMITS 


All Classes 





over Low Primary—over Self Insurance 


High Limits Capacity 


PRIMARY INSURANCE 





General Public Liability & Property Damage 


All Forms including: 


Malpractice—Physicians, Surgeons, Hospital, 


Clinic 


assets of $50,000 more than their liabil- 
ities. This measure, the report said, 
“would do much to prevent improperly 
organized companies from doing busi- 
ness in the state.” 





May Require Boxers A & H Cover 


Wisconsin legislature has passed and 
sent to the governor a measure which 
provides for compulsory accident in- 
surance for the state’s professional 
boxers. Boxing promotors will be re- 
quired to insure boxers for up to $500 
for injuries and $2,500 for accidental 
death. 








T. O. Youtsey Jr. has purchased the 
agency of the late Gene Ware of Cov- 
ington, Ky. Mr. Youtsey had been with 
the agency. 


A WORLD OF 
EXPERIENCE & 
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Theatres, Hotels, Municipalities 

L.P.G., Anhydrous Ammonia 
Amusement Parks, Carnivals 

Auto Racing, Swimming Pools, Resorts 
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Marine (Inland & Ocean) 


Unusual Risks 


E. J. GLOVER & CO. 
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HArrison 7-9376 


175 W. Jackson Bivd. 





Teletype CG 1636 





£ ao - x 
id & / x ¢ SH) s) os 
Joy Ye 5% 
= DA AY CH * 
“8 sot 
xc The test of a great insurance company is strength— ae 
s ; o 
+ in—depth, strength of resources, strength of character ~ 
“ae a 

+ . ) 
So and strength of judgment. aM 
% ) 

{ . . %, 
=e This strength—in—depth has been the hallmark of a 

£ ’ 
+56 ‘ ‘ 7 
, London Assurance service since 1720. 

BAG 
ac 
ae 


do THE LONDON ASSURANCE 





a 
-=c¢ ; 
. 1720 
BAG 
{ 
=e S9 John Street, New York 3s, N. 
xc 
‘ 2.2 9 9 9 9 9 
SE fe ede ae he Gee ae ae ae Oe ae aE ae ae aS 





26 


FeNATIONAL UNDERWRITER 





May 26, 1955 

















Announcing 


An AMERICAN 


Stock Company Market 
for the Writing of 
DIFFICULT, UNUSUAL or 
SURPLUS LINES of Insurance 


In addition to our other broad facilities, we can now offer an AMERICAN STOCK 
COMPANY as a market for SURPLUS LINE RISKS. On any class of business (Fire, Marine 
or Casualty) if your regular Companies decline, refer that Problem Risk to me. As an 
example, the following are a few of the classes we can handle for you: 





“FIRE, THEFT AND COLLISION ON 
PRIVATE PASSENGER CARS, IN- 
CLUDING UNDER-AGE AND OVER- 
AGE DRIVERS 


*BOTH LIABILITY AND FIRE, THEFT 
AND COLLISION ON PRIVATE PAS- 
SENGER CARS OWNED BY MILITARY 
PERSONNEL 


.*Write for rating manual and appli- 
cations 





@ FIRE AND EXTENDED COVERAGE 
@ GENERAL LIABILITY 


@ MALPRACTICE 


(ALL CLASSES) 


EXCESS LIABILITY 
(ALL CLASSES) 


LONG HAUL, BUS, TAXICAB AND 
U-DRIVE, (PHYSICAL DAMAGE 
AND LIABILITY) 








Employ the service of a specialist AT NO COST TO YOU! 





EDWARD C. STAUNTON 


Independent Insurance Specialist 
INSURANCE CENTER BUILDING 


330 South Wells St. 


Chicago 6 


Telephone WEbster 9-2064 











On your staff, but not on your payroll 





* HOME 





OFFICE 


* SEATTLE 


Stimulating, informative, a 
source of profitable sales 
that’s Mutuality the 
magazine published each 
month by Northwestern for 


ideas 


its ageney organization. 
Helpful 


changes, and special features 


articles, idea ex- 
make it valuable reading for 
everyone in the agency. 
When you “write it in North- 
western,” you are automati- 
cally on the mailing list for 
Mutuality. 


Learn more about the ad- 
vantages of representing 
Northwestern by contacting 
the department office nearest 
you. 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


* WASHINGTON ® 








WESTERN: Los Angeles Missoula Phoenix Portland Salt Lake City 
San Diego San Francisco Spokane Vancouver,Canada 


SOUTHERN: Raleigh Dallas EASTERN: Chicago Columbus New York 








Better Qualification 
Long Term Answer to 
Specialty Competition 


For two years agency companies and 
agents have been intensely preoccupied 
with the threat which the direct writer 
and other independents in the automo- 
bile and dwelling fields have presented. 
This competition has taken the form of 
a price differential, rather than service, 
and has prompted companies and a- 
gents to make suggestions calculated 
to reduce the pain and swelling, John 
F. Neville, executive secretary-general 
counsel, National Assn. of Insurance 
Agents, told the Georgia association 
in Atlanta. 

All companies and all agents have 
not felt the enervation and frustration 
of this competition for the automobile 
and dwelling business in equal meas- 
ure. Some agents tell the story that 
their business is not merely going off 
their books, but simply evaporating; 
others say that they are relatively un- 
affected and feel that the problem has 
been over-emphasized. Probably the 
true situation is somewhere between 
the man who says he is drowning in a 
sea of rough competition and the man 
who claims he isn’t even near the wa- 
ter. 

Of course there is a problem and, 
for the agents adversely affected, a 
serious one. It becomes important, 
therefore, to concentrate on feasible 
remedies; those which by their very 
adoption will affirm the belief in the 
agency system rather than to atomize 
it. 

Suggestions as to how the agency 
companies can reduce expenses have 
been made to the point at which it is 
claimed the direct writer can be met 
where he is strongest—price. 

A few companies have recommended 
that in order to compete these days it 
is necessary to become as nearly simi- 
lar to the direct writer as possible. 
These advocates of joining the competi- 
tion rather than standing up to it rec- 
commend among other things adoption 
of continuous policies, direct billing 
and a substantial income reduction for 
the agent. 

Also discussed are a signed applica- 
tion for automobile insurance; and 
money on the barrel to eliminate “free 
insurance” and “not taken’ policies. 

On one point, at least, all segments 
of the agency business agree. The sig- 
nificant difference between the two 
systems of distributing insurance is the 
service of the local agent, if he renders 
it in copious amounts and competently. 

Up to this point most plans to meet 
competition have been concerned with 
reducing expense, which would pre- 
sumably be reflected in rate reduction. 
There has been little emphasis on the 
necessity for stimulating the agent to 
become more professional in the serv- 
ice he renders, Mr. Neville commented. 
The problem of professionalizing the 
property insurance agent is so fund- 
amental to the health and continued 
prosperity of the agency system that it 
is commonly overlooked, probably be- 
cause the raising of standards of com- 
petence of the agent is not a spectac- 
ular, easily accomplished remedy 
which can be developed overnight. 

A program which urges the educa- 
tion of the agent and the careful exam- 
ination of applicants for agents’ li- 
censes will not have a great effect on 
the difficulty agents face today. But 
the long range effect of professionaliz- 
ing the agency system opens wonderful 
vistas to those who have the imagina- 
tion to visualize it, he declared. If a- 
gents are not to meet each successive 
competitive crisis piecemeal they sim- 


Russ New President 


of N. Y. IM Claims 
Assn.; Others Named 


Inland Marine Claims Assn. of New 
York has elected Charles P. Russ of 
U. S. F. & G. president and a director, 

Other officers are Paul Sheldon of 
Home, vice-president; George S. Za- 
charkow of the Boston, secretary; T. 
Joseph Taylor of Great American, 
treasurer, and William B. Marks of 
Talbot Bird & Co., assistant secretary, 
Ferd Gamblicher of Norwich Union 
Fire and T. Davidson of T. D. David. 
son & Co. were named audit commit- 
tee members. 

Newly elected directors include Payl 
E. Irish of Fireman’s Fund and Robert 
Cherrington of American Surety. 

Installation will be held June 2 at 
Vernon Hills Country club. 


Philadelphia Accountants 
Elect A. J. McGinnis 


Insurance Accountants Assn. of Phil- 
adelphia has elected Arthur J. McGin- 
nis of Royal Indemnity, president, Paul 
H. Petschelt of Phoenix of London, 
vice-president, and J. D. Ross Hunter 
secretary-treasurer. 

Other board members elected are W. 
J. MacDonald of Century Indemnity, 
H. M. Black of New Amsterdam Casu- 
alty, Alfred M. MacLennan of Ameri- 
can, George Starzmann of Fidelity & 
Casualty and Malcolm F. Gray of Hart- 
ford Accident. 


Maine to Study Method 


of Handling Insurance 


Gov. Muskie of Maine and his ex- 
ecutive council have agreed to retain 
for at least one year the current system 
of distributing the state’s $60 million 
fire insurance coverage and voted to 
appoint a statewide bipartisan com- 
mittee of insurance representatives to 
try to work out a better program. 

Under the present system, there is 
one key agent in each of the seven 
councilor districts who, with the coun- 
cilors, arrange distribution of the busi- 
ness among 500 to 600 agents. 








ply must give the implications of to- 
day’s competition a place in tomorrow’s 
planning. 

The proper place to start in a pro- 
gram to professionalize the agent is 
with the agents licensing and qualifica- 
tion laws, he said. 

Because NAIA efforts to create good 
licensing legislation by means of a 
model bill caused delay, embarrass- 
ment, frustration, and in some cases 
the abandonment of attempts to im- 
prove the licensing laws, NAIA in 1950 
withdrew its approval of the “model” 
draft, leaving state associations free to 
develop their legislative programs, tai- 
lored to their local situations. 

The fact that the NAIA’s path to- 
ward strong qualification laws has 
been very rocky indeed, and that it 
has been forced through bitter ex- 
perience to change from approval to 
absolute disapproval of “uniform” or 
“model” licensing laws, has in no wise 
weakened its desire to see them adopt- 
ed everywhere, he said. 

The competitive problem facing the 
agency system will not just dry up and 
blow away. It must be faced squarely 
with whatever measures are necessary 
to overcome the immediately acute 
difficulty. But if one is really to strike 
a blow for the agency system, which 
will endure for many a year, let him 
give some thought to the professional- 
ization of agents and steps necessary 
for its ultimate achievement. Certainly, 
not the least of these is to strengthen 
licensing laws. 
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NAIA Counsel Asks 
Senate Group to 


Save Tax Sections 


WASHINGTON—Charles W. Tye, 
special tax counsel of National Associ- 
ation of Insurance Agents, appeared 
before the Senate finance committee 
to urge amendment rather than out- 
right appeal of sections 452 and 462 of 
the 1954 tax code. 

He urged the committee to preserve 
the sound tax accounting provisions 
that are especially appropriate to the 
accounting operations of the average 
insurance agency. 





Savings Bank Insurance 
Forum of N. Y. Names 


Hazel Ahern Chairman 


Savings Banks Insurance Forum of 
New York State has elected Hazel 
Ahern, insurance manager of the Dol- 
lar Savings bank of New York, as 
chairman. She is the first woman to be 
named to that post. 

Other officers are Clarence W. Her- 
ald, assistant manager of South Brook- 
lyn Savings Bank, vice-chairman; Ells- 
worth F. Keppeler, assistant secretary 
of Buffalo Savings Bank, upstate vice- 
chairman; Elsie Callahan of Manhattan 
Savings Bank, secretary, and Charles 
A. Anderson, insurance manager of 
Kings Highway Savings Bank, treas- 
urer. 





Phil Weber Resigns as 
Manager of Chicago Hotel 


Phil J. Weber has resigned as general 
manager of the Edgewater Beach hotel 
at Chicago. Mr. Weber, who has a wide 
acquaintance among insuranee men, 
has not announced his future plans, 
though it is believed he will assume 
a similar position at Los Angeles. 

Mr. Weber was with the Chicago 
hotel for 33 years. A large number of 
insurance meetings are held there. His 
successor has not as yet been named. 





Hawkeye-Security Names 


Managers in Ia., Omaha 


Hawkeye-Security has appointed 
Phillip Blumberg branch manager for 
Iowa and Robert Edison branch man- 
ager at Omaha. Mr. Blumberg has been 
with the company for 25 years, since 
1935 as field representative and man- 
ager at Omaha. Mr. Edison has been 
with the company since 1948, and, since 
1949, has been underwriting manager 
at Omaha. 





Juiffre Heads Casualty 


Underwriters of Va. 


Casualty & Surety Underwriters’ 
Assn. of Virginia has elected S. C. 
Juiffre, casualty superintendent of Fi- 
delity & Casualty, president, R. E. 
Burton of Hartford Accident vice-pres- 
ident, J. F. Morano of National Surety 
secretary, J. F. Hood of London Guar- 
antee treasurer, J. W. Dalston of Royal- 
Liverpool assistant treasurer, and C. 
M. Hart Jr. of Fidelity & Deposit mem- 
ber of the executive committee. 





New Fire Control 
Device Vents Blaze 


A new fire control device, the Pyro- 
dome, developed by Wasco Products, 
Cambridge, Mass., which automatically 
vents fires through the roof, may be 
of interest to insurance men. 

The device is a completely prefab- 
ricated unit designed so that when ex- 
cessive heat occurs in a building, the 
Pyrodome’s fusible link snaps, activ- 
ating a lifting mechanism which auto- 
matically raises the dome to allow heat, 
smoke and gases to escape through the 
roof less than two minutes after the 


fire starts. The products of combustion 
are drawn through the roof opening 
and the fire is localized in the same 
manner as an ordinary fireplace. 

In recent final tests held by Factory 
Mutual Laboratories at Norwood, 
Mass., a gasoline spray exposure fire in 
the test building, a 2,300 square foot 
area vented by two Pyrodomes occupy- 
ing 32 square feet of roof space, re- 
mained clear enough for fire fighting 
throughout the 15 minute test. 





Milwaukee Underwriters 


Name Kappes President 


MILWAUKEE—Milwaukee _Insur- 
ance Underwriters Assn. has been 
formed here by underwriters employed 
in local home and branch offices of 
fire, casualty and surety companies. 
The purpose is to provide opportunities 
for educational and social meetings of 
the salaried underwriters. Officers are 
George Kappes, Jr., Marketmen’s Mu- 
tual, president; Philip Houser, Jr., Ohio 
Casualty, vice-president and treasurer; 
Donald Reinertsen, Jr., Badger State, 
secretary Frank M. Boule , Chris. 
Schroeder & Son, Inc., and George 
Karnarek, directors. 


Carl P. Kremer Feted 


on Impending Retirement 


Carl P. Kremer, who relinquishes 
active duties May 31 as assistant gen- 
eral manager of the marine office of 
America and chairman of U. S. P. & I. 
agency was feted at a testimonial din- 
ner in New York City by business as- 
sociates and friends. 

F. Elmer Sammons, president of 
Hanover Fire, was toastmaster and 
presented Mr. Kremer with a silver 
tray bearing the engraved signatures 
of MOA executive committee mem- 
bers. Mr. Kremer joined the marine 
office of America and U. S. P. & I. 
agency in 1929. He previously had 
been secretary of U. S. shipping board 
and emergency fleet. 








Conn. Parents Liable 


for Children’s Damage 


The Connecticut house and senate 
have passed and sent to Gov. Ribicoff 
a comprehensive personal liability bill 
to make parents of minors liable up to 
$250 for willful and malicious property 
damage done by their children. 

The measure, designed to curb in- 
creasing juvenile delinquency and van- 
dalism, provides that parents of chil- 
dren caught in acts of malicious dam- 
age could be sued up to $250. Legisla- 
tors expect the bill, though limited, to 
have a psychological effect on parents. 





Describes Contractor's 


Financial Statements 


An analysis of the items going to 
make up a contractor’s financial state- 
ment was described by George Popo- 
vich, CPA, Los Angeles at the May 
meeting of Junior Surety Assn. of 
Southern California. At the June 6 
meeting, Superior Court Judge Con- 
dee, Los Angeles, will outline the 
salient features of the probate code 
and how they affect the surety busi- 
ness. 





New Charts Summarize Covers 

Insurance Statistics, Inc., of Phoen- 
ix has introduced three wheel-type 
charts summarizing various coverages 
for quick reference. Presently avail- 
able, are charts covering dwelling and 
contents forms, personal marine lines 
and automobile. The company intends 
making available similar references on 
bond, ocean marine, general liability 
burglary, aircraft and glass coverages. 
Author of the charts is Paul Johnson, 
independent adjuster of Phoenix and 
head of Statistical Engineering Co. 

The publisher is located at 602 West 
Adams St., Phoenix. Price for each 
chart is $4.75, but the three charts 
presently available may be obtained 
for $12.50. 








dependable 


Whether your problem be claims, safe- 
ty engineering or underwriting, you 
can always count on Houston-American 
for dependable and efficient service 
to meet your requirements. 

Houston-American is a firm believer 
in the American Agency System and 
knows the benefits of working closely 
with their agents. For dependable and 
prompt solutions to your insurance 
problems, call Houston-American first. 


Operating in: 


Texas - Arkansas - New Mexico - Oklahoma - Louisiana - Utah 
Tennessee - Kentucky - Indiana - Wyoming - Nevada - Montana 





wouston-Ameriog, 
Insurance Company 


4606 South Main An Agency Company Houston, Texas 
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could you earn more 


on 
automobile 
risks? 


Why be content with the automobile premiums you are now 
getting? It’s easy to get new automobile accounts and sell more 
complete protection—if you have the right facilities. 

When you represent the Zurich-American Companies, you have 
something new and unusual to offer. To arouse the interest of 
prospects and help make the initial sale, you can offer a unique, 
money-saving AUTOMOBILE MERIT PLAN. You can also include 
in the policy special coverages such as automobile accidental death 
and total disability benefits for the car owner and his wife. 








Ask the Zurich-American field man to show you some of the 
effective sales aids that will help you carry out this plan for getting 
more and better automobile business. 
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S. E. Smith Discusses Automation in Chicago 


(CONTINUED FROM PAGE 13) 





likely to affect internal organizational 
structure. In many companies separate 
departments have been set up over the 
years because the most efficient way to 
handle large volumes of data was to 
have a separate unit or department to 
handle each major segment or step of 
necessary processing. In quite a few 
cases the data handled by two or more 
departments comes from the same 
basic source. In such cases, and where 
efficiency and speed can be increased 
by the use of electronic machines, a 
realignment of internal departments 
may result. Also, certain individual 
items currently handled on a decen- 
tralized basis may be centrally pro- 
cessed with greater efficiency and still 
not seriously disturb the many advan- 
tages of decentralization. 


Electronics will not result in the loss 
of jobs in insurance. It will mean more 
jobs that are interesting and that allow 
the full application of human intelli- 
gence to replace those jobs that are 
dull, repetitious or monotonous. It will 
not result in a sudden and dramatic re- 
duction in expenses but will reduce ex- 
pense ratios gradually over the years 
by permitting companies to handle 
more business without incurring pro- 
portionate increases in expenses. Like 
most other advances, its greatest poten- 
tial is in increased volume at reduced 
unit costs. 

Advantages of more up-to-date sta- 
tistical data and desirable information 
not currently available will be size- 
able indeed, and will permit improve- 
ment in rating and underwriting pro- 
cedures. But there will be definite 
practical limitations to the changes 
that can be realized, he said. No matter 
how up-to-date statistical data may be 
and no matter how quickly informa- 
ton is available on changing conditions 
in various lines, classifications or ter- 
ritories, certain realities limit what can 
be done. 


Rate and classification changes can 
be made every so often. Even if condi- 
tons are changing very rapidly in cer- 
tain classes or areas of the business, 
and equally responsive action can be 
justified, there must be pricing sta- 
bility. Note the procedures that must 
be followed to effect changes under 
rate regulation and the 6-month to five 
year term policies are in effect at their 
initial rates. Also, the business cannot 
afford the adverse public reaction to a 





In this age of rapid travel, it is as essential to insure 
against the accidental death of executives as against 
the loss of property. This explains the number of 
Accidental Death policies being placed on the lives of 
executives through Illinois R. B. Jones Inc. 

This coverage is purchased by the employing com- 
pany in favor of itself. Cost is a reasonable $1.25 per 
thousand and the insurance is renewable. Companies 
commonly carry $50,000 or $100,000 per executive, but 
limits up to $500,000 are not unusual. 


IIlinois h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 
C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. » EMerson 2584 


William E. Lersch, Vice-President 


confusing series of rapidly changing 
rates that would be disruptive to the 
insurance market. 

A somewhat similar situation exists 
in the limitations inherent in individ. 
ual company underwriting responses 
that may be made in conjunction with 
improved statistical information. Each 
insurer is going to attempt to obtain 
the best underwriting results it can, 
Improvements in pertinent informa- 
tion that will be made available from 
electronic processing will be cf sub- 
stantial assistance in this connection, 

However, underwriting realities and 
responsibilities will continue to exist 
as they have in the past. Companies 
must meet the needs of their customers 
and their production forces. 

e - e 

The business has a responsibility at 
all times to furnish to the extent pos- 
sible a reasonable market at a fair 
price for the legitimate insurance needs 
of all the public. This will nct change, 
he said. Neither will the fact that, no 
matter how excellent the information 
available and no matter how many im- 
provements in rating methods, at times 
some rates will be lower or higher 
than they should be, and underwriting 
results will continue to fluctuate. 

Electronic development will be just 
one more step in the continuing im- 
provement of the business. Mr. Smith 
hopes that early and widespread ap- 
preciation and understanding of the 
development may be realized. In this 
way the business may obtain the most 
progress inherent in electronic poten- 
tialities, particularly if done so as to 
avoid old fashioned inertia cr spectac- 
ular—and disruptive—adjustments, and 
to produce steady day to day advances 
that result in orderly and permanent 
gain. 





Sullivan, Klarnet Upped 


Robert J. Sullivan has been named 
vice-president and general manager 
and Philip Klarnet has been named a 
vice-president of the New York pub- 
lic relations firm of Edward Gottlieb 
& Associates. 





Open Indianapolis Agency 


The Meyer-Norris agency to write 
all lines except life has been opened 
by James C. Norris, formerly with 
Meridian Mutual and Grain Dealers’ 
Mutual, and Fritz O. Meyer, former 
secretary of the Otto Meyer Mortgage 
Loan Co., in Indianapolis. The office 
is at 713 Union Title building. 





Hold Claims Managers Conference 

District claims managers of Hard- 
ware Mutuals are holding a _ con- 
ference in Stevens Point this week. 
W. M. Slavik, claims field contacts 
manager, is general chairman for the 
meet. 





K. C. Insurance Agents Meet 


More than 300 members and guests 
of Kansas City Assn. of Insurance 
Agents met recently for the traditional 
spring party. In addition to the social 
activities, those present were asked to 
do all they could to secure passage of 
Missouri’s agents’ qualification bill. 





Oks Auto Accident Cover 

Gov. Leader has signed a bill passed 
by the Pennsylvania legislature au- 
thorizing attachments of disability and 
death benefits endorsements to the 
auto liability policy. 





The Grigg Bros. and Butler agency 
of Ontario, Ore., has been purchased by 
Richard Grigg and is now at 99 S. W. 
Second avenue. The new name is Grigg 
agency. 
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Arkansas Agents Elect 


Joseph at Record Annual 
(CONTINUED FROM PAGE 2) 

ident and one of its founders, which is 

conferred each year on an individual 

agent or local board which has made 

an outstanding contribution to the as- 

sociation or agency system. 

William F. Conway received the 
Royal-Liverpool group award for hav- 
ing written the best sales essay during 
the year. 

The association voted to recommend 
strengthening law and regulations for 
examination and qualification of agents 
and solicitors and to bring under the 
qualification law certain types of 
agents now exempted from its provi- 
sions. In another resolution, the asso- 
ciation asked that commisions be paid 
to producers on workmens compensa- 
tion assigned risks and that the mat- 
ter be discussed fully with the state 
insurance department. 

Commissioner Combs was com- 
mended for his administration and 
especially for recent actions relative to 
deviated fire filings. 

7 -_ e 

The convention business sessions 
opened with an address by President 
Becker followed by a report from Mr. 
Maxwell, who warned that filing of in- 
dependent fire rates with complete dis- 
regard for fire protection will mean a 
complete breakdown of fire protection 
standards. “If it continues, many mu- 
nicipal authorities will be prone to 
lower protection standards, water main 
extensions, maintenance of fire sta- 
tions, equipment and personnel,” he 
said. ‘We may have to take a new look 
at some of our regulatory laws.” 

He reported that a special NAIA 
committee, working for the past two 
and one-half years on the subject of 
meeting competition of direct writers, 
has found that the four direct writers 
making the largest gains have total ex- 
pense ratios within 1% of the four 
leading agency companies and that di- 
rect billing and continuous policies do 
not contribute to reduced expenses but 
“become the first steps in elimination 
of the agent’s ownership of expira- 
tions.” 

Reporting for the casualty commit- 
tee, Gaylon Brown, Fort Smith, stated 
that, of 32 states with workmens com- 
pensation assigned risk plans, 10 pro- 
vide for payment of commissions to 
producers on assigned risks with a 
commission scale of 5% in all states 
except Texas which has a_ graded 
scale. All states except Texas also 
make an 8% surcharge in rates divided 
as follows: 5% to producer, 2% for 
field supervision, and 1% for taxes and 
miscellaneous expense. 

e . e 

The traffic safety committee through 
William F. Conway recommended that 
the association lend its full support to 
the “Slow Down and Live” campaign 
to be started May 30 and that agents 
and local boards work with local 
school authorities in establishing driver 
training classes in Arkansas high 
schools. Only 19 of some 425 high 
Schools in the state have such courses, 
he said. 

Executive Secretary Kearney Dietz 
outlined the association’s new advertis- 
ing campaign to establish the word 
“insuror” throughout the state as the 
designation for the professional in- 
surance agency instead of the term 
“agent”. “Our first job is to let people 
know who is an insuror,” he said. The 
campaign, to be handled by local 
groups, is scheduled to start about July 
1 in all parts of the state and will tie 
in with similar advertising campaigns 


XUM 


underway in Tennessee and Mis- 
sissippi. 

One of the most productive sessions 
from the standpoint of local insurance 
problems was a 2% hour forum of 30 
or more representatives of about a 
dozen Arkansas local boards. With sec- 
retary Deitz and Thompson Hargraves, 
Jr., Helena, acting as moderators, this 
group went into details of: Organizing 
local “slow down and live” campaigns, 
how the “insuror insured” bumper tag 
campaign can be started, local board 
advertising programs and their financ- 
ing, how to set up a suitable system 
of interchanging credit information, 
methods of handling public business, 
and holding successful local board 
meetings. 

The General Adjustment Bureau 
film, “This Is Your Bureau”, was pre- 
sented by James F. Miazza, Dallas, 
southwestern department manager of 
G.A.B. 

“The agent cannot expect to compete 
on a price basis unless he is willing to 
surrender most of those inalienable 
rights that he now possesses and which 
he has acquired only after bitter, vig- 
orous battle through the last 75 years,” 
Arthur O’Connell, Cincinnati, member 
of the NAIA executive committee, 
warned in an address evaluating the 
pressures of the direct writer upon the 
agency system. “The issue is so ele- 
mentary, so fundamental as to be al- 
most unreal. It is this: Shall we adopt 
the practices, principles and proced- 
ures of our competitors in order to 
meet his price? If the answer is ‘yes’ 
we must embrace quite willingly our 
very practical status as a company em- 
ploye or at least as one whose inter- 
ests are so closely interlocked with an 
insurance company that he could never 
afford to quit,” he said. 

“If your companies would keep your 
books, bill your accounts and collect 
your premiums your saving would be 
substantial and you could afford an 
equivalent income reduction,” he con- 
tinued. “Certainly there is nothing im- 
moral about this procedure. It is purely 
a matter of whether or not the agent 
shall surrender his independence.” 

He cited flat cancellation procedure, 
multiple company representation, cred- 
it extension by agencies, and agency 
record keeping as part of the agency 
system’s stock and trade which are 
part of its cost of operation. “We have 
no ‘stubborn determination to resist 
change in methods or cost saving tech- 
niques introduced by competition’ as 
implied by one company official who 
thinks our commission rates are too 
high,” he said. “But the agents of this 
country must thoroughly understand 
that when we embark upon a labor 
saving, cost-cutting electronic program 
we must pay a substantial part of the 
bill. We cannot have our cake and eat 


it too, and we cannot expect the com- 
pany to do our office work at the same 
rate of compensation allowable when 
we perform these chores for our own 
acounts.” 

And, as far as continuous policies are 
concerned, Mr. O’Connell warned, these 
could be the “order of the day if we 
indicated their acceptability to our 
companies or even hinted that we 
would not object to their adoption. The 
evolution of continuous policies on any 
Major scale would spell the eventual 
deterioration of the independent agen- 
cy system, but what is more important, 
would destroy the property value of 
your agency almost overnight,” he 
warned. 

Commissioner Combs received a 
standing ovation when he was intro- 
duced by President Becker for a few 
brief remarks. “I do not intend to ‘de- 
viate’ from my prepared speech,” 
Combs quipped, an oblique reference 
to his recent ruling on fire deviations, 


which brought a roar from the crowd. 
“T think we have reached the period in 
Arkansas where we must be careful 
about approving deviations,” he com- 
mented. 

The general session was brought to 
a close with an address by John S. 
Perry, Firemen’s Fund, Chicago, in 
which he traced the development of 
inland marine insurance from the early 
1920’s to its present stage in which it 
is being challenged by multiple peril 
package policies. The new definition 
has materially broadened the field for 
inland marine cover, and the entire 
marine field has undergone great 
change in recent years, he said. 

Some 163 ladies attending the con- 
vention were guests of Anderson & 
Newell, general agents, at the com- 
pany’s traditional ladies’ luncheon 
while all men attending the meeting 
were guests at the agents’ association 
stag. A dinner dance brought the con- 
vention to a close. 
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They go HAND-IN-HAND... 











Agents now selling monthly premium A & H and Hospitalization 
can now sell complete protection by adding: 


NATIONAL ACCIDENT & HEALTH’S NEW MONTHLY PREMIUM 
WHOLE LIFE or 20-PAY LIFE INSURANCE 
Adequate limits ages 1-60 « No discrimination on rates 
Brief non-medical application ¢ Cash surrender values 
Automatic extended term insurance 
A new BUSINESS BUILDER with unusually attractive first year and 
renewal commissions. Plus a full line of Commercial and Monthly 
- Premium Accident, Accident and Health, Hospitalization and 
Surgical coverages, and Employee-Benefit Plans. 


Write today for full details to John F. Leibig, Vice-President. 


oor) NATIONAL accipent & HEALTH 
pan OF PHILADELPHIA 
Satadidurde 244 South 8th Street, Philadelphia 7, Pa. 











—— 
——, 


Wind Up Allstate Hearings in New York 


(CONTINUED FROM PAGE 1) 





not have a loss. 

It is clear, also, Mr. Kaplan added, 
that the experience of no single com- 
pany is broad enough to make rates 
by itself. 

The study of the Lockwood legisla- 
tive committee in 1920-21 led to 
amendments which put more teeth in 
the 1912 act, he said; it gave the super- 
intendent authority over rates for the 
first time; protection of the right to 
pay dividends by mutuals came into 
the picture. Mr. Kaplan served as a 
member of that committee. 


A committee appointed by the then 
Superintendent Pink in 1942 called at- 
tention to the dangers of open compe- 
tition in fire rate making. It pointed 
out that a few large companies that 
could afford to cut rates would get the 
business and small companies would 
be forced out. Further, the committee 
said, the participating policy and divi- 
dends could be used to reflect favor- 
able underwriting and expense saving. 

Mr. Kaplan said that New York’s 
philosophy of rate making was con- 
tinued by the 1948 amendments to the 
rating law; they simply added material 
as to hearings and review of rates. 
The purpose of the amendments was 
to authorize and regulate cooperative 
action in rate making. They did not 
authorize open competition. Nothing 
proposed to discourage reasonable 
competition, he said, but that must be 
a condition insistent with cooperative 
action. A new section provided that an 
insurer need not become a member or 
subscriber of a rating organization, but, 
the law adds, uniformity is neither re- 
quired nor prohibited except to the ex- 
tent necessary to avoid discrimination 
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between like classes. The legislature 
thus recognized the need of uniformity 
to avoid unfair discrimination. The su- 
perintendent, he said, has the power 
to provide for uniformity. 

There are no standards in the act 
different for any insurer from those 


which the rating organization must 
meet, Mr. Kaplan declared. 
Answering Mr. Holz, Mr. Kaplan 


said he was not contending that All- 
state had to pay the same commission 
as NYFIRO insurers, but he does say 
that the “independent” is bound by 
the classification system and _ town 
grades. 

Under the rate makimg machinery 
that has existed for years in New York 
the companies are bound to the com- 
mon experience for the common good 
of the public, he declared. This is not 
a right to make excessive profits or 
do anything else unreasonable. 


No one, he said, has contended 
NYFIRO has charged unduly high 
rates. No one can devise a formula for 
a reasonable profit in fire insurance 
that guarantees it. For years, insurers 
have had just enough underwriting 
margin to get by—1.7% for 25 years, a 
period which included a depression and 
prosperous times. 

Rate making, he continued, was in- 
itiated by the legislature, not by the 
companies, 

He brought out that the general ex- 
perience of all companies is essential 
for rate making. There are two altern- 
atives—rate regulation that is binding 
for the common good and open compe- 
tition. 

“You can’t have people running in 
and varying from the rate fixed for 
the common good,” he declared. If one 
insurer has the exclusive right to 
charge lower rates, it will get the busi- 
ness. Up to 1948, a year in which All- 
state did $33 millions of premiums, 
that company operated on a partici- 
pating plan in New York. Then it was 
granted the right to file reduced rates. 
By 1954 it was up to $209 million. 

“Where,” Mr. Kaplan wanted to 
know, “is it going to stop. What is 
monopoly, anyway? We are interested 
here in doing the right thing for the 
fire insurance business.” 

. . . 

Allstate’s 8.5% for commission isn’t 
commission but compensation to em- 
ployes, he went on. Allstate agents 
probably are under social security. It 
is not proper to compare this “com- 
mission” of Allstate with the commis- 
sions paid to agents operating under 
the agency system. For what the All- 
state agent is paid is an amount for 
soliciting; it is comparable to the lo- 
cal agent’s take home pay. It is im- 
proper to say there is a spread of 8.5% 
to 25% between commissions of All- 
state and those of other stock insur- 
ers, because the percentages simply 
do not measure the same things, the 
same functions, services, or procedures. 

Also, he argued, if an insurer is 
adding $50 millions of new premiums 
a year, and it relates its expenses to 
written premiums instead of paid, 
there is bound to be a condensation of 
expenses. Allstate shows its expense 
as 42.2% in its 1953 annual, sworn 
statement, not 25.9% as it claimed in 
its filing. If to this 42.2% is added 6 
points, the difference between 8.5 and 
the 15% commission Allstate has to 
pay to get into the fire business, then 
Allstate’s expense is 48.7%, compared 
with 4.4% for the stock companies. Add 
46.3%, the loss ratio for fire busi- 
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ness, convert it to an 80 cent dollar, 
and its combined loss and expense ra- 
tio will go four points over 100. If the 
same projection is applied also to ex- 
tended coverage—and practically all of 
Allstate’s fire policies contain the EC 
endorsement—the result is a loss and 
expense ratio of 113.9, Mr. Kaplan de- 
clared. 

Without stability in the rating struc- 
ture, the mutuals cannot survive, Mr. 
Kaplan declared. 

In Allstate’s filing there is no con- 
sideration given to EC loss experience, 
to the catastrophe hazard, to factors 
peculiarly applicable to dwelling busi- 
nes, to profits, and other standards set 
up in section 183 of the rating law. 

Mr. Butler said NYFIRO contends 
the 1948 amendments to the state rat- 
ing law did not change the elements 
in section 185, which provides a fire 
insurer the right to apply for a devia- 
tion as one means of reasonable com- 
petition. 

. . . 

The superintendent, he said, is man- 
dated to hold the applicant for a varia- 
tion in rates to compliance with sec- 
tion 183. This is the same section that 
provides the insurer the right to file 
independently. Consequently, he rea- 
soned, the independent filer and the 
deviater both are bound by section 183. 

NYFIRO further contends, he said, 
that Allstate, which could not meet 
the requirements of section 185 and 
deviate because it had to be a mem- 
ber or subscriber of the rating organi- 
zation and it had no statistics of its 
own to support a deviation, is not en- 
titled to greater rights than are grant- 
ed the NYFIRO member or subscriber 
who must meet the standards of sec- 
tion 183. Yet Allstate, as an independ- 
ent, is being granted greater rights 
than if it were a member or subscriber 
of the rating bureau, he declared. 

Mr. Butler said that Sears operates 
Allstate in subsidium, and that where 
an insurer operates in this manner, 
the superintendent is obligated to view 
critically the statistics it files in sup- 
port of a rate reduction. It would be a 
great disservice to the insuring public 
if price were to get the large emphasis 
and service were to be de-emphasized 
in the granting of such a reduction, Mr. 
Butler said. 


He brought out that Allstate has of- 
fered to purchase NYFIRO’s town 
grade service, but that Allstate is in 
some cases applying different grades, 
which produces not a 20% but a larg- 
er reduction in rate. Generally applied, 
this practice will break down the grad- 
ing system. It is contrary to law, he 
said, because it does not impose the 
same rate on risks of like exposure. As 
to the system of gradation, if there is 
more than one, there will be ample 
opportunity for discrimination. 

Mr. Moser said Mr. Kaplan had seen 
fit not to mention the fact that here 
was an indictment in the SEUA case 
alleging that “these same companies” 
controlled 90% of the fire business in 
six states. That, Mr. Moser said, is a 
strangely familiar percentage. There 
were charges of fixing of rates and 
commissions, of boycott, coercion and 
intimidation, of forcing companies in- 
to the combine, ete. 

Now, he said, there is the amazing 
argument that all the 1948 legislation 
intended was to perpetuate the phil- 
osophy of fire rate making. 

He said he never advocated open 
competition. The rating laws don’t pro- 
vide for that. Insurance departments 
Pass on rates. Allstate, he added, can’t 
Sell and it doesn’t want to sell insur- 
ance at an inadequate rate or merely 
to corner the business. 


The good intentions generated by the 
fears of 10 years ago have dimmed, he 
declared, and the old guard again is 
attempting to preserve the status quo. 
Deviation? Why should Allstate ask 
its competitors if it can deviate—they 
don’t like deviation. 

These companies, he said, are on 
hand, acting in concert under the guise 
of this proceeding, to seek to make a 
company join them and to be bound 
to sell fire insurance only on NYFIRO 
terms. 

The hearing has produced, Mr. Mo- 
ser continued, reckless and unsupport- 
ed charges of subsidy of Allstate by 
Sears. This was shattered by the facts. 
What has really been proved, he said, 
is subsidy of their agents by these 
companies and subsidy of the dwelling 
business by the mercantile. 

o e . 

NYFIRO has charged the insurance 
department with incompetency in ap- 
proving rates on a permissible loss ra- 
tio, he declared. In the face of the 
whispered suggestion that dwelling 
rates were always inadequate for 
NYFIRO companies, there was sworn 
testimony, he said, that dwelling busi- 
ness has produced a profit for the com- 
panies. 

NYFIRO has said the independent 
company must justify its rates by unit 
cost, by cost accounting methods, etc., 
yet these tests are not appliable to 
members of the lodge, Mr. Moser said. 
They have ignored the superintend- 
ent’s repeated request for expense fig- 
ures on dwelling business. This is ty- 
pical, he added, of the extremes to 
which this lodge will go to preserve 
the status quo. 

He said NYFIRO’s 10% rate reduc- 
tion last year was no pro bono publico 
but because they were asked by the 
department to review their rates. 
NYFIRO didn’t say, in those negotia- 
tions, that their expense ratio figures 
are not applicable to the dwelling busi- 
ness because the figures commingle 
several classes. If their rates are in- 
adequate, why don’t they adjust the 
rates, why doesn’t the department di- 
rect them to adjust the rates? Mr. Mo- 
ser asked. If the rates are adequate, 
why don’t they quit talking about them 
and about Allstate’s use of them? 

There are NYFIRO companies that 
write their own policies in branch of- 
fices, do the billing and collecting, Mr. 
Moser added, just like Allstate. 

In connection with expenses, he em- 
phasized that Allstate’s cost of writing 
fire business can’t be judged as if it 
were starting in business from 
scratch. It is essential to view fire as 
part of an integrated operation. All- 
state, to write fire, is not going to need 
an additional president, vice-presi- 
dents, sales managers, home office, etc. 

Anyway, he said, rate making is not 
an exact science. Suppose Allstate 
doesn’t make 4% the second year, as 
projected, but only 1% profit. The su- 
perintendent should not substitute his 
judgment for that of management in 
this area. The company doesn’t intend 
to write fire at a loss. What if it does? 
NYFIRO has no vested right to be the 
only one to do so. 


Mr. Moser recalled that he had told 
Mr. Holz whatever the NYFIRO rate 
Allstate would be 20% under. Mr. Mo- 
ser now added—all other things being 
equal. If Allstate expenses go up, or 
NYFIRO’s go down, it could not write 
20% off. He said he was not contend- 
ing 20% is the figure, willy nilly. 

Congress, the commissioners, and 
the industry have said clearly that 
price competition is in the public in- 
terest, he declared. If mutuals, or small 
companies, or any one company can- 
not compete, okay—that is one of the 


Things are hopping around Sw CG! 
Here’s multiple line coverage with 
a new concept, giving new assistance 
in accounting and claims, field service 
and underwriting. Agents who've 
made the jump and joined in all 
agree — business is better with Sw G! 


young enough to have new ideas 
old enough to be proven sound’ 
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penalties that must be paid in this 
economy, he said. 

He noted that Allstate was selling 
insurance at a reduced rate and not 
via participating policies in many 
states before 1948. 

Allstate did not, he said, take the 
public’s money in advance, make an 
investment profit on it which it pock- 
eted, and then return a dividend and 
say it was doing business at cost. Does 
this kind of practice need protection, 
he wondered. 

If the rating laws mean absolute uni- 
formity of rates, the all-industry com- 
mittee perpetrated a great fraud, he 
declared. 

As to EC experience, at 20% off All- 
state won’t lose any more on its 80 
cent dollar than NYFIRO companies 
will on their 100 cent dollar, he said. 


He said Allstate has offered to pay 
the 1% which NYFIRO charges as an 
assessment for its entire operation, as 
a contribution for the town list. 

But money is not their price, he said. 
They are not willing to sell for dol- 
lars, no matter how many, even though 
the law allows Allstate to use the list. 

What NYFIRO wants is Allstate’s 
freedom, he declared, its independ- 
ence. It wants to sign up Allstate to 
sell at NYFIRO price on its forms. 

“Tf that is the price, we’ll never pay 
it,” declared Mr. Moser. “We are not 
going to be awed by their strength, 
power and temporary victories—as in 
Washington state.” The Sherman act 
prohibition against intimidation and 
coercion still applies, he declared. 

He urged Mr. Holz to resolve any 
doubts about the correctness of the 


20% rate cut in favor of Allstate man- 
agement. 

Mr. Holz asked Mr. Moser if there 
could be adequate insurance protec- 
tion without a rating organization. Mr. 
Moser said there could be a bureau to 
collect over-all loss experience, from 
which companies could make rates on 
their own expenses and statistics. 

e e - 

At the close of direct and cross ex- 
amination, Allstate put on the stand 
William Corcoran of Wolfe, Corcoran 
& Linder, consulting actuaries of New 
York. Mr. Corcoran indicated he had 
been the consulting actuary for All- 
state since 1933, and he testified that 
lower commissions and efficiency of 
operation were big factors in its lower 
rates, 

He was cross examined by Mr. Kap- 


lan on the make up of the expense ra- 
tio of Allstate, 42.2% and that of al] 
stock companies, 44. Mr. Corcoran ad- 
mitted that it was made up on the 
same basis as published by the New 
York department, that only commis. 
sions and taxes were related to writ- 
ten premiums, and all other expenses 
were related to earned. Why, Mr. Kap- 
lan wanted to know, does Allstate 
show a one-tenth of 1% commission, 
compared with 20.5% for stock com- 
panies? Mr. Corcoran said Allstate does 
pay commissions, but they are not in- 
cluded in the exhibit as commissions 
because of the way they are paid. They 
are classified as salaries. Consequent- 
ly the 8% average that Allstate Pays 
for this part of its expense should be 
related to written and not to earned 
premiums. If this is done, Allstate 
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| AMultiple-Line Sales Opportunity 


An excellent chance for a top notch salesman to assume key position 
in fast growing mid-west stock company, working with special agents 
to develop multiple-line business. A C.P.C.U. about 35 would be ideal. 


Box F-6, 
The National Underwriter Co. 
175 W. Jackson Blvd. 
Chicago 4, Illinois 








OHIO FIELD MAN 


TOLEDO Special Agent needed to es- 
tablish service office supervising present 
agencies with emphasis on new agency de- 
velopment. Future advancement for ambi- 
tious, experienced man desiring opportunity 
for increased responsibilities. 

Columbus Branch Office maintains com- 
plete multiple-line underwriting facilities 
for entire state of Ohio. Pension plan and 
favorable employee benefits. 

Trinity Universal-Security National Insur- 
ance Companies. 150 E. Broad Street, Co- 
lumbus, Ohio. . . E. B. Yates, Manager. 














FOR SALE 


Insurance agency in small northern Indiana 
town. No other agency in town. Small ac- 
counts. Annual volume $60,000. Address 
E-97, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











BRANCH MANAGER 
COLORADO OR OKLAHOMA 


Excellent opportunity with specialty writing con- 
cern for man having casualty experience. Good 
prospects for the future. Solary commensurate 
with ability. Submit brief résumé and salary de- 
sired. Address E-98, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








FIDELITY AND SURETY 


Good opportunity for experienced Fidelity and 
Surety man to take charge of Underwritin 
and Production in Denver, Colorado branc 
office of a large stock Casualty and Surety Co. 
Give full particulars. All replies confidential. 
Address F-8, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











Fire Underwriting Manager 


A real opportunity for a thoroughly trained fire and inland marine man 
with imagination and executive ability to grow with fire department 
of mid-west multiple line stock company. Experience in making de- 
cisions essential. This position is at policymaking level. 


The National Underwriter Co. 
175 W. Jackson Blvd. 
Chicago 4, Illinois 


Box F-10, 








ACCIDENT AND HEALTH 
UNDERWRITER 


A rapidly growing, midwest, casualty company, 
desirous of expanding its Accident and Health 
operation, needs an experienced underwriter. 
Must be capable of handling all phases of home 
office underwriting including policy construction 
and rate making and be familiar with non- 
cancellable underwriting. Above-average salary. 
Give age, education and full resume of your 
underwriting experience. Our employees know 
of this ad. Address Box F-I14, The National Un- 
derwriter, 175 West Jackson Blvd., Chicago 4, Ill. 








FIELDMAN - FIRE - IOWA 
FOR NON-ASSESSABLE 
DEVIATING FIRE COMPANY 
State Agent duties. 

CREAM CITY MUTUAL 
FIRE INSURANCE CO. 

2200 North Third Street Milwaukee 12, Wis. 








CLAIMS MAN AVAILABLE 


25 years experience all lines, branch and home 
office. Legal background. Excel at supervising 
casualty claims. Age 46, married, family man. 
Prefer Midwest or Southwest as branch manager 
or in legal department. Presently employed. Ad- 
dress F-9, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WANTED 
A new aggressive North Carolina General 
Agency wishes connection with Casualty and Fire 
Companies. Will be glad to furnish any required 
information. All inquiries are invited. Address 
F-I1, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 





EXPERIENCED I. B. M. 
SUPERVISOR 


Established Southwestern fire and casualty 
company offers excellent opportunity to 
competent statistical supervisor. Must know 
equipment, insurance work layout, and have 
good supervisory ability. Write experience 
and required starting salary to: Personnel 
Director, Houston Fire & Casualty Insur- 
ance Company, P. O. Box 1869, Fort Worth, 
Texas. 


EXPERIENCED AUTOMOBILE 
UNDERWRITER 

Immediate opening available for qualified 
Automobile Underwriter in Home Office. 
Five day work week. Vacation, group insur- 
ance, and other benefits. Write résumé of 
past experience and expected starting 
salary to: 

Personnel Director 

Houston Fire & Casualty Insurance Co. 

2209 South Main Street 

Fort Worth, Texas 








MICHIGAN MANAGER WANTED 


Production man experienced in Michigan needed 
to establish office with service personnel in 
Grand Rapids or Lansing. Full multiple-line fa- 
cilities afforded for development of agency 
plant. Complete underwriting service now avail- 
able through Ohio Branch Office until Michigan 
development warrants full branch office per- 
sonnel. Write R. F. Miller, Vice President, 150 
East Broad Street, Columbus, Ohio. 

TRINITY UNIVERSAL 

INSURANCE COMPANY 








STOCK AVAILABLE 
A 20% stock interest in a Mid-West insur- 
ance co. is available. If interested reply to 
F-17, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








FIELD MAN — ILLINOIS 

Midwestern Mutual company wants field- 
man for Central Illinois. Experience should 
be predominantly auto business. Compensa- 
tion is salary plus incentive plan based on 
production. Address F-18, The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








STATE AGENT 


for northern Illinois. Excellent opportunity for 
present and future. Multiple line company with 
exceptional benefits. Salary depending on your 
qualifications, and bonus. Write F-22, The Na- 
tional Underwriter Co. 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








STATE AGENT - NORTH DAKOTA 


For aggressive, midwestern, stock casualty com- 
pany just entering state. Opportunity for further 
advancement. Give personal history, experience, 
and education. Salary commensurate with ex- 
perience plus bonus. Write Box F-13, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








MARINE FIELD MAN 


For nationally known general agents. Chicago- 
Mid-West territory. Good prospects for the fu- 
ture. Salary commensurate with ability, with 
opportunity share in branch bonus plan. Replies 
strictly confidential. Give personal history, ex- 
perience. Box F-20, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








AGENCY CONTRACT WANTED 
Experienced and successful A&H Producer who 
is setting up own agency desires vested renewals 
general agency or managerial contract with 
company writing monthly premium A&H, Hos- 
pitalization and Franchise Group. Located 
Northeastern North Carolina. Address F-16, The 
National Underwriter Co., 175 W. Jackson Blvd., 





Chicago 4, !II. 








CLAIMS EXAMINER 
Auto & Liability 


Men with 5-10 yrs. claims experience preferred. 
Excellent salary and all benefits. 


FIREMAN’S FUND INS. Co. 
175 W. Jackson Blvd., Room A-538, Chicago 4, Ill. 








WE HAVE OPENINGS 
in our MARINE and CASUALTY Depart- 
ments for experienced Underwriters. Write 
—Personnel Department, Crum & Forster, 
Freeport, Illinois for further details. 
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would show a 40.9% expense ratio re- 
lated to actual premiums and 35% if 
premiums are projected on a bureau 
level. This is a diference of nine points. 

There was another exhibit with only 
the adjustment expense related to 
earned premiums, all the remainder 
related to written, which resulted in 
a showing of 38% expense for All- 
state on its actual premiums, and 
32.8% in relation to bureau premiums. 
Mr. Corcoran said he thought this was 
a fair comparison. 

Mr. Kaplan questioned Mr. Corcoran 
on his background and the business of 
his firm. He asked if the latter were 
not chiefly casualty, pensions and the 
like. He asked him if his organization 
had not developed a formula for Na- 
tional Board for converting written to 
earned premiums. He said it had. Mr. 
Kaplan asked if on tax returns in- 
curred expenses are related to earned 
premiums, and not written, for the de- 
termination of underwriting profit or 
loss. He said yes. Mr. Kaplan asked if 
this weren’t the base for rate making. 
Mr. Corcoran said he did not know. Mr. 
Kaplan asked him if he didn’t agree 
with the New York department the 
way it set up expenses. Mr. Corcoran 
said he thought it was not the best 
way, that too many items were re- 
lated to earned instead of written. 

Mr. Kaplan tested him on this point 
and said that regulation 30 requires 
use of earned premiums to determine 
acquisition cost. Asked where Allstate 
got the one-tenth of 1%, Mr. Corcoran 
said it had a few agents paid on a 
commission only basis. 


P. M. Winchester, general manager 
of General Adjustment Bureau, testi- 
fied that cost of adjusting dwelling 
business and dwelling losses is ap- 
proximately 7% of earned premiums. 

His testimony brought out that in 
1954 GAB handled 240,000 fire losses, 
197,000 automobile PHD losses, about 
80,000 third party claims, and 435,000 
windstorm losses, for a total of more 
than 1 million. 

Mr. Winchester said the average au- 
tomobile PHD loss was $247, wind $160 
and fire $1,080. He estimated that the 
average dwelling fire loss was less 
than $200, based on a test check of 735 
western New York losses selected at 
random. The average loss was $130.50. 
Claims handling cost is about 11% of 
paid loss. He said GAB gets a monthly 
report of losses under $200, and that 
11% adjusting cost (in relation to paid 
loss) on this size claim does not in- 
clude a travel charge per loss of $5.40. 
Beyond this, the insurer has some ex- 
pense on such losses estimated to in- 
crease this loss to adjustment cost fig- 
ure by about 40%. 


hy 


SINCE 1797 


XUM 


New ‘Time Saver’ 


Available; Analyzes 
A&H Policy Forms 


The 1955 Time Saver for A&H in- 
surance, the annual reference book of 
policy information, has been published 
by The Accident & Health Bulletins 
of National Underwriter Co. Cincin- 
nati. It contains more than 1,000 pages 
this year, which makes it larger than 
previously, but its price remains $6.50 
a copy. 

It is the 32nd annual edition of 
the book, and there is evidence of a 
working away from the traditional 
method of describing policies, to a 
modernized and streamlined arrange- 
ment. It contains answers to countless 
questions regarding policy coverages 
and premiums, 

The book describes the commercial 
and non-cancellable contracts of 100 
companies and organizations. The con- 
tracts include those developments in 
which current interest is high, as in 
major medical expense forms, guaran- 
teed renewable policies, deductible 
hospital expense coverage, also the 
new non-cancellable coverages intro- 
duced by represented companies that 
have entered the field in the past year. 
The policy descriptions give the cover- 
ages, exceptions, premiums for all 
ages, limits written, and supplemental 
data. Riders attachable to the policies 
are described and cross-references i- 
dentify them with the policies to which 
they apply. 

Specimen provisions of group con- 
tracts, hospital plans, and medical- 
surgical plans are outlined. The word- 
ing of the uniform individual policy 
provisions is given and the provisions 
are compared wth the old standard 
provisions, which are also given. The 
descriptions of disability provisions 
issued with life policies of some 170 
companies have been revised for eas- 
ier reference. The financial statement 
section lists the 1954 premiums and 
losses of almost 650 companies, with 
separate tables for group and non- 
cancellable. 





Compensation Benefits 
Rushed for Men Hurt 
in N. Y. City Mishap 


Miss Angel R. Parisi, chairman of 
New York workmen’s compensation 
board, reported that within 72 hours 
after the collapse of a concrete floor 
of the New York coliseum, now under 
construction, WC benefits and medical 
payments were started for the 68 in- 
jured, and the death claim was pro- 
cessed for the family of the one work- 
er killed. 

U. S. F. & G., which carried WC for 
all contractors on the project except 
Bethlehem Steel—which is self-insur- 
ed—assured Miss Parisi that the 
benefit payments would be started 
immediately instead of the usual 18- 
day waiting period. 


Clarifies Ohio Mutuals’ 


Maximum Risk Law 


The maximum single risk which may 
be insured by a domestic mutual com- 
pany for a single cash premium is es- 
tablished by Ohio law so the maximum 
risk need not be established in the arti- 
cles of incorporation or bylaws, Ohio 
Attorney General O’Neill has ruled. 

As set out in the law, he said, domes- 
tic mutual companies may issue poli- 
cies on which the risk exceeds 5% of 
the company’s assets, but does not 
exceed the maximum single risk as de- 
fined by law, if they are issued for a 





cash premium payable in advance and 
a contingent liability of the policy- 
holder of not less than one, nor more 
than 10 times the cash premium, but it 
may not issue policies on which the 
risk exceeds 5% of assets and for which 
the policyholder pays a cash premium 
in advance but assumes no contingent 
liability. No domestic mutual company 
can issue a policy solely for a cash 
premium unless it has provided for 
such policies in its incorporation, and 
they are expressly prohibited from 


issuing policies for only cash premiums 
unless its surplus is as great as that 
required for a capital stock company. 





Tells Fire Group of New Vaccine 

Members of Southern California Fire 
Underwriters Assn. at a Los Angeles 
meeting heard Dr. L. S. Goerke, pro- 
fessor of preventive medicine and pub- 
lic health at University of California 
at Los Angeles, describe the use of 
the Salk polio vaccine and its use in 
eradicating the disease. 





AMUSEMENT 
PARK 
LIABILITY* 


Don’t Close Your Eyes to a Good Thing... 


The statutes of many municipalities require 
sponsors and operators of Amusement parks, 
Carnivals, Fairs, etc., to carry Public Liability 


USUAL insurance. We can be your helping hand to 
provide this necessary coverage without diff- 
AND culty. Quotations upon request. 
UNUSUAL ¥%¥ Amusement Parks 
¥ Carnivals 
COVERAGES % Fairs 
. * Circuses 
LLOYD'S % Rodeos 
¥* Exhibitions 
eee ¥ Outings 











00. ae 








Rin 
I 


SUPER MARKETING FACILITIES 
INSURANCE EXCHANGE BUILDING + CHICAGO 4 » WABASH 2-!1068 








FOR MORE THAN A QUARTER CENTURY 


* 
FRANK 


BURNS 
=< 


INC. 


- STUART BUILDING - 


SEATTLE, WASH!|NGTON 











PUBLIC LEDGER BLDG., PHILADELPHIA 6, PA. | 











34 FieNATIONAL UNDERWRITER 





May 26, 1955 












For protection on the highway. 
at work and at home 


Experienced Underwriting 


Prompt Claims Handling 


Special Engineering Service 
Home Office: Tulsa, Oklahoma 











Life\can be rewarding ! 











Why miss the rich rewards of handling 
life insurance? All the advice, specialized 
service, sales and promotional assistance 
you'll need to handle life coverage easily 
and profitably is as near as a telephone. 
For your own life insurance department, 
call your nearest Connecticut General 
Office or write Connecticut General Life 
Insurance Company, Hartford. 







AS NEAR AS YOUR TELEPHONE...A 
COMPLETE LIFE INSURANCE DEPARTMENT 


Connecticut 
General 


Panel Answers Corporate 


Insurance Queries for AMA 
(CONTINUED FROM PAGE 7) 

ols, assistant treasurer of Standard Oil 

of Ohio, said insurance buyers can 

bring pressure to bear on organizations 

to keep out federal intrusion. 

Mr. Braddock also commented on the 
lack of coverage capacity in new fields 
like atomic energy, where “fantastic” 
coverages are asked. Capacity cannot 
be obtained at the “bargain counters.” 
He cited the case of a firm which 
hoped to obtain $1 million worth of 
coverage for $1,000. Capacity is lack- 
ing because “there’s been too much 
bargain basement buying,” he conclud- 
ed. 

It is hard to say whether preferred 
risk rating plans pay their way, Mr. 
Forest said. Pressure must be brought 
by the forces responsible to discourage 
bad driving. Mr. Bohlinger remarked 
he had urged New York companies to 
adopt a surcharge and discount plan, 
since the driver with a good record 
feels he should receive a discount. 

Mr. Fleischhauer said his organiz- 
tion did not do well in experiment- 
ing with renewing fire policies by cer- 
tificate. He thought multi-year issu- 
ance to save expense is a sound idea 
that will find favor, however. Mr. 
Daenzer said agents like the idea of 
controlling the business that is placed. 
Continuous policies portend a cut in 
renewal premiums, and agents do not 
like that idea. He suggested that agen- 
cy contracts might be written to keep 
business in the control of the middle- 
man, even though the policies are is- 
sued for several years. 

Holding receptions at the AMA in- 
surance conference were Marsh & Mc- 





Lennan and Rollins Burdick Hunter. 

Lumbermens Mutual Casualty held 
an open house and sponsored a break. 
fast. Executives on hand from the home 
office included N. C. Flanagin, G. ¢, 
Bonstelle, Robert Dewey, Walter R. 
White, Leonard Larson, Frank Comp- 
ton, and Paul Steinkamp. 





Cunningham to Dallas 


for Southwest General 


Warren Cunningham has been ap- 
pointed special agent for Southwest 
General with headquarters at Dallas, 
Since 1952 Mr. Cunningham has been 
with the W. E. Harlan agency at Hou- 
ston. He entered the business in 1946 
and has had company experience in- 
cluding several years with American 
Automobile at Houston. 


Wendelken in New Post 


Robert E. Wendelken of Columbus 
will enter upon his new duties as 
executive secretary of Ohio Associa- 
tion of Mutual Insurance Agents June 
1. Gilbert Harsh of Minerva is the new 
president and new directors are Ben 
C. Sager, Cleveland; Roger J. Warner, 
Arcanum, and Marvin L. Pearce of 
Fremont. Tom Nuckles of Marysville 
has been named a director to succeed 
Ray Miller, resigned. 








Cal. Marine Underwriters Elect 


Marine Underwriters of Southern 
California has elected George W. Zeig- 
ler, marine secretary, of Founders’, 
president; Shirl E. Knight, special agent 
of Great American group, vice-presi- 
dent; Robert Williams, inland marine 
secretary; and Walter Baumhefner, 
superintendent of the marine depart- 
ment of Hartford Fire, treasurer. Vin- 
cent Nuccio, vice-president of Insur- 
ance Exchange of California, spoke on 
rating and coverage of the commercial 
floater policy at the meeting. 
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1,200 Texas Agents Rally at Convention 


(CONTINUED FROM PAGE 1) 





to maintain a firm uncompromising 
position in a matter of value.” 

He said being a stock agent is a 
“matter of value” and essential to the 
philosophy of American government. 
Stock agents stand for the “doctrine of 
free enterprise,” and should assume 
their responsibility to preserve this 
principle. 

He urged the agents to inform their 
clients in business and industry that 
stock agents are one of the “funda- 
mental cells for the preservation of 
this principle.” 

He said that the agents occupy one 
of the most unique positions in the an- 
nals of business because they are the 
legal representatives of their princi- 
pals, their companies and yet are the 
undisputed owners of the accounts in 
the form of their clients insurance re- 
newal. 

He said agents can truthfully and 
conscientiously justify their position 
because their business, conducted in 
the interest of the public, has re- 
sulted in the American public being 
the “best insured race on the face of 
the earth.” 

He maintained that since the “posi- 
tion of the agent in the insurance pro- 
fession is right,” they must seek the 
solution to whatever problems beset 
their segment of the industry by 
maintaining the “courage of their con- 
victions.” 

In a review of his first year as fire 
commissioner, Mr. Wentz said one of 
the highlights was the approval of the 
all physical loss form, which “created 
an exceptional interest both within and 
without the insurance industry.” He 
said it was predicated on the growing 
demand of the industry and the in- 
sured for broader coverage. He ex- 
pressed the hope that it would con- 
tinue to meet with favorable reception 
and pave the way to broader and 
more equitable forms of insurance 
coverages in the future. 

Mr. Wentz pointed out that the fire 
division had been without an active 
commissioner for 15 months prior 
to his appointment. He said the divi- 
sion has issued rulings and amend- 
ments on the majority of 67 items 
carried over from four years of pre- 
vious hearings and on many of the 
new items and briefs presented since 
he took office. 

He reported that rate reductions 
during 1954 produced a saving to the 
Texas policyholders in excess of $1- 
400,000. 

Mr. Neumann said that the agents 
position in the middle of the insurance 
business requires him to interpret the 
policies of the companies to tke in- 
surance buyer and to merchandise an 
intangible product. He must also in- 
terpret the desires and needs of the 
insured to the companies, he said. 

He pointed out that representatives 
of stock companies sell 75% of insur- 
ance sold and said that no otter group 
of salesmen is so fortunate. 

He asked for a unified form among 
agents and said that specialty and 
direct writers are no threat to the 
agency system unless the agent be- 
lieves so. He said the companies will 
remain sold on the agency system so 
long as the agent produces what is ex- 
pected of him. 

Mr. Gray presented a plan for the 
Payment of insurance in monthly in- 
stallments which will eliminate the 
collection of balances by the agent. 

Hal A. Gulledge, Dallas agent, 
opened the automobile insurance panel 


with a review of developments which 
led to establishing educational course 
requirements for the CPCU. 

Thomas A. Chatfield, vice-president 
of the Loyalty group, discussed the 
new automobile classification rating 
program. He reviewed the experience 
of automobile coverage during World 
War II and the growth of losses in the 
years after the war. He explained that 
classifications used during that time 
enabled participating and direct writ- 
ing companies to siphon off better risks 
and select only profitable business. 
He said changes in automobile risks 
classification in Texas is a move to let 
each type of risk bear its proper rate. 
Under the old classification, he said, 
the stock companies which continued 
to write automobile risks during the 
disastrous loss period tried to serve 
all the bad risks. 

Jack Culbertson of John S. Dunn 
& Co. urged that agents read the new 
automobile poliey carefully so they 
understand the advantages of the med- 
ical payments clause and the other ad- 
vantageous merchandising points as 
well as those features to which the 
buyer might object. 

Myron Steves, Myron F. Steves & 
Co., explained other driver provisions, 
excess coverage and recognition of 
wives of insured men as they pertain 
to new automobile coverages. 

In a talk on meeting automobile 
competition, Fred A. Rhodes of Julius 
Levi & Co. said he is opposed to any 
plan for cutting the agents’ commis- 
sion. He said direct writers have been 
smart in merchandising automobile 
insurance arid have something to sell. 
He suggested that agents study the 
Allstate merchandising plan and the 
service offered by the company. He 
urged agents to become familiar with 
services they can provide so that they 
can meet competition and attract buy- 
ers of automobile coverage. 

James Miazza, manager of the south- 
western division of General Adjust- 
ment Bureau, described the services 
offered by his organization to stock 
companies and showed a film, “This 
Is Your Bureau.” 

In pre-convention sessions, “Local 
Board Placement of Public Insurance” 
was discussed by a panel composed of 
Jack C. Curtis, executive secretary of 
Dallas Assn. of Insurance Agents; John 
W. Daniel, executive secretary of In- 
surance Exchange of Houston, and 
Francis Ludolph, secretary of San An- 
tonio Insurance Exchange. The panel 
members dicussed the problems of 
meeting competition from non-ex- 
change insurance operators through a 
detailed study of the needs of the city, 
selling of the cities’ authorities on serv- 
ice and elimination of political ele- 
ments which may lead to controver- 
sies. The panel emphasized service and 
the true value of the coverage offered 
by the represented stock companies as 
the decisive factor for buying pro- 
tection of city property. 

Mr. Pearson, TAIA public relations 
committee chairman, outlined the pub- 
lic relations and advertising program 
of the association. He said the program 
was designed to build good will for 
stock company insurance and for the 
local agents of these companies. 

Jack R. Maguire, director of public 
relations of Texas Insurance Advisory, 
Assn., explained the “Texas catastro- 
phe plan” and described methods em- 
ployed in its use in disasters. He said 
it was valuable in building good will 


through prompt service and in de- 
creasing mental anguish of the in- 
sured who suffer losses in a disaster. 

The banquet speaker was Clayton 
Rand, editor and columnist from Gulf- 
port, Miss., who urged the agents to 
provide the opposition needed to meet 
the efforts of those who would social- 
ize America. 

One of the highlights of the banquet 
was the presentation of steamer tickets 
to Hawaii for Drex G. Foreman and 
his wife. Mr. Foreman has served 30 
years as executive secretary of the 
Texas association. 

Henry D. Mason, president of the 
Wichita Falls Insurance Exchange, pre- 
sided at a pre-convention conference 
of local association officers. 


Rearden Predicts Fierce 
Fight for Auto Line 


(CONTINUED FROM PAGE 1) 
ness written by fire and casualty com- 
panies. 

Therefore, he said, the climate is 
right for a fierce competitive struggle 
for the available business. Companies 
can no longer rely upon a steadily in- 
creasing volume of business to enable 
them to keep the automobile premium 
income on a level with that of last 
year. when it exceeded $4 billion. 

Mr. Rearden also noted that com- 
mittees have been appointed to study 
the development of a special policy for 
private passenger automobiles, and to 
study, analyze and make recommenda- 
tions as to the rating formula and 
rating procedures with a view to mak- 





ing the rates even more responsive to 
changing conditions. He said enough 
information has been developed thus 
far to indicate that adjustment should 
be made in certain regions. 

NAUA has a working agreement 
with National Bureau of Casualty Un- 
derwriters and when the joint staff 
committees meet both organizations 
are permitted to have representatives 
attend should matters of joint interest 
be discussed. 

Mr. Rearden also deplored those 
companies who became panicky in 1954 
and decided to adopt a “go it alone atti- 
tude apparently forgetting many of the 
lessons learned in the chaotic periods 
of rate wars.” 


Conklin Says Won't 
Appeal Ark. Ruling 


Assurance of America, Northern of 
New York affiliate, will not appeal a 
decision by Commissioner Combs of 
Arkansas denying the company’s ap- 
plication for fire insurance rate de- 
viations in that state, according to 
President Charles H. Conklin. 

Mr. Conklin said, “We are not going 
to do anything about it. If the com- 
missioner wants to deprive the people 
of lower rates, that is his business.” 

Assurance of America had applied 
for a 20% deviation from Arkansas 
Inspection & Rating Bureau rates on 
dwellings, apartment houses and their 
contents and a 15% deviation on all 
other classes. The request was opposed 
by the bureau. 
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Name Hatch President 
at Georgia Agents Meet 


(CONTINUED ON PAGE 32) 
petition. Another resolution asked 
fire and casualty companies to cooper- 
ate on advertising the agency system 
and another asked all insurance in- 
terests to cooperate on legislative mat- 
ters. 

C. R. West, St. Simons Island, moved 
up to first vice-president and W C.. 
Dykes, Cochran, is the new second 
vice-president. Harry M. Carter, Sa- 
vannah, was reelected state national 
director. 

The meeting got off to a good start 
Wednesday with executive committee 
sessions and the past presidents din- 
ner at the Piedmont Driving Club and 
was playing to a crowded house at the 
opening session Thursday morning 
when President Walker gave his re- 
port and H. D. Combs, Baltimore, se- 
nior executive vice-president U. S. F. 
& G., discussed the importance of 
proper claim handling in producing 
business. 

Mr. Walker after reporting the 
growth of membership and the excel- 
lent financial condition of the Georgia 
association, said that the legislative 
problem is a serious one. Not only does 
the association need the unstinted co- 
operation of every member, but the 
whole insurance business needs more 
qualified agents to seek seats in the 
house and senate. He devoted much of 
his report to the present competitive 
situation—a theme which ran through 
nearly all talks on the program. Using 
the quotation “When the wrong people 
stop to give you a lift, they can let you 
out a long way from home”, he warned 
agents to beware of many of the pro- 
posals for meeting competition. No one 
should resist change just because it is 
new or because it may upset one’s es- 


tablished habits, but every proposal 
should be carefully examined in the 
public interest and in its long range 
effects, no matter what it may prom- 
ise temporarily. Specifically, he 


warned his audience that excess com- 
missions may result in decreased serv- 
ice, claim handling and security; while 
machine-handled coverages, on a low- 
er per-unit commission, may force 
agents to cut down on their service 
and eventually assume a much lower 
position in the business than they now 
rightfully have. 

Simultaneous forums, with lively 
discussions, started the afternoon. R. L. 
Bethea, Louisville, presided at the 
rural and small lines session, at which 
competition and new forms were the 
principal topics. Jack Brown, Rome, 
was in charge of the larger agents 
forum, which featured J. N. Cosgrove, 
Newark, secretary, American. 

Mr. Cosgrove showed his company’s 
new film, “Sell the Whole Umbrella”, 
which emphasized the importance of 
the personal service and counseling of 
the agent in setting up the protection 
of the family, in contrast to the danger 
of the insured relying on hit-or-miss 
buying of unintegrated policies from 
one source and another. Following Mr. 
Cosgrove’s talk, there was a lively dis- 
cussion of help available to agents 
through such sources as the rating bu- 
reau, Factory Insurance Assn. and in- 
land marine offices. The afternoon 
closed with a general session on driver 
education in the secondary schools and 
how agents can assist in setting up 
their programs. Paul Morrison, Colum- 
bus, presided and T. A. Carmichael, 
coordinator of driver training for the 
state education department, told what 
has been accomplished in Georgia to 
date. 


Friday morning featured J. F. Ne- 
ville, New York, in his last appearance 
as executive secretary of National 
Assn. of Insurance Agents, on agency 
licensing laws, and J. C. O’Connor, Cin- 
cinnati, executive editor Fire, Casual- 
ty & Surety Bulletins of The Na- 
tional Underwriter Co. on the impor- 
tance of knowledge in meeting compe- 
tition. It was in the nature of a re- 
union for Mr. Neville, since he and 
Messrs. Cosgrove and Fairleigh had 
worked together at NAIA for a con- 
siderable time. 

Mr. Neville was given an ovation 
mixed with regret when it was an- 
nounced at the conclusion of his talk 
that he is leaving NAIA to become 
associate secretary of American Insur- 
ance Assn. at New York. There was a 
bit of kidding involved, because the 


announcement first referred to his be- 
coming “assistant secretary of Amer- 
ican Insurance Co.”, which resulted in 
his being twitted about taking orders 
from Mr. Cosgrove in the future. That 
was straightened out and Mr. Neville 
was given a plaque signifying honor- 
ary life membership in the Georgia as- 
sociation. 

Following Mr. O’Connor’s talk and 
election, the Georgia agents enjoyed a 
skit entitled “The Impossible,” written 
by C. E. Johnson, Atlanta, executive 
special agent New York Underwriters. 
The locale was a hypothetical agent’s 
office and the three characters went 
through some gyrations with just 
nough familiarity to agency life to 
make them enjoyable. J. A. Brooks, 
Atlanta, Southern General, played the 
igent, A. B. Johnson Atlanta, the field 
man, and Mrs. Eunice Kennard, Ma- 
con, the secretary. 

Mr. Walker got a hand at the close 
when he announced that the registra- 
tion of agents only had exceeded the 
total registration at the Savannah 
meeting last year and that the dinner 
had to be moved from the hotel ball 
room to the exhibit hall because of the 
ittendance. Three visiting state asso- 
ciation secretaries took a bow. They 
were Lloyd Greer, South Carolina, 
H. L. Kennedy, Alabama, and George 
Goss, Tennessee. 

The social side was not neglected, 
with the past presidents dinner, at 
which Progressive Fire was host, a 
buffet dinner and dance Thursday, a 
golf tournament Friday afternoon, 
with prizes donated by Employers Lia- 
bility, and a cocktail party before the 
dinner Friday evening, at which the 
conventioneers were guests of the At- 
lanta board. Commissioner Cravey in- 
stalled the new officers and W. E. Har- 
rington, Atlanta, past NAIA president, 
presented the annual awards. Ford, 
Lemmond & Co. supplied the enter- 
tainment, which was music by the 
Emory University glee club. G. B. 
Leonard, vice-president Pacific Na- 
tional, entertained a large group of 
agents Friday morning at a breakfast 
which featured fried chicken and grits. 


Duke Reelected 
NFPA President 


National Fire Protection Assn. at its 
closing session at Cincinnati reelected 
T. Seddon Duke, Star Sprinkler Corp., 
as president. Other officers are: Ist 
vice-president, John A. Neale, Nation- 
al Board; 2nd vice-president, Henry G. 
Thomas of Hartford, Conn., fire de- 
partment; secretary-treasurer, Hovey 
T. Freeman, Manufacturers Mutual 
Fire; chairman of the board, Richard 
E. Vernor, Western Actuarial Bureau. 

Malcolm S. Blake of the insurance 
department of Bethlehem Steel was 





elected to the board for three years, 
and the other board members were re- 
elected. 


Pilling Advises Detroit 
Agents to Combat Gloom 


(CONTINUED FROM PAGE 2) 
as their mutual or direct-writing com- 
petitors. 

Stock companies using the agency 
system are in effect leaving the com- 
petition farther and farther behind in 
aggregate writings, he maintained. 
Figures of Assn. of Casualty & Surety 
Companies show that from 1940 to 
1953 the ratio of increase of stock to 
mutual was: Automobile (all lines) 
2.73; workmen’s compensation 1.62; 
PD and collision other than auto 4.20; 
liability other than auto 3.69; glass 
8.03; burglary and theft 11.89; fidelity 
8.85; surety 55.48, and boiler 2.31. 

With respect to public relations, he 
mentioned two public opinion polls, 
on automobile insurance made in New 
York in 1953 for Assn. of Casualty & 
Surety Companies and a national poll 
on the business in general made in 
1943 for American Newspaper Pub- 
lishers Assn. 

In the New York poll on automobile 
companies, only 6% disliked them, and 
only 4% refused to answer. “That 
leaves 90% of the people whose opinion 
toward us ranges from fair to super- 
ior.” 

In the 1943 survey, 63% of those 
interviewed thought the companies as 
a whole served the public efficiently 
and honestly; 31.9 rated them as good 
as the average business, and less than 
6% were frankly against the insurers. 

“T hold these facts to be a triumph 
of business integrity and positive proof 
of good public relations,’. Mr. Pilling 
declared. 

Mr. Pilling said he wondered how 
business could be bad when in 1900 


54 companies comprised the entire 
casualty field writing $26,782,000 in 


premiums, and in 1949 there were 800 
such companies writing $4,750,000,000. 
Only four years later, in 1953, there 
were 1,000 companies writing casualty 
business to the tune of $8,684,000,000. 
“We have hardly begun to visualize the 
extent of the business that is waiting 
to be written by producers who have 
more sell and less yell,” he remarked. 
“One company after another has sur- 
veyed the market and found vast num- 
bers of people who have no insurance 
because an enterprising agent never 
got around their way. And there are 
equally vast amounts of new business 
to be written in the form of additional 
coverages at increased limits for people 
who now carry insurance.” 

There is a great security conscious- 
ness in the country today, and the 
public is looking to the insurers to 
provide most of the security money- 
wise, he said. There is no desire to 
have the government going further 
into the insurance business. 


As to price, Mr. Pilling said the 
difference between the rates of stock 
companies supporting the agency 
system and direct-writers is largely 
commission. The somewhat higher 


premium of the stock companies is 
charged “in return for a far greater 
service.”’ He said this service costs the 
average Michigan insured 75 cents to 
$2 a month, which he termed most 
reasonable when compared with ser- 
vice fees in law, medicine, plumbing, 
electrical work or bricklaying. In re- 
turn for it the insured receives the 
benefits of important technical know- 
ledge, unbiased advice which may be 
in certain cases worth thousands of 
dollars, coverage that is adequate in 


amount and scope, credit and a contin. 
uing interest in the customer’s welfare. 

He urged the agents to quit worrying 
about competition and go out insteaq 
and get the new business that is wait- 
ing to be written. “Let’s measure our 
future by the newspaper headlines 
telling of great scientific advances,” 
he urged. “Let’s measure price not by 
the competition’s yardstick, but by our 
own yardstick, which is quality, pro- 
tection and service. 

“Let’s start talking about the good 
things in our business. I shall never 
count competition as a problem. | 
shall always count it as a blessing, and 
the stiffer it becomes, the greater the 
blessing—because competition is the 
life of free enterprise and the spice of 
initiative.” 


Pritchard & Baird 
Elects 2 Pritchards 


The reinsurance firm of Pritchard & 
Baird, New York, has elected Charles 
H. Pritchard Jr. vice-president and 
William G. Pritchard assistant secre- 
tary. Both Pritchards, sons of the head 





C. H. Pritchard, Jr. W. G. Pritchard 


of the firm, have been associated with 
the office their entire business life. 
Charles H. Pritchard Jr., has been 
active in the business except for recall 
into the marine corps. William G. Prit- 
chard began with Pritchard & Baird 
after service in the air corps. Both have 
spent considerable time in London 
as a part of their reinsurance training 
to get first hand knowledge of the op- 
erations of the London market. 


Lederer Named Chairman of 


Midwest Conference Group 

Emil L. Lederer of Chicago has been 
named chairman of the midwest con- 
ference committee of the Midwest 
Territorial Conference of NAIA. The 
conference committee was formerly 
known as the George Carter Commit- 
tee. Robert M. Byrne of Omaha is the 
vice-chairman. 

H. T. Moran of Oklahoma City was 
named chairman of the future progress 
committee of the territorial conference. 


Ranier Nat'l, Western 
Pacific Plan Merger 


Rainier National of Seattle will be 
merged into Western Pacific of Seattle, 
probably in the first week of June. 
President D. C. Burnham of Western 
Pacific announced plans for the merg- 
er, which will produce a combined to- 
tal assets of $2,750,000. 

Approval of stockholders is. still 
needed as is that of Commissioner Sul- 
livan of Washington. The plans are for 
Western Pacific to issue debentures to 
pick up the equities of Rainier National 
stockholders. 

The annual premium of the com- 
bined organization will be more than 
$3 million, and the headquarters will 
remain at the new Western Pacific 
building. The expanded Western Paci- 
fic will write multiple line in Oregon, 
Washington, Idaho and Alaska. Austin 
F. Case is president of Rainier Na- 
tional and is also president of North- 
western Life. He will remain in the 
latter position. 
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REPORT ON STATE FARM / teoders _ | Sain 


MR MRS. ANDERSON 
GO TO ST. PAUL 


State Farm agent J. R. Anderson of Des Moines, 
Iowa is a member of the State Farm Leaders 
Club—an honor reserved for the company’s 
top-producing, multiple-line agents. In 1954, 
Agent Anderson achieved balanced production 
in all three lines—auto, life, and fire—and ex- 
ceeded the Club’s minimum of at least 100 new 
auto applications, $100,000 in paid new life 
insurance, and $1000 in fire premiums. He 
thereby qualified to attend the convention for 
his region held in St. Paul, Minnesota the week 
of April 18, 1955. And, in keeping with State 
Farm’s “‘family”’ traditions, Mrs. Anderson was 
also invited. 





WHAT’S NEW?—The convention gave Agent Ander- 
son a chance to meet with 130 fellow Leaders from 
Minnesota, Iowa, Montana and the Dakotas. Here he 
chats with Agent Svend Nylund, Hibbing, Minnesota, 
and District Manager Delbert Wallentine, West Bur- This spring, 1006 representatives from State Farm’s agency 
lington, Iowa (to his right)...and Montana State force will attend regional conventions of the Leaders Club 
Director Francis Mack. : : ? ee ; = 
~~ in six major U.S. cities: St. Paul, Kansas City, Chicago, San 
%, Francisco, Baltimore and Atlanta. 


A BIG MOMENT for Agent ‘ ‘ 
L Anderson case when bo -apoke State Farm is proud of these career men and their 


N | Gy thes Geen ok tn ok. achievements. Each of them is one more reason why 
&* Ww ; | ject “Writing Automobile In- State Farm continues to insure more automobiles than 
\ P. of surance in Volume.” any other company in the world. 


This is another in a series of advertisements to acquaint you with STATE FARM 


State Farm Mutual Automobile Insurance Company. Home 
Office: Bloomington, Illinois. If you want to know more about any aspect 


of State Farm operations, simply write: ‘Director of Public Relations.’’ INSURANCE 








